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YOUR
IMAGE IS
YOUR
BRAND
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Your professional image is
one of your most valuable
assets. It’s not just about
how you look but also how
you communicate, behvae
and present yourself in every
interaction. These 10 tips will
help you refine your image
and elevate your personal
and professional brand.
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TOP 10 ESSENTIALS
FIRST IMPRESSIONS & APPEARANCE

 MAKE POSITIVE FIRST IMPRESSION
Ensure your appearance, demeanor and body
language create a strong, positive impact during
initial encounters. 

DRESS FOR SUCCESS
Choose attire that matches the occasion and
reflects professionalism, leaning conservative
when in doubt. 

POLISH YOUR GROOMING
Focus on neat hair, clean shoes, conservative
makeup and attention to small details to
enhance your overall presence. 

MINDSET & COMMUNICATION

APPLY POSITIVE SELF-TALK
Replace self-doubt with empowering, positive
thoughts to boost your confidence. 

Engage fully in conversations by
confirming your understanding and
responding thoughtfully.

 USE ACTIVE LISTENING

DISPLAY CONFIDENT BODY
LANGUAGE
Maintain good posture, purposeful
movements and eye contact to
convey assurance. 

  2026 | KDIC



PAGE 4

PROFESSIONAL INTERACTIONS &
DIGITAL PRESENCE

PRACTICE EMAIL ETIQUETTE
Write concise, clear and respectful emails that
align with professional standards. 

RESOLVE CONFLICTS CALMLY
Handle challenges professionally, avoid gossip
and seek resolution with integrity. 

PREPARE FOR VIDEO MEETINGS
Dress appropriately, keep your surroundings
organized and ensure your tech is ready before
meetings start. 

LEAVING A LASTING IMPACT
LEAVE A LASTING IMPRESSION
Conclude interactions with clarity, appreciation
and any appropriate follow-up that’s needed. 

TOP 10 ESSENTIALS

Creating and maintaining a professional
image takes conscious effort and attention
to detail. By integrating these tips into your
daily life, you’ll continue to build a credible,
authentic presence that opens doors to new
opportunities. And remember, your image
isn’t just about what others see — it’s about
how you make them feel.
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I’m passionate about helping you lead
with confidence and authority. My
goal? To help you recognize your own
power, develop unwavering poise,
and strategically position yourself for
greater professional and personal
success.

I founded KDI Consulting while still
working in healthcare, driven by a
deep passion for image
management and leadership
coaching. With certifications in image
management and extensive
coaching experience, I’ve helped
executives transform their leadership
presence through my empathetic
yet assertive “velvet brick” approach.

Let’s connect and bring your
leadership presence potential to life.

📲 Scan the QR code to 
access our Linktr.ee and 
follow us on social media 
to learn more about 
our services.

Meet the Force Behind KDI Consulting:

https://www.instagram.com/kelly_duggan_image_consulting/

