Submitting telehealth appointment
requests through the Patient Portal

Step 1. Go to the Patient Portal website.

Log on through your computer by going to villagehealthpartners.com and clicking
on the Patient Portal option on the menu or by visiting
health.healow.com/villagehealth on your smart phone to go to the desktop site.

Step 2. Log into your Patient Portal account.
Enter your username and password into the boxes and click “Login”.
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Step 3. Go to the New Appointment Request page

On the left-side menu, hover over Appointments, and then click New
Appointment
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Step 4. Fill out the New Appointment Request form
Fill out all required fields, and select Televisit as the Appointment Type.
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