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Welcome to SEDCO’s Annual Report!  

We usually tell our story during our in-person annual 
meeting, but like many other organizations, we’ve had to 
change direction due to COVID-19. 

While the Board and staff are incredibly disappointed not to 
see everyone in person, we are pleased to submit this 
report.   

In the following pages, we share and celebrate Scarborough 
– the businesses, the people, the incredible resiliency.  
Scarborough is a special place to live and do business, and 
these past few months have really shown how special it can 
be. Over 1,200 businesses along with more than 20,000 
residents, right here in Scarborough getting through some 
tough times.   

We know this global pandemic has created great sadness 
and anxiety here at home, but there are many stories of 
heroism and community building, and dare we say, hope for 
our future. This report looks back at what Scarborough and 
specifically SEDCO has done this past year, showing that we 
are all in this together, today and tomorrow. 

SEDCO is guided by its mission of developing, supporting 
and promoting economic development practices that are 
sustainable.  We all want a healthy, diverse and resilient 
economy for the Scarborough community.  We are proud of 
the strong partnership with the Scarborough Community 
Chamber of Commerce along with Scarborough Buy Local 
in supporting our very own.  SEDCO is a non-profit, quasi-
municipal organization that supports the Town’s initiatives 
and special business projects. 

This year we are also guided by the Scarborough Town 
Council’s resolution to support racial and social equity. 
We’ve included the Council resolution on page four.  

As you review the report, look for those stories that show 
SEDCO’s adherence to a strong mission, commitment to 
community building and resiliency worthy of celebration as 
we all look to the future. 

A few of the outstanding highlights of 2020 include: 

‣ COVID-19 response using technology and a “roll-up-our 
sleeves” approach to local and federal restrictions and 
programs 

‣ Community building by celebrating business openings, 
holiday guides, and town branding. 

‣ Intelligence tracking that looks at economic impacts and 
The State of Scarborough. 

‣ Scarborough By the Numbers including housing, jobs, 
retail sales, property tax rate comparisons, and many 
others. 

Lastly, we want to thank the Town Council and, in particular, 
our Council Liaison, John Cloutier, for their support.  Our 
Town Manager, Tom Hall joins our board meetings and 
helps keep us connected to town activities and initiatives.  

We hope you enjoy our annual report, and you will join us in 
celebrating a community that is strong, resilient, healthy and 
safe. 

Andrea Killiard, Board Chair 

Karen Martin, Executive Director 

“We are all navigating this new normal 
together. As we lock arms virtually and 

try to help one another in the ways we 
can, our vast world suddenly feels a 

little smaller and a lot more connected. 
And for that, we are grateful.” 

Michael Dell - CEO of Dell 

A Note About Our Cover: 

COVID-19 slammed into our hospitality industry in mid-
March and kept it’s grip all through the summer.  While every 
business has been affected by COVID-19, the hospitality 
folks have been on the front lines. Our cover honors all of 
our hospitality workers and business owners for their brilliant 
responses to changing conditions throughout the last nine 
months.  

W E L C O M E  
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S E D C O  M I S S I O N   
The Scarborough Economic Development Corporation (SEDCO) 

develops, supports and promotes sustainable economic development 
practices leading to a healthy, diverse and resilient local economy for 

the Scarborough community. 

Operating Principles: 
To promote economic policies and 
seek opportunities which preserve 
and/or improve the quality of life 
and work in Scarborough. 

To support the Town’s fiscal health 
through the promotion of a 
diversified and growing business 
community. 

To value, promote and respect 
Scarborough’s natural resources 
through sound development 
policies. 

To engage the community 
(businesses and residents) in 
planning for the Town’s economic 
health. 

To be open to innovation and 
creativity, and be adaptive to 
change. 

To promote and foster the best and 
highest use of commercial 
properties. 

To conduct business with the 
highest standards of ethics with 
honesty and integrity. 

To understand the holistic nature of 
economic development and its 
impacts on the health of the 
community. 

Core Activities: 
To develop and advocate for 
economic policies and programs 
which support the Town’s 
Comprehensive Plan. 

