
Certified Administration Program (CAP) Learning Options: Which Path Fits Your Schedule? 

For busy professionals, finding time for continuing education isn't always easy. Between work, family, 

and other commitments, flexibility matters. That's why NACM and NACM Heartland offer access to both 

self-study and instructor-led options for the Credit Administration Program (CAP), allowing students to 

choose the format that best fits their schedule and learning style. 

Malea Marshall, Member Relations Specialist at River Valley Cooperative, recently earned her Certified 

Business Associate (CBA) designation and has experienced both firsthand. 

Like many working professionals, Malea initially believed the self-study format would be the best fit for 

her busy schedule. 

"As someone who works full-time and coaches youth sports, I initially believed the self-study format 

would fit my schedule much better," she said. "For the one course I completed through self-study, it 

certainly offered greater flexibility. However, despite the convenience, I feel it was the class in which I 

learned the least." 

After taking instructor-led CAP classes, she discovered there was more to the learning experience than 

simply completing coursework. "The biggest difference between the two formats was the level of 

interaction and engagement," she said. "Those real-time conversations helped deepen my understanding 

of the material in a way that self-study could not." 

She also appreciated the structure of the classes. Review sessions before quizzes reinforced key 

concepts, and working through textbook problems alongside the instructor made complex topics easier 

to understand. 

Rather than studying in isolation, Malea found herself learning from the experiences and questions of 

others in the classroom. "I quickly discovered that I enjoyed the collaborative environment," she said. 

"Hearing classmates' questions, discussing answers, working through problems together, and receiving 

explanations when mistakes were made all enhanced my learning experience." 

While Malea preferred the instructor-led format, she emphasizes that both learning options require 

commitment. Students must be prepared to read course materials, complete practice problems, and 

study independently regardless of which format they choose. 

Her advice for prospective CAP students is to honestly evaluate how they learn best. 

"If they learn best through discussion, collaboration, and immediate feedback, the instructor-led format 

will likely be more beneficial. If they are highly independent learners who are comfortable working 

through challenges on their own, self-study may be a good fit." 

For Malea, however, the greatest benefit was having immediate access to an instructor when questions 

arose. 

"The ability to ask questions in real time was, in my opinion, the greatest benefit of the instructor-led 

format," she said. "When you are struggling to understand a concept, there is tremendous value in being 

able to immediately ask for clarification and talk through the issue with an instructor." 



Whether you choose self-study or instructor-led classes, CAP offers a flexible pathway to strengthen your 

credit knowledge and advance your career. By understanding your learning style and selecting the format 

that best fits your schedule, you can make the most of your educational experience. 

 

 

 


