Q1 How many years have you lived in University Hills?
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Q2 Which property do you live in?

Answered: 82

0%

10%

20%

30%

40% 50%

2/27

Skipped: 1

60% 70% 80%

RESPONSES
42.68%

37.80%

7.32%

12.20%

90%

100%

35

31

10

82



2025 University Hills Community Survey - Renter Version

Q3 Including yourself, please indicate the number of persons in each age

ANSWER CHOICES
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40-65
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group living in your apartment home.

Answered: 79

3/27

Skipped: 4

RESPONSES

36.71%

36.71%

7.59%

62.03%

49.37%

11.39%

29

29

49

39



ANSWER CHOICES

25-40

41-64

65+
TOTAL

25-40

41-64

65+

2025 University Hills Community Survey - Renter Version

Q4 Please indicate your age group.
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Q5 What is your affiliation with UCI?

Answered: 81  Skipped: 2

Current UCI
employee

Additional
occupant or
partner of...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Current UCI employee 82.72% 67
Additional occupant or partner of current UCI employee 17.28% 14
TOTAL 81
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Q6 What do you most like about your rental home?

Answered: 81  Skipped: 2
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design
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neighborhood
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Size I

Outdoor spacel

Other (please
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ANSWER CHOICES RESPONSES
Proximity to campus 46.91%
Architectural design 1.23%
The UHills neighborhood and schools 19.75%
Size 1.23%
Monthly cost 24.69%
Outdoor space 2.47%

3.70%

Other (please specify)
TOTAL
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Q7 What do you least like about your rental home?

Proximity to
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design
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Monthly cost
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Other (please
specify)
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Q8 How pleased are you with the care and maintenance of the exterior of
your apartment community?

Answered: 81  Skipped: 2

Very pleased _

Somewhat
pleased

Disappointed

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Very pleased 74.07% 60
Pleased 23.46% 19
Somewhat pleased 2.47%

Disappointed 0.00%

TOTAL 81
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Q9 Ease of using the Resident Portal

Answered: 81  Skipped: 2
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Q10 To what degree did the availability of housing in University Hills

influence your decision to accept employment at UCI?

Answered: 80  Skipped: 3
Influence
decision
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
. No influence . Minor influ... Neutral () strong influ...
. Decisive in...
NO MINOR NEUTRAL STRONG DECISIVE TOTAL
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decision 7 1 18 31 23 80
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Q11 Landscaping

Answered: 44  Skipped: 39

ANSWER CHOICES

(a) What landscaping do you like the most, and why?

(b) Least favorite, and why?

(c) What landscaping would you like to add or modify?

(d) Are you interested in seeing more drought-tolerant landscaping? What specifically?
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(A) WHAT LANDSCAPING DO YOU LIKE THE MOST, AND WHY?

Grass cutting and tree/bush trimming.

No specific

shrubbery and the regularity of maintenance
Flowers

Diversity of vegetation

Trees and grass lawns

trees with shade

| like all the succulents and aloe

trees

| love that transitional areas--along paths, between parks, major point of interest, and so on--
receive attention with flowers, foliage, etc.

| like the diversity of plant species and how well maintained everything is

Vista bonita, it has nice place with shade and also a lot of grass for kids to play
Love all of it

Gabrielino park

| like the parks and all the different paths for a nice wook

The trail to the nature preserve, because it allows for a pretty substantial nature walk that is
accessible from my house.

| appreciate all the work the people do with the landscaping. Adding more trees would be great,
the summers are intesifying and we need more shade.

all is nice

Incorporation of native plants

meticulous attention to detail

Colorful flowering bushes.

beautiful and well maintained plants

large grass areas for kids to play.

| like all of the trees and flowers for color and ecological balance

the impatient plants in front of Miramonte and Alturas community signs
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| like that there are trees that give shade.