To assist in the attraction, 
establishment, retention and 
expansion of businesses in 
Scarborough. 

To provide confidential assistance 
to any business considering 
starting, relocating or expanding 
within the Town limits. 

To maintain and grow a 
comprehensive intelligence system 
for use by both the private and 
public sectors. 

To assess the economic 
competitiveness of the Town. 

To cultivate a network of local, 
regional, state, federal and 
international resources which can 
assist local businesses and 
municipal officials; and 

To assist Town Departments in 
planning and implementing 
economic development policies.
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S E D C O  B O A R D  
O F  D I R E C T O R S  

The Board of Directors is currently comprised of eight board members 
along with the Scarborough Town Council Liaison and the Town 

Manager.  Councilor John Cloutier is the 2020 Town Council Liaison                           
to the SEDCO Board of Directors.
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Andrea C. Killiard (Chair) 
Andrea serves as the Marketing and Life Enrichment Director for Piper Shores. Andrea works to 
increase the awareness of lifecare retirement through strategic marketing, advertising and 
public relations programs. Prior to Piper Shores, Andrea held marketing positions with 
Hannaford Bros., GoFish/Seafax and Upstream LLC. Andrea’s goals for Scarborough include 
furthering the community’s vision statement for economic and community development and 
helping strike a balance between business growth and natural resource preservation.

Jonathan Crasnick (Vice Chair) 
With an MBA from the University of Maine, Jon specializes in commercial real estate and 
finance. He currently works for People’s United Bank in Portland and has over ten years of 
commercial real estate experience, having worked in both development and lending. Jon and 
his wife moved to Scarborough in 2011. They have two young children and understand the 
attraction of Scarborough to both residents and businesses in the Greater Portland region. 

James (Jim) Hartley (Treasurer) 
Jim is both a resident and a business owner in the Dunstan area of Scarborough.   Along with 
his father-in-law, Dick Whitmore, Jim founded Pine Tree Seafood and Produce Co., a family-run 
neighborhood market. Jim understands the dedication it takes to run a small business. In fact, 
he and his family live in the house next door to the market. He’s had a passion for small 
business creation and promotion since childhood and joined the SEDCO Board to lend his 
skills and experience to help other entrepreneurs realize their dreams of owning a business.

Rick Shinay (Clerk) 
Rick is a Shareholder with the law firm of Drummond Woodsum in Portland. Rick has 
represented public and private clients in all aspects of real estate law in connection with 
acquisition, development, financing and sale of real estate. In Scarborough, Rick worked on 
many projects including those involving the Haigis Parkway. He has served on various boards 
and committees in Scarborough over the years and currently serves as a member of the Long 
Range Planning Committee and the Scarborough Land Trust. He considers good schools, good 
business climate, and good administration as well as great beaches and open space as the 
best assets of Scarborough. 



S E D C O  B O A R D  
O F  D I R E C T O R S  
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Kevin Freeman (Immediate Past President) 
Kevin is the Vice President of Martini Northern, a construction management firm active in Maine 
and New Hampshire. Kevin brings 30 years of experience in the construction industry, having 
managed the business development efforts, client relations and strategic positioning for a 
number of leading regional construction firms. Throughout his career, he has been 
instrumental in assisting firms to achieve significant growth and market diversification. Kevin 
sees Scarborough as a wonderful vibrant community and enjoys being at the ocean, fields and 
woods all within Scarborough.

Allen Paul 
Allen comes to the Board with 45 years of sales and management experience in the 
Building Automation, Energy Management and Life Safety industries.  He is currently the 
Northern New England Sales Manager for SimplexGrinnell.   He served nine years as a 
member of the Scarborough Planning Board and is currently a member of the Long 
Range Planning Committee. When he and his family moved here over twenty years ago, 
they chose Scarborough for the quality education and lifestyle it provided. The town has 
doubled in size during this time, yet Scarborough still has a small town feel with big city 
amenities. In his free time, Allen enjoys outdoor activities with his family.

