
GETTING  READY TO 
RE-OPEN YOUR DOORS?

COVID-19
BUSINESS

ASSISTANCE

HELPING YOU GET 
BACK TO BUSINESS

The government will be introducing directives and guidelines 
that employers and workers will be required to follow in order 
to protect the health and safety of their workplace, as well as 
resources to enable businesses to adapt.

Workplaces will be required to have a plan that promotes and 
adheres to strict hygiene and sanitation standards, and physical 
distancing to the extent possible.

The government has also added more workplace inspectors and 
specialists to ensure workers are protected on the job, and has 
doubled the capacity of the Health and Safety Call Centre.



GET YOUR BUSINESS
COVID READY

WE ARE HERE TO HELP YOU GET THROUGH THE 
COVID-19 REGULATIONS GOING FORWARD!

Guideline posters to help protect workers, 
customers and the general public from COVID-19

WHAT YOU SHOULD KNOW
	f Surfaces frequently touched with hands are most likely to 

be contaminated. These include doorknobs, handrails, 
elevator buttons, light switches, cabinet handles, faucet 
handles, tables, countertops and electronics.

	f It is not yet known how long the virus causing COVID-19 
lives on surfaces, however, early evidence suggests it can 
live on objects and surfaces from a few hours to days.

CHOOSE A PRODUCT THAT CLEANS 
AND DISINFECTS

	f When cleaning public spaces, choose products that 
clean and disinfect all at once (e.g. premixed 
store-bought disinfectant cleaning solutions and/or 
wipes when available).

	� Cleaning products remove germs, dirt, and 
impurities from surfaces by using soap (or 
detergent) and water. Cleaning does not necessarily 
kill germs, but by removing them, it lowers their 
numbers and the risk of spreading infection.

	� Disinfecting products kill germs on surfaces 
using chemicals.

	f Use only approved hard-surface disinfectants that have 
a Drug Identification Number (DIN). A DIN is an 8-digit 
number given by Health Canada that confirms the 
disinfectant product is approved and safe for use 
in Canada.

CREATE A CLEANING PROCEDURE
	f Operators of community settings should develop or 

review protocols and procedures for cleaning public 
spaces. This will help determine where improvements 
or additional cleaning may be needed.

	f Read and follow manufacturer’s instructions for safe use 
of cleaning and disinfection products (e.g. wear gloves, 
use in well-ventilated area, allow enough contact time 
for disinfectant to kill germs based on the product 
being used).

	f Wash hands with soap and water or use alcohol-based 
hand sanitizer after removing gloves.

CORONAVIRUS DISEASE (COVID-19)
CLEANING AND DISINFECTING 
PUBLIC SPACES
This document provides guidance on cleaning and disinfecting of public settings, 
including schools, universities, public libraries, museums, public transit, communal 
residences and workplaces.

WE CAN ALL DO OUR 
PART IN PREVENTING 
THE SPREAD OF 
COVID-19. FOR MORE 
INFORMATION, VISIT
Canada.ca/coronavirus  
or contact  
1-833-784-4397

	f Use damp cleaning methods such as damp 
clean cloths, and/or a wet mop. Do not dust or 
sweep which can distribute virus droplets into 
the air.

	f Contaminated disposable cleaning items (e.g. 
mop heads, cloths) should be placed in a lined 
garbage bin before disposing of them with 
regular waste. Reusable cleaning items can be 
washed using regular laundry soap and hot 
water (60-90°C). Clean and disinfect surfaces 
that people touch often

	f In addition to routine cleaning, surfaces that are 
frequently touched with hands should be 
cleaned and disinfected more often, as well as 
when visibly dirty.

	f Shared spaces such as kitchens and bathrooms 
should also be cleaned more often.
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WELCOME
PLEASE DO NOT ENTER OUR
FACILITY WITHOUT ANSWERING
THE FOLLOWING QUESTIONS

1 Do you have any of the following symptoms:
 fever/feverish, cough, sore throat, headache or runny nose?

If you answered YES, and have only one symptom, then stay home 
and do not return until you are fully recovered.