The big trees that provide shade

the rose bush at the end of aisles

parks

The birds of paradise and variety of succulents, fruit trees, and shrubs.
Jasmine plants along walking paths

uci ecological preserve

I'm not sure what you mean by landscaping. | like that there are so many parks and green
space...

| don’t have any particular feeling about it.
| like the small low-lying landscaping
Lots of greenery with trees, shrubs and grass

| prefer the landscaping down the hill in UHilks because it is greener, it has more shrubs and
vegetation. Alturas is arid and | must use the AC in the summer all the time. This was not the
case when | was living down the hill in Schubert ct.

grass lawns
Flowers.
Trees and plants selection

(B) LEAST FAVORITE, AND WHY?

Mulching; happens too infrequently and with inadequate notice.
No specific

N/A

Nothing

Manicured nature of landscaping surrounding rented townhouses
ice plants - non native and invasive

nothing

The bushes near the playgrounds especially Vista Park have thorns. Not sure how that
decision was made but thorny bushes on a kids playground is a bad idea

Los trancos needs a playground
No opinion

The fact that the rentals have no outdoor garden space except for pots/planters on their porch,
some of which get poor access to sunlight.

None
using blowers for leaf collection

Lack of full incorporation of native vegetation, which leaves the neighborhood vulnerable to
fires during dry seasons

n/a

The Santiago apartments has trees that ruin our cars
none

mulch because it gets messy in the surrounding areas.

n/a
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some of the CA drought tolerate plats that look very plain, not flowers or color to them
The ground cover cut into exact shapes

the prickly thorn bushes everywhere, but they scratch and hurt my children when they fall into
them.

smelly mulch

landscaping in rental communities

None, though | suppose grass must be very resource intensive so maybe isn't worthwhile
None

too much water being used for irrigation

I'm not sure what you mean by landscaping. | like that there are so many parks and green
space...

N/A
The trees- they are pruned far too much and just too knobby

Night blooming jasmine plants are horrible for people with allergies; when they are in bloom, |
can barely walk outside my front door; and there are LOT of jasmine plants in our landscaping

No sheds for rain

the upkeep on sidewalks. grass, leaves and debris on sidewalk. Sidewalks are stained and
discolored.

(C) WHAT LANDSCAPING WOULD YOU LIKE TO ADD OR MODIFY?
N/A

No specific

More trees

N/A

Area to grow a communal garden within UniHills
More native plants and gardens

Fruit trees

more trees for shade and screening

I'm not an expert

more native, less need of water plants

| would appreciate even more attention to transitional areas--along paths, between parks, major
point of interest, and so on.

Replace thorny bushes at Vista park with non-thorny bushes

| would add trees that provide shade wherever possible

Vista Bonita Park requires additional shade structures and grills
No opinion

Add more trees

none

More native vegetation

n/a

| would like better footpaths connecting the ends of alleys to the sidewalks, and for the curb
cuts to line up with bike paths instead of requiring awkward swerves
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Overpruning of trees that could provide more shade to sidewalks

none

flowers make the area look beautiful.

n/a

| would like some fruit trees and otherwise just native plants.

get rid of the thorn bushes. Add more "wild areas" that are more fun for kids to play around
more fruit trees

some parks are not well cared for (like the area to the north of Vista Bonita Park)
replace by only native plants

Maybe some outdoor hammocks?

I'll get back to you on that

Shade trees and year-round flowers

Ask landscapers to look at the plants between garages; some are not doing well, others are
growing larger and blocking some of the view when backing out of garages; can be challenging
with small children using the alleys as a play area

More trees in Alturas in between the townhouses

(D) ARE YOU INTERESTED IN SEEING MORE DROUGHT-TOLERANT LANDSCAPING?
WHAT SPECIFICALLY?

N/A
No
Yes

in general, yes, although | don't know the drought resistance of the current landscaping. Using
reclaimed water to water the plants also seems like a good solution.