David Martin 
Dave is a structural engineer, manager, and business developer for the Portland office of 
Foley Buhl Roberts & Associates, a consulting firm specializing in education, healthcare, 
commercial, civic, long-term care and multi-unit residential buildings in New England and 
beyond. Dave brings over 20 years of experience in the building design industry, having 
managed structural design of projects from single-family residences to university hockey/
basketball arenas. Dave, his wife, and their three young boys moved to Scarborough in 
2016. Dave has been busy coaching his boys’ baseball and soccer teams, and is excited to 
become more active in the community through SEDCO to help Scarborough prosper.

Travis Kennedy 
Travis brings to the Board more than 15 years of experience in senior positions across state, 
local and federal government. He served as Chief of Staff for two consecutive floor leaders 
in the Maine Legislature, and was the Regional Representative for U.S. Senator Angus King 
from 2013-2017. He currently works for Cumberland County Government as Director of 
Public Affairs, where he manages legislative priorities, community engagement, major 
projects and mission integration for the County. He believes that a thoughtful economic 
development strategy over the next few years will define Scarborough’s entire sense of 
place for the next several generations, and he is passionate about contributing to that 
strategy.



A C T I V I T Y  
H I G H L I G H T S  

C O V I D - 1 9  
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Overview 
COVID-19 fell like a curtain over businesses in 
Scarborough in mid-March. Literally, one day you were 
open, the next day you were closed.  There was nothing 
gradual about the closures.  

Given the speed at which things were happening, the 
SEDCO Board and staff prioritized keeping everyone 
informed and connected.  Disseminating information 
was critical, particularly details of financial programs 
offered through federal and state resources.  

As we moved to the business reopening phase, we 
pivoted to making sure we communicated the vast 
amount of information coming to the businesses from 
the State on how to reopen safely.  Below are a few 
highlights of SEDCO activities. 

Coordination & Cooperation 
Throughout all the phases of the pandemic’s impacts on 
business, we sought to coordinate with our local and 
regional organizations.   

The Scarborough Community Chamber of Commerce 
and Scarborough Buy Local worked with us to ensure 
that we all had clear and effective messaging going out 
into the community.  We also benefitted greatly from the 
work of the Portland Regional Chamber, who distributed 
information and organized timely and effective webinars 
on a variety of topics regarding COVID-19. 

Like everyone else, SEDCO depended on our network of 
local and regional organizations to keep us informed 
and our businesses informed.  We strategized daily with 
t h e S c a r b o ro u g h C o m m u n i t y C h a m b e r a n d 
Scarborough Buy Local to get information out to our 
businesses. We also joined countless briefings from the 
Department of Economic and Community Development 
as they developed guidance on reopening and planning 
for the future. 

Business Update Scarborough    
(The BUS) 
Working with the Chamber and Buy Local, we created 
the “Business Update Scarborough” or “The BUS”.  The 
BUS had two features.  One feature included a 
newsletter that went primarily to our business 
community to inform them on business assistance 
programs and to connect Scarborough Businesses to 
each other.  

The second part of the BUS was an outward facing 
Facebook page focused on what consumers and 
residents needed to know about Scarborough 
businesses - who was open, what hours, what changes in 
operations.  We felt this information was useful to the 
residents and was helpful for the businesses in trying to 
reach their customer base. You can find the BUS at 
https://www.facebook.com/UpdateScarborough.  



Tracking of Impacts 
When the economy was humming along and the 
unemployment rate for Scarborough and the 
region was below 3%, we checked in on “the 
numbers” on a regular basis, and we reported out 
at our annual meeting. COVID-19 changed 
everything, except for discovering that there were 
few real time indicators.   

The Council held a workshop in May to discuss 
economic indicators. SEDCO presented baseline  
information available at the time. Since then, we’ve 
established a monthly reporting of available 
indicators. 

Unemployment and housing sales have become 
our go-to real time indicators since those are 
available monthly. Retail sales are available monthly 
aggregated into a sub-region of Portland.    

We’ve presented indicators in “Scarborough by the 
Numbers” starting on page 13. 