If you answered YES, and have 2 or more of the symptoms, then 
self-isolate at home, and call  811

PROTECT
YOURSELF

2 If you have entered YES to any of the following below, then   
 you must stay home and self isolate for 14 days. If you develop  
 symptoms, please refer to the self-assessment link:

 https://covid-19.ontario.ca/self-assessment/

A Have you had close contact within the last 14 days with a   
	 confirmed	case	of	COVID-19?

B Have you had close contact within the last 14 days with a 
	 person	being	tested	for	COVID-19?

C Have	you	been	diagnosed	with	COVID-19	or	are	waiting	to	
	 hear	the	results	of	a	lab	test	for	COVID-19?

D Have	you	returned	from	travel	outside	of	Ontario	within	the	
	 last	14	days?

E You have been told by public health that you may have been 
	 exposed	to	COVID-19?

PLEASE NOTE ONLY                   VISITORS/CUSTOMERS 
AT A TIME. PLEASE MAINTAIN SOCIAL DISTANCING. 

PLEASE WASH YOUR HANDS ON ARRIVAL.

EMPLOYEE HYGIENE

YOUR WORK AREA 

1  Wash your hands upon arrival and before and after 
 each break

2  Clean your desk area/chair, mouse, phone and work tools

3  De-clutter as much as possible

PROTECT
YOURSELF

REMINDERS 

1  Wash your hands frequently and properly.
 Follow instructions posted in the bathroom and lunchroom 
 areas or use hand sanitizer provided in common areas

2  Cough or sneeze into your elbow or a tissue, dispose of 
 immediately

3  Avoid touching your face

4  Maintain social distancing, 2 metres apart, including the
 lunchroom. Staggering lunch breaks may be required. 

5 Do not share pens

WORKING WITH THE PUBLIC 

1 For cash transactions use tap and debit machines

2 Postpone non-essential face-to-face appointments or convert
 to virtual/video. If client contact is essential maintain 6 feet  
 distance between yourself and client

3 If you must meet outside of the office make appointments vs 
 drop ins, do not share pens, limit greetings (no handshake), use a 
 mask and lysol wipes for surfaces or disinfecting your vehicle

MENTAL HEALTH RESOURCES
IN WELLINGTON COUNTY
HERE 24/7 (Waterloo Wellington)
Canadian Mental Health Association Waterloo Wellington

1-844-437-3247  TTY 1-877-688-5501
Distress Line: Daily 8:30am to 10pm 

1-888-821-3760
 

Kids Help Phone 

1-800-668-6868   Text 686868

Mount Forest
The Mount Forest Centre is located at the Mount Forest Sportsplex
850 Princess Street, Mount Forest
Tuesday to Saturday 10am to 6pm
Closed 12:30-1:30 pm

Guelph
The Guelph Centre is located at the Victoria Road Recreation Centre
151 Victoria Road N., Guelph
Open daily 8am to 8pm

Orangeville
The Orangeville Centre is located at 140 Rolling Hills Drive via Highway 10, Orangeville
Open daily 9am to 5pm

Self Assessment
There is a self-assessment tool on the public health website that will give clear direction on what action to take 
given the presenting symptoms. It is available at: 

https://covid-19.ontario.ca/self-assessment/

COVID-19 ASSESSMENT CENTRES

GENERAL COVID-19 INFORMATION
Call 1-800-265-7293 or visit: https://wdgpublichealth.ca/
your-health/covid-19-information-public/status-cases-wdg

PROTECT
YOURSELF
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be contaminated. These include doorknobs, handrails, 
elevator buttons, light switches, cabinet handles, faucet 
handles, tables, countertops and electronics.

	f It is not yet known how long the virus causing COVID-19 
lives on surfaces, however, early evidence suggests it can 
live on objects and surfaces from a few hours to days.

CHOOSE A PRODUCT THAT CLEANS 
AND DISINFECTS

	f When cleaning public spaces, choose products that 
clean and disinfect all at once (e.g. premixed 
store-bought disinfectant cleaning solutions and/or 
wipes when available).