Nah. It’s all good

Yes

No, because it's recycled/reclaimed water, right?
of course. I'm not an expert though

succulents

Native plants are good and lower maintenance

| don't think we really need all the lawns - we could replace sidewalk grass with low water use
ground cover

No

| think having more drought-tolerate landscape would make sense
Sure, that sounds like a good idea.

Yes, plants native to california. Definately no Eucalyptus.

yes, no specific suggestions

n/a

Agave plants, cactus garden

no opinion

N/A
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| think it would be a good idea to have drought-tolerant landscaping for conservation and
reduction of fire hazard

Yes. Whatever grows well without or with minimal watering. And species that don’t burn easily.
not really

no!

yes

I'm not sure what that is. Providing definitions for these would be helpful.

N/A

Surel!

| like what we have

Indigenous plants that welcome indigenous wildlife: bees, birds, insects.

agave
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Answered: 55  Skipped: 28

ANSWER CHOICES

(a) Favorite amenity or facility, and why?

(b) Least favorite, and why?

(c) What kind of amenity or facility would you like to add or modify?

(d) What is your favorite park in University Hills and why?
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(A) FAVORITE AMENITY OR FACILITY, AND WHY?

Parks/Playgrounds; great for my kids.

Parks

Pools coltrane

Pool

Coltrane pool due to lap swimming and zero entry pool

Hot tubs

pools and waling paths

Parks

Walking paths because of access to various parts of community and to UCI
pools, walking paths

Coltrane pool complex, kids love it.

coltrane poole, bbgs, walkways

| love the hot tub and the pools facilities. They are nice, clean, well organized
bbqg spaces

All the playgrounds and the pool, they are in such close proximity to us, it's amazing. We love
being able to just walk outside to a pool or 3 different playgrounds.

Gateway park, because it has shade, grills, a bathroom, it feels more private.
walking paths

Gateway park is very complete

| like the walking pathways

pool and tennis courts

Pools are nice.

coltrane pool - decent size

Walking paths

internet access

walking paths

Pool

1/6
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Walking paths and sidewalks throughout the community.

dog parks because of the limited outdoor space in the rentals

pools, walking paths, playgrounds

Coltrane pool because large, clean bathrooms and nice space for entertaining friends.
walking trails - | enjoy walking through the area and love the ease the trails provide.
swimming pool and parks

The Community Center. | meet other UHills neighbors there a few times a week (choir, Friday
night social, etc.)

BBQ pits are great for parties

parks and fields, places to play sports
Coltrane pool and spa

Walking path in front of our house
walking paths

Having the Coltrane pool right there is so incredible, the exercise park and the tennis courts.
We use all of these regularly.

Coltrane pool area

| like the lap pools

Tennis/pickleball courts; enjoy the option to play these two sports in my neighborhood
Coltrane- the cleanest and longest pool for laps

great access to walking paths, tennis courts, parks, encourages healthy active living
Pools

Coltrane Pool - located close to residence, always have a line to swim in without having to
share a lane.

pools, gardens, dog park
jacuzzi
Walking paths. it's very clean and great to walk.

(B) LEAST FAVORITE, AND WHY?

Community buildings; hard to reserve and expensive if attempting to use for private functions.
Outdoor workout park. Useless and kids just play on it

No specific

N/A

None

Nothing comes to mind

Pickleball courts because they're excessively noisy. Tennis is fine.

bike parking, lacking

Nothing really

The playgrounds are great but they aren't perfect...Vista and Coltrain Corner parks have no
shade structures. Also the play structures for the kids dare kind of weird. When you are a
parent of small kids and go to a LOT of playgrounds you come to appreciate good ones, and
these ones could be improved. Perhaps get input from parents of small kids on how to improve
these play structures

2/6
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Coltrane pool. It gets very crowded, there is not a lot of shade in the grill area.
Vista park, needs restroom.