Digital Forums 
The one thing we learned early on in the pandemic 
is that business owners were hungry for information 
and, like all of us, wanted to be connected to others 
in similar situations.   

When offices closed in March, SEDCO staff was 
working from home. We wanted to establish some 
sense of connection so we posted online office 
hours each day at 1:30.  We had an open zoom 
meeting where anyone could sign on and chat with 
staff about anything they needed.  You  could 
always call us and set up a meeting, but we wanted 
a barrier free method of communicating.  

During some of these sessions, we featured guest 
speakers to give us a briefing and to answer 
questions.  

These briefings featured topics such as the 
commercial and industrial office market with local 
brokers.  We also brought together individual 
clusters of businesses such as construction, 
restaurants and the fitness industry.   

Council Chair Paul Johnson and Manager Tom Hall 
joined us for a briefing to let businesses know what 
was happening at Town Hall. 

Our Maine State legislative delegation joined us for 
another session to let businesses know what was 
happening at the state level, and how the state was 
working with the federal government. 

We found this daily opportunity to talk with 
Scarborough businesses incredibly rewarding and 
informative.  We hope those who joined us did as 
well.  

Outdoor Services 
As we moved from closures to gradual openings, it 
was clear that the outward facing businesses such 
as restaurants and retailers needed some extra 
space to conduct business outdoors. 

We were one of the first communities to complete 
an emergency ordinance to allow businesses to 
expand outdoors without going through the site 
plan process.  Our application  to expand had no 
fee and was approved administratively with an 
interdepartmental team comprised of our 
Commercial Code Officer, Planning Director, 
SEDCO Director and the Police Department. To 
Date, some 20 businesses have approvals under the  
ordinance. 

Open & Safe 
Lastly on behalf of the Town, SEDCO submitted a 
grant under the Keep Maine Healthy campaign.  
The Town was awarded $157,000 to support 
COVID-19 prevention 
i n c l u d i n g P P E , 
c l e a n i n g , a n d 
messaging.  One of 
the programs under 
this grant is our 
O p e n & S a f e 
campaign, which 
r e c o g n i z e s 
businesses that are 
f o l l o w i n g a n d 
executing the State’s 
guidance.  Our commercial code officer is in the 
process of visiting businesses to deliver the stickers. 

A C T I V I T Y  
H I G H L I G H T S  

C O V I D - 1 9  
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A C T I V I T Y  
H I G H L I G H T S  

C O M M U N I T Y  B U I L D I N G  
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Overview 
Current economic development policy suggests that 
communities focus on attraction efforts  to bring new 
companies to town and to encourage investments by 
existing companies.  

One part of a solid attraction program is creating a 
strong sense of community support for local 
businesses.  At SEDCO, we support community 
building in a number of ways.  From  business openings 
to participating in business organizations to developing 
town branding, our tradition at SEDCO is to promote 
and celebrate the business community . 

Celebrating openings is one of the ways a community 
can show support for a new or expanding business.  
Our Council members have always made time in their 
schedules to join businesses at their openings and 
express a warm welcome.  

Below is an image of the Ribbon Cutting for Foley’s 
Fitness. Town Manager Tom Hall and Council Vice Chair 
Don Hamill joined in on the celebration on a wintery 
day in January.  

Nothing Bundt Cake and Infinity Credit Union were two 
other new business that we helped celebrate with a 
ribbon cutting.   

Unfortunately ribbon cuttings during Covid are more of 
a challenge.  We’ve posted new opening on the BUS, 
but we look forward to celebrating in person again in 
the future. 

 

Annual Meeting & Awards 
The SEDCO Annual Meeting serves as another 
community building event. Usually, the Annual Meeting 
is held the first week in October at the Black Point Inn  

Unfortunately, like many other events, the time is not 
right for an in-person event . 

While we are disappointed not to be able to celebrate 
in person, we will find ways to celebrate the dynamic 
business community. 

We will be continuing our tradition of recognizing 
businesses through our award program later this year. 

