CONFLICT RESOLUTION
1-DAY TRAINING

for Emergency Responders

Learn how to support your well-being by
effectively responding to interpersonal
conflict, both at work and at home, through
this highly interactive training.

SKILL FOCUSES:

Move from reaction-mode to response-mode

Recognize stress signals in you and others

LUNCH

Stay calm and grounded in conflict PROVIDED

Lead with empathy and curiosity

Discover and talk about what matters

QQQQQQ

Identify escalation stages and right-size responses

Only $25 per person thanks to the generosity of
The Wisconsin Office of Rural Health and the
Yvorra Leadership Development Foundation, who
partnered with the nonprofit Resolution Center, Inc.
to develop and facilitate this training for you.

UPCOMING SESSIONS:

Monday, July 27 from 8 AM to 4:15 PM
Chippewa Falls, WI - Chippewa County Courthouse

Tuesday, August 18 from 8 AM to 4:15 PM
Waupaca, WI - Fox Valley Technical College

Learn More & Register Here!

https://mediationwcrc.square.site/

Questions? Contact the Resolution Center:
920 - 236 - 4925

Support@ResolutionCenterlnc.org
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