Na

n/a

idk

pool - attracts noise

Entrance signs into the community (really outdated)

none

exercise park because doesn't get used that much.

n/a

n/a

Dog Park, because | don’t have dogs

Coltrane pool has a great location, but it does not have enough umbrellas.
street parking restrictions

Pool, disturbing loud noise

none

Not a huge fan of the pocket playground, our neighborhood group of kids has never really liked

that one as it doesn't have any kind of swing contraption or monkey bars.
Pickle ball court at gateway as | am a tennis player

Community buildings - don’t use so | feel like it wastes money

NA

All gathering areas without shades

(C) WHAT KIND OF AMENITY OR FACILITY WOULD YOU LIKE TO ADD OR MODIFY?
N/A

basketball court

Community workshop/makerspace

Indoor gym/fitness center

More workout stations in parks

Communal garden

better parks needed

Remove the pickleball courts due to noise.
more open space to run and play

It would be nice to have a gym

more cover on bbq areas

A shade structure to the playgrounds in Vista Park. In thes summer the structures get so hot

that the kids can't play on them, and they're so sunny that we're constantly putting sunblock on

the kids - not relaxing.

Add bathrooms near Vista Park and Playground park. Also add shade (canopy) to the
playground areas in general. Make parking more accesible in all facilities.

Vista park and the playground area need a restrooms
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A better maintained beach volleyball cort would be nice.
volley court with lights, more dogs park

More parks for children

an electric/gas grill in vista bonita picnic area

Cafe

garage openers for indoor garage spaces

| would like the footpaths and bike paths to be better aligned with use, and some should be
wider to permit shared use

More playgrounds, pools and pickleball courts

Gym facility. Adult only pool (or at least designated hrs)

none

more playground space for children

another playground with traditional play structure, slides and swings.
n/a

Add a convenience store that also has some groceries, because closest store is far away.
Improve the community center, we seem st be outgrowing it.

Add more benches around the community, for example in front of the coltrane pool BBQ pit
area (circle around the tree).

A place to shoot archery

an improved community center (with a special movie screening room, a game room with
billiards, pinball machines, video games) and so on. We also need a supermarket and 2-3
restaurants within University Hills, a real park (like Vista Bonita Park) within walking distance
of Alturas

add some shade on the playgrounds and the gateway park

See above. Maybe a different playground and also maybe some hammocks.

Add a driving range or space to hit or chip golf balls

| would like to add a small 24 hours gym

Adult swim hours

NA

Modify the pools to keep them at a warmer temperature for fall, winter, and spring.
Gym pleaes!

| would like a gym

More community spaces for work and socializing

(D) WHAT IS YOUR FAVORITE PARK IN UNIVERSITY HILLS AND WHY?

Gabirielino; love the mix of playground equipment, fields, and courts.

Gabrielino Park, The night-time lights make is accesible to go even when it is already dark
Gabrielino Park

Gabrielino due to variety of activities possible (kids can spread out and do different things)
We love all of the parks (and variety)

Black Lives Matter Park close to my house

Gabirielino because of size
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Area 11 park

Vista Park for the view.

Gabirielino - green field space

NA

Gabrielino for it's multi purpose

Vista Park - best play structures and close to our home.
Gabrielino park. It is easy to access, low risk of finding coyotes
corner park with barbecues looking toward campus
Gabirielino park, it's safe and very complete

Na

Gabirielino

| don't really understand the point of the little park next to Alturas (with a hills for a viewpoint).
It almost never gets used.

Black Lives Matter Park

vista bonita

Knoll Garden, great for stargazing and picnics

community center - beautifully maintained and central location
Vista park because of the playground with benches

Vista Park

they are all great but use the one on coltrane and pauling most frequently since it's close to our
house

Gabrielino

gabrielino because of structure, basketball courts, open grass areas and labyrinth.
Gabrielino - it seems to be the largest and is great for gathering the community
Bonita Park

| have two. Vista Bonita Park, because it has the Story Walk. Vista Park, because it is close
by, has a good view, and a place to sit.