In the picture below, Jon Crasnick, SEDCO Board Vice 
Chair, congratulates Jennifer and Brian Brenerman, 
owners of Dunstan Tap & Table.  Dunstan Tap & Table 
was recognized last year as the Project of the Year. 

Other businesses recognized last year include: 

Abbott- Outstanding Business 

Bei Capelli - Outstanding Business 

Glidden - Legacy Business of the Year 

Hannaford and Frith Farm - Sustainable Businesses of 
the Year. 

Board Member Jon Crasnick congratulates Dustan Tap 
& Table Owners Jennifer and Brian Brenerman. 

Community Calendars 
A few years ago, SEDCO partnered with Project GRACE 
to bring a new community calendar to the table. The 
community calendar is a descriptive, easy to use 
calendar that highlights community and municipal 
events.  Someday, that calendar will be chocked full of 
events again. The calendar can be found on the SEDCO  
w e b s i t e , P r o j e c t G r a c e w e b s i t e a n d a t 
ScarboroughCalendar.org 
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Holiday Guide 
Each year we put together the Holiday Guide to 
feature local businesses and to highlight all the 
holiday events in the region.  We put this together in 
concert with the Scarborough Community Chamber 
of Commerce. 

The Holiday Guide is distributed online in a PDF 
format for easy downloading. SEDCO staff starts 
working on the guide in October to have it ready the 
week of Thanksgiving. 

There is no cost to the businesses to list their holiday 
events. 

Branding 
SEDCO develops a numbering of community 
branding materials aimed at businesses.  

Our website at SEDCOMaine.com serves as both  a 
branding tool and a source of information for 
businesses.  

The SEDCO website provides data useful for 
business plans and locational decisions.  We feature 
an online, searchable database of businesses that 
can be useful to both businesses and residents. 
 
The site also details the commercial zoning districts 
and answers questions about the Town’s growth 
areas as designated in the Comprehensive Plan. 

SEDCO also advertises occasionally in the New 
England Real Estate Journal (NEREJ). This publication  
reaches both Maine and out-of-state business 
owners.  We also share news and submit editorial on 
larger projects. Through SEDCO efforts, projects such 
as The Downs and Salt Pump Climbing Co. have 
been featured in the NEREJ.

A C T I V I T Y  
H I G H L I G H T S  

C O M M U N I T Y  B U I L D I N G  
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Overview 
Policy development includes work on ordinances, 
special projects and for the last few years the 
comprehensive plan. SEDCO works with and 
supports Town staff on a number of different projects 
as needed. 

Ordinances 

SEDCO works with the Planning Department to 
support the Long Range Planning Committee (LRPC).  
This committee provides review and comment on 
any changes to land use ordinances to the Council.   

Comprehensive Plan 

The LRPC also serves as the hub committee for the 
Comprehensive Plan, coordinating the inclusion of 
community comments into the latest draft of the 
Comprehensive Plan.   

SEDCO and Planning staff took the work of our 
consultants and added more of the local flavor to the 
document.  On October 7, 2020, the Council will start 
the review process on the draft plan submitted by the 
LRPC.  SEDCO will continue to assist the Planning 
Department and the LRPC in conducting public 
meetings to review the Plan. 

Special Projects - WEX 

At times SEDCO is called upon to help analyze new 
projects.  SEDCO provided analysis of the potential 
impact of the proposed location of WEX in 
Scarborough.   

This information was used to assist  the Council in 
their review of a proposed credit enhancement 
agreement with WEX. A credit enhancement 
agreement is a contract which provides a percentage 
of the new taxes generated on a new project to the 
company to offset development costs. 

Vision 

SEDCO and the Chamber collaborate on the Vision, 
an action plan for economic development.  Each year 
the Vision takes on a project or two puts the plan into 
action. Ironically, this year, we were working with the 
hospitality industry to forge a stronger connection 
with our natural resource based organizations.  We 
had out first industry meeting the week before the 
businesses shut down in March. 

The Vision may be on hold for the moment, while we 
focus on the fundamentals.  But forging connections 
between sectors is an important part of the 
Scarborough’s long term economic success. 