	� Cleaning products remove germs, dirt, and 
impurities from surfaces by using soap (or 
detergent) and water. Cleaning does not necessarily 
kill germs, but by removing them, it lowers their 
numbers and the risk of spreading infection.

	� Disinfecting products kill germs on surfaces 
using chemicals.

	f Use only approved hard-surface disinfectants that have 
a Drug Identification Number (DIN). A DIN is an 8-digit 
number given by Health Canada that confirms the 
disinfectant product is approved and safe for use 
in Canada.

CREATE A CLEANING PROCEDURE
	f Operators of community settings should develop or 

review protocols and procedures for cleaning public 
spaces. This will help determine where improvements 
or additional cleaning may be needed.

	f Read and follow manufacturer’s instructions for safe use 
of cleaning and disinfection products (e.g. wear gloves, 
use in well-ventilated area, allow enough contact time 
for disinfectant to kill germs based on the product 
being used).

	f Wash hands with soap and water or use alcohol-based 
hand sanitizer after removing gloves.
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PREVENTING COVID-19 
IN THE WORKPLACE: 
EMPLOYERS, EMPLOYEES AND 
ESSENTIAL SERVICE WORKERS 

For all employees
All employees should ensure they understand and comply 
with the infection prevention policies and practices in place 
in their workplaces.

Keep your hands clean

	f Wash your hands often with soap and water for at 
least 20 seconds.

	f If soap and water are not available, use an 
alcohol-based hand sanitizer.

	f Avoid touching your eyes, nose and mouth.

	f Cough or sneeze into the bend of your arm.

	f Avoid touching surfaces people touch often.

	f Instead of a handshake, give a friendly wave or 
elbow bump.

	f Use any necessary personal protective equipment, 
as directed.

Keep your environment clean
	f Use appropriate products to clean and disinfect items 

like your desk, work surface, phones, keyboards and 
electronics, cash registers, keypads, elevator buttons, 
customer service counters and restaurant tables more 
often, especially when visibly dirty., If they can 
withstand the use of liquids for disinfection, frequently 
touched electronics such as phones, computers and 
other devices may be disinfected with 70% alcohol 
(e.g. alcohol prep wipes).

Across Canada, we are taking extraordinary steps to prevent the spread of COVID-19. For some workplaces, this may mean 
changing or limiting their hours of operation, or even closing for a period of time. Many employees have been told to stay at 
home, and others have been asked to work from home, while still others are asked to continue to go to work because their 
jobs are essential to keeping Canada functioning during this outbreak.

Essential workers are considered critical to preserving life, health and basic societal functioning. This includes, but is not 
limited to, first responders, health care workers, critical infrastructure workers, hydro and natural gas, and workers who are 
essential to supply society by critical goods such as food and medicines.

While all employees should continue to practice physical distancing and  hygiene in their personal lives, we also need to 
take additional measures to protect important workplaces and employees, who are providing essential services. Employers 
and employees will need to work together to protect the health of employees and clients, and to keep the workplace 
delivering its essential services.

Employers should use the risk-informed decision-making guidelines for workplaces/businesses during the COVID-19 
pandemic.
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PHYSICAL DISTANCING

The Government of Canada has implemented an Emergency Order under the Quarantine Act. This order means that everyone who is 
entering Canada by air, sea or land has to stay home for 14 days in order to limit the spread of COVID-19. The 14-day period begins on 
the day you enter Canada.

	f If you have travelled and have no symptoms, you must quarantine (self-isolate). 

	f If you have travelled and have symptoms, you must isolate. 

Physical distancing (social distancing) means keeping a  
distance of at least two metres from others at all times. 
Everyone needs to practice physical distancing, even if you have:

	X NO symptoms of COVID-19

	X NO known risk of exposure

	X not travelled outside of Canada within the last 14 days.

DO YOUR PART TO HELP REDUCE THE SPREAD OF COVID-19.  
This is the best way to keep you and the people around you safe.