Gabrelino - big and lots of different activities
Gabirielino, a lot to do
Vista park and playground

Gabrielino by far. It has literally everything with a bonus maze, large field, great play structure,
bathrooms.

Gabriolino because it's spacious and offers opportunities for a variety of activities

Vista park. | like the walking path for my feet. It's therapeutic and want more foot walking
paths like they have in Germany

Park at the corner of Truth and Angelou; usually quiet, and the view is magnificent

The one by Los Trancos pool because it has the most luxuriant nature. Also the one off
Bonita.

Gabirielino
| like the cacti reserve

Vista Park. | can enjoy the wide-open scenery there
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Q13 What's your favorite channel for finding out what is happening in the
community?

Answered: 62  Skipped: 21
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ICHA Rental
Department
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email blasts
(maintenance...
UHills Mailing
List
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Flyers posted
on buildings
and facilities
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ICHA.uci.edu

Uhills.org

Resident Portal
notifications

Uhills Upcoming
Events emails

ICHA Newsletter

ICHA Rental
Department emails

Standalone email
blasts (maintenance
notices, management
notices, budget
information, etc.)

UHills Mailing List
uhills.groups.io/g/main

A-frame signs
Flyers posted on
buildings and facilities

UHills instagram feed

UHills FB Group
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0.00%
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7.32%
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2025 University Hills Community Survey - Renter Version

Q14 About the UHills Mailing List uhills.groups.io/g/main

Answered: 65  Skipped: 18

| use it daily

| use it once
in awhile

I'mnot a
subscriber

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
| use it daily 30.77%
| use it once in awhile 35.38%
I'm not a subscriber 33.85%

TOTAL

16 /27
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Q15 How well do you know your neighbors?

I do not
recognize most
of my...

| recognize my
neighbors, but
interaction ...

We know each
other by name
and may...

| know some
neighbors well
enough to...

We know each
other well
enough to sh...

0% 10% 20%

ANSWER CHOICES
| do not recognize most of my neighbors.
| recognize my neighbors, but interaction is limited.

We know each other by name and may converse.

Answered: 67

30%

40% 50%

| know some neighbors well enough to converse but others not at all.

We know each other well enough to share a meal.

Total Respondents: 67

177127

Skipped: 16

60%

70%

80%

90%

100%

RESPONSES
20.90%

41.79%

11.94%

38.81%

4.48%

14

28

26
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Q16 What types of community events have you or any member of your
household attended in the past three years? Check all that apply.

Answered: 55  Skipped: 28

Fall Fiesta
Rental

community
events (Coff...

Movies in the
Park

Exercise
Classes

Kids Events

Friday Night
Get Togethers

Trivia Nights

Coffee
Truck/Cart

Concerts in
the Park

Earth Day

Holiday Bazaar
Community

Garage
Sale/Rummage...

Halloween
Spooktacular

Mooncake
Festival

Gay Pride
Juneteenth

Block Parties

UCI Health
Blood Drives
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Other (please
specify below)

0% 10%

ANSWER CHOICES

Fall Fiesta

Rental community events (Coffee On Us)
Movies in the Park

Exercise Classes

Kids Events

Friday Night Get Togethers

Trivia Nights

Coffee Truck/Cart

Concerts in the Park

Earth Day

Holiday Bazaar

Community Garage Sale/Rummage Sale
Halloween Spooktacular

Mooncake Festival

Gay Pride

Juneteenth

Block Parties

UCI Health Blood Drives

OC Vote Center

Other (please specify below)

Total Respondents: 55

40%

19727

50%

90% 100%

RESPONSES
61.82%

30.91%

47.27%

9.09%

40.00%

7.27%

9.09%

29.09%

41.82%

18.18%

30.91%

20.00%

47.27%

23.64%

7.27%

18.18%

18.18%

12.73%

29.09%

5.45%

34

17

26

22

16

23

10

17

11

26

13

10

10
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Q17 Regarding community gatherings, which would you or other members
of your household prefer? Please rank in order of preference.