Special Projects - Public Safety 
Building Sale 

Over the last year, SEDCO staff worked with the Town 
Manager to find a buyer for the former Public Safety 
Building.   

Working with a local broker, we met with a number of 
developers to explain the zoning requirements and 
to portray the benefits of doing business in 
Scarborough.  We also talked about Scarborough’s 
vision of the future and how the former public safety 
building could fit into the vision. 

The 21,102 square foot building recently closed with 
a sale for $1.525 Million to a developer looking to 
reuse the existing buildings and to eventually add 
some housing.

A C T I V I T Y  
H I G H L I G H T S  

P O L I C Y  A N A L Y S I S  

This illustration 
shows a potential 
re - u s e o f t h e 
fo rmer publ ic 
safety building, 
p r o d u c e d b y 
H e b e r t 
Construction.
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Overview 
Part of SEDCO’s mission is to develop and maintain 
intelligence on Scarborough’s socio-economic data. 
We do that by monitoring standard national, state and 
regional data sets. 

Economic Impacts 
SEDCO traditionally monitors the standard data 
releases each year to track changes and identify 
trends in demographics, jobs, employment, office 
environments etc.  Some of it is posted, some of it is 
available as needed for different projects and for 
companies working on their business plans. Given the 
dramatic and immediate impact that COVID -19 had on 
our local economy, we have been monitoring such data 
even more frequently. Looking forward, we will have 
more of a dashboard look of local stats so that 
everyone can see the latest information. 

Website 
The SEDCO website (SEDCOMaine.com) was 
developed with the needs of both the community and 
businesses in mind.  The site provides an introduction 
to the community in our “Scarborough 101” section as 
well as details on development processes. We also 
include a searchable online directory of businesses, 
useful to businesses and residents alike. 

State of Scarborough Presentations 
Each Year, SEDCO works with the Town Manager to 
develop a State of Scarborough presentation for the 
Scarborough Community Chamber of Commerce 
February Members meeting.  The presentation covers 
everything from changes in demographics to 
development trends to council goals. This outreach to 
the business community builds the working relationship 
between Town governance and business.  The 
presentations are posted on the Chamber and SEDCO 
websites and are available to the public. 

Census 2020 
An accurate count and summary of census data is 
critical to communities.  We need to do everything 
possible to ensure the data is reported correctly and 
aggregated in such a way as to facilitate planning for 
the future.  

SEDCO worked with the Long Range Planning 
Committee to review and update census boundaries 
within Scarborough.   In addition, we connected the 
Planning  Department to the Census bureau to ensure 
that they had the most up to date knowledge of new 
streets and subdivisions to ensure an accurate count. As 
of October 3, 73.3% of Scarborough residents 
responded to the survey, up from 70.7% in 2010.  
Nationwide, total self response rate is 66.7%.

A C T I V I T Y  
H I G H L I G H T S  

I N T E L L I G E N C E  T R A C K I N G  
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S C A R B O R O U G H  B Y  T H E  
N U M B E R S  

Now, more than ever, we want to know what’s happening in Scarborough.  
How is our economy doing? What can we measure? We’ve put together the numbers for Scarborough.  

These numbers come from different sources and different time periods, but represent the latest at the time of this report.   
SEDCO is committed to tracking the numbers and bringing them to you over the course of the next year and beyond.

2 0 , 9 9 1

Population 
The Census Bureau estimates the 2019 population of Scarborough at 20,991, advancing us 
from the ninth largest community in the State to the eighth.  We officially broke 20,000 in 2018.  
Between July 2010 and July 2019, we added 2,086 residents, or 232 new residents a year.  The 
percentage increase between 2010 and 2019 reached 11%. The change between 2018 and 
2019 was the largest increase during this nine year period.  In terms of the communities that 
added the most population between 2010 and 2019, Scarborough, Gorham, Westbrook and 
Windham rank 1 through 4 in the state. 

