
TALLAHASSEE SENIOR SERVICES  

CORONAVIRUS (COVID-19) Telemaintenance  
 

Virtual Home Repair Options  

With the Coronavirus still a very real concern, many homeowners are leery to invite workers into their homes.  
Yet with the increased amount of time spent at home, appliances, fixtures and home systems are being taxed 
more than usual.  Fortunately, there are options that allow for the virtual diagnosis of a problem, as well as 
assistance walking homeowners through simple repairs, eliminating the need to have a repair person enter 
your home all together.  If a repair is beyond the skills of the homeowner, a list of local professionals capable 
of making the repair can be provided.      
 

HomeServe Telefix 
 

1-833-TELEFIX (835-3349) 

Telefix is a free, over the phone, repair service provided by HomeServe.  Once you have identified a problem 
with either your plumbing, electrical, HV/AC or water heater, call the number provided above and get 
connected to a professional tradesperson who can walk you through easier repairs.  If the repair cannot be 
made with help over the phone, and you have a repair plan with HomeServe, a technician will be sent out to 
make the repair.  If you do not have a plan, HomeServe can connect you with local providers.  More 
information is available at homeserve.com/sc/telefix. 
 

 

Dwelling 
 

1-617-514-0906 

Dwelling provides virtual home maintenance assistance.  To get started, submit a request online with a 
description of the issue, including a few photos or brief video if needed.  Professionals review your request 
and contact you with guidance on how to make the repair.  Assistance can be provided via messaging or 
video chat, and you can follow up with additional questions and new issues as needed.  Dwelling is free for 
the first month, and will cost $9.99 a month for unlimited support after that.  Text questions to the number 
above or visit hellodwelling.com to learn more. 
 

 

Hippo Home Care 
 

1-415-475-9440 

Hippo Home Care provides preventative home maintenance.  Text questions to the number above or visit 
hippohomecare.com to schedule a complimentary home checkup.  You can speak directly with a Home Pro 
and ask specific questions about issues you are having with your home, or have them walk you through key 
areas of your home to ensure things are working properly.  If you have a problem that needs professional 
attention, you can be connected to a vetted service provider in your area. 
 

 

Virtual Appliance Repair 

Neli is a virtual appliance repair service that connects you with certified technicians via text or video chat.  To 
schedule an appointment visit nelihome.com or call 1-833-876-0900.  Once scheduled you will receive a 
confirmation email with directions to connect you to a technician.  The technician can both diagnose the 
problem with your appliance, and walk you through how to make the repair.  A diagnosis will cost $35 and a 
repair will cost $40. 
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