Answered: 59  Skipped: 24

Large event

(1,000+) i.e.

Fall Fiesta
Several
medium-sized
events (100+...

Small event

(104), i.e.
exercise...

0 1 2 3 4 5 7 8 10
1 2 3 TOTAL SCORE

Large event (1,000+) i.e. Fall Fiesta 39.29% 33.93% 26.79%
22 19 15 56 2.13

Several medium-sized events (100+) throughout the year, i.e. Spooktacular 48.28% 39.66% 12.07%
28 23 7 58 2.36

Small event (10+), i.e. exercise classes 15.09% 26.42% 58.49%
8 14 31 53 1.57

20/27
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Q18 The Homeowners' Representative Board represents all community
residents, including homeowners and renters, and advises ICHA on the
needs and wants of the community. Please indicate which HRB
responsibilities you are familiar with (check all that apply).

Answered: 46  Skipped: 37

Represents
community
interests to...

Builds
community.

Approves
home/property
improvement...

Plans
community
events.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Represents community interests to ICHA. 63.04%
Builds community. 43.48%
Approves home/property improvement requests. 60.87%
Plans community events. 82.61%

Total Respondents: 46

21/ 27
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Q19 What HRB committees or community groups have you or members of
your household been involved with in the past year, either as a volunteer or
participant? (All that apply)

Answered: 17  Skipped: 66

22 /27
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OC Goes Solar

Community
Safety & -
Diversity...
HRB
Sustainability .

Committee

HRB Wellness
Committee

HRB

Entertainment
Committee
HRB
Transportation
Committee
Biodiversity
Demonstration
Garden Project

Interest Group
Database

CERT

Narwhals Swim
Team

HOOT Group

Uni Hills Pool
Lovers Group

Garden Club

Anthill
Village
Community...

Cool Block
Challenge

UniHills
Pickleball Club

Tennis

Other

0% 10% 20%

30%

40% 50%
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ANSWER CHOICES

OC Goes Solar

Community Safety & Diversity Working Group

HRB Sustainability Committee
HRB Wellness Committee

HRB Entertainment Committee
HRB Transportation Committee
Biodiversity Demonstration Garden Project
Interest Group Database

CERT

Narwhals Swim Team

HOOT Group

Uni Hills Pool Lovers Group
Garden Club

Anthill Village Community Garden
Cool Block Challenge

UniHills Pickleball Club

Tennis

Other

Total Respondents: 17

24 |27

RESPONSES

0.00%

11.76%

5.88%

0.00%

17.65%

0.00%

0.00%

11.76%

5.88%

52.94%

0.00%

0.00%

5.88%

11.76%

0.00%

5.88%

23.53%

0.00%
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Q20 How would you rate the amount of community events in University

Hills?

Answered: 62  Skipped: 21

(no label) _

0% 10% 20% 30% 40% 50% 60%
. Too little . Just right Too much
TOO LITTLE JUST RIGHT TOO MUCH
(no label) 25.81% 69.35% 4.84%
16 43 3

25/ 27

70%

TOTAL

80%

62

90% 100%

WEIGHTED AVERAGE

1.00
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Q21 Based on your experience, is University Hills a welcoming
community?

Answered: 66  Skipped: 17

"~ _
v .

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

yes 87.88% 58
no 12.12% 8
TOTAL 66

26/27
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Q22 All things considered, how is your life in University Hills?

Answered: 67  Skipped: 16
(no label)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. I'm happy . Not perfect... Neutral . Not so hot
. Get me out...
I'M NOT PERFECT BUT PRETTY NEUTRAL NOT SO GET ME OUT OF TOTAL WEIGHTED
HAPPY GOOD HOT HERE AVERAGE
(no 46.27% 44.78% 5.97% 2.99% 0.00%
label) 31 30 4 2 0 67 1.66

27127



