Tech Team report of 7/27/2025

Continued issues with viewing the live stream. On July 13 there was no
audio, on July 20 there was at least one viewer that could not connect
through Facebook.

The Tech Team is trying to make sure that the correct settings are applied
to the slide application (ProPresenter) in the case of no audio.

Facebook seems to be making changes to their system which affects the
streaming connectivity with our system through Subsplash, we will continue
to monitor the live stream activity.

One camera is having sporadic operational issues. Will continue to monitor
the irregular flickering of its video.

Respectfully submitted,
Ray Jauregui