FOR MORE INFORMATION:
 1-833-784-4397 canada.ca/coronavirus

NOTE: Some people may transmit COVID-19 even though they do not show any symptoms. In situations where physical 
distancing is difficult to maintain, wearing a non-medical mask or facial covering, (i.e.,  constructed to completely cover the 
nose and mouth without gaping, and secured to the head by ties or ear loops) provides a barrier between your respiratory 
droplets and the people and surfaces around you. It may also stop you from touching your nose or mouth, which is another 
way the virus can get into your body. 

GREEN LIGHT  
(SAFE TO DO)

YELLOW LIGHT  
(USE CAUTION)

RED LIGHT  
(AVOID)

	f Greet with a wave from a distance
	f Go outside - run, bike, walk the dog 

at least 2 metres away from other 
people*
	f Read, draw, paint, listen to music, 

dance, play games, watch a movie 
at home
	f Cook a meal
	f Group video chats
	f Food delivery services 
	f Online shopping
	f Online learning
	f Virtual tours of museums

	f Getting groceries (once a week)*
	f Picking up take-out food*
	f Attending essential medical 

appointments

	f Picking up medication*

	f Going to work, unless absolutely 
necessary*
	f Playdates, sleepovers, coffee dates

	f Visitors to your home, except for 
essential service workers, and 
individuals providing care or delivering 
food/supplies. Ensure you maintain  
a distance of 2 metres

	f Group gatherings, even if outside

	f Playgrounds, busy public parks

	f Gyms, bars, shopping malls  

	f Peak shopping and public transit hours* 

	f Non-essential appointments (such as 
hair & nails) 

	f Non-essential workers in your home

*If you are in isolation or quarantine (self-isolation), your guidelines will differ. Please follow specific guidelines relating  
to your situation.

2
Apply soap

REDUCE THE SPREAD OF COVID-19.
WASH YOUR HANDS.

 1-833-784-4397  canada.ca/coronavirus

5
Dry hands well 

with paper towel

6
Turn off tap using 

paper towel

4
Rinse well

1
Wet hands with 

warm water

20

3
For at least 20 
seconds, make 
sure to wash:

palm and back 
of each hand between fingers under nails thumbs

REDUCE THE SPREAD OF COVID-19.
USE HAND SANITIZER.
PROTECT YOURSELF AND OTHERS FROM GETTING SICK
When soap and water are not available, do the following:

1. Dispense gel into hands 2. Rub hands together 3. Rub hands until dry

PROTECT
YOURSELF



POSTERS AND  
POINT OF SALE MATERIAL

VEHICLE WRAPS
OUTDOOR SIGNS

FLOOR MARKERS 
(TILE OR CARPET USE)

925 Gartshore St #4, Fergus, ON N1M 2W8

519.787-0317
info@keltechsigns.com 
www.keltechsigns.com

36”x5” Keep Your Distance Decal, Anti-Slip

12” Wait Here Decal
Anti-Slip

12” Directional  
Floor Decal, Anti-Slip



925 Gartshore St #4, Fergus, ON N1M 2W8

519.843.2550
print@fergusprinting.com 
www.fergusprinting.com

3-5-5-8 FLYER SALE
As a result of the pandemic we have developed a 
new program and pricing structure to help local 

businesses get back on their feet.
The 3-5-5-8 program offers 4 proven formats to 
cost effectively get the word out to customers 

and generate sales.
Included with your order is a digital image 
suitable for your online marketing efforts.

3¢ 5¢ 5¢ 8¢
per copy

Single Sided 
Black & White 

8.5x11 
80lb Gloss

per copy

Single Sided 
Full Colour 

8.5x11 
80lb Gloss

per copy

Double Sided 
Black & White 

8.5x11 
80lb Gloss

Pricing is based on quantities of 2,500+ & print ready art.
Call us for mailing or distribution information.

Call us for a quote if you require design.
3-5-5-8 Flyer Sale is on for a limited time only.

per copy

Double Sided 
Full Colour 

8.5x11 
80lb Gloss