4 . 5 %

Unemployment 
The unemployment rate in Scarborough skyrocketed to 11% in April 2020, from 2.4% a month 
earlier in March.  The latest report shows the September unemployment rate at 4.5%, 
indicating  that 486 Scarborough residents were out of a job.  What this number doesn’t show 
is that the number of people in the labor force (those with jobs and those looking for jobs) fell 
by more than 475 workers, when comparing September 2019 to September 2020.  The 
unemployment rate also does not show the impact on specific industries. We know the 
hospitality industry, in particular, accommodations, took a direct hit from COVID-19.  A falling 
unemployment rate is good, but there’s more to learn.

1 6 , 5 5 3

Jobs 
For the third quarter in 2019, some 1,126 Scarborough businesses provided 16,553 jobs to 
workers in this region. (Note - 2020 numbers are unavailable at the time of publication). Our 
employment to population ratio is 79%, compared to the State’s ratio of 60.5%. (Please note 
these numbers do not include self-employed or contract workers). The average size of a 
Scarborough business is 15 employees, based on these numbers. Between 2010 and 2019, 
we’ve added 1, 808 jobs or 201 jobs annually. Scarborough is the 7th largest economy in the 
state, using jobs as an indicator. An estimated 32% of Scarborough workers are employed in 
Scarborough businesses.

$ 4 5 0 K

Housing 
COVID-19s impact on the housing market is distinct.  Fewer homes are on the market, which 
drove prices up and up.  The median sales price for a Single Family Home in Scarborough 
reached $450,000 in August 2020. When compared to last year, 205 units were sold in 2020 
from January through August, while 221 units were sold in 2019. One trend on the rise is that 
of out-of-state buyers.  According to the Maine Association of Realtors, in August of 2019, 
22.5% of homes in Maine were purchased by out-of-state buyers. For August 2020, that share 
increased to 32.6%.  Condos were also increasing in price.  In 2019, 24% of all units sold were 
condos.  Thus far in 2020, condos make up 14% of the total units sold (Single family + Condos).
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S C A R B O R O U G H  B Y  T H E  
N U M B E R S  

$ 6 4 1 . 6  

Retail Sales 
Annual taxable retail sales in Scarborough reached $641.6 million in 2019.  Restaurant and 
lodging account for 14% of these retail sales. 2020 numbers are only available for the Portland 
Suburban Economic Summary Area which includes Scarborough.  From April 2019 to April 
2020, retail sales dropped $36 million, the largest monthly drop between January and July 
2020.  By July, retail sales were down $14 Million.  Restaurants and Lodging made up 80% of 
the retail losses in June and July. For the full 7 months (January - July), 2020 retail sales are 
down $83.2 Million. Restaurant and lodging represent 55% of the total losses for the first 7 
months of 2020. 

$ 3 9 . 3  
M I L L I O N

New Commercial Value 
According to the Assessor’s report to Council, $39.27 million in commercial value was added 
to the Scarborough tax base between April 2019 and April 2020. New non-residential value 
included Foley’s Fitness, Infinity Credit Union, new Oak Hill Mixed Use building, the second half 
of the Town & Country Credit Union Administrative Offices, Volvo Dealership. Scarborough 
now has the second highest total State Valuation in Maine, second only to Portland.  
Scarborough’s total value reached  $4.727 Billion. Commercial Real Estate comprises 21.5% of 
the real estate taxable value.

7 . 4 8 %

Top Ten Tax Payers 
The top ten taxpayers in Scarborough contribute 7.48% of the Town’s tax levy.  The list includes 
Maine Life Care Ince (Piper Shores) as the largest tax payer in Scarborough, contributing $1.27 
million or 1.8% of our total taxes raised for FY 2021. The remainder of the list includes: 
Gateway Commons, Central Maine Power, Gavin Rutolo, Walmart/Sam’s Club, Foxcroft and 
Coach Lantern Apartments, Hannaford, New England Expedition (the Shoppes at Gateway), 
Scarborough Gallery and Waterstone LLC.  
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Income 
For 2018, the Median Household Income reached $95,000, with 14.7% of our households 
earning $200K or more and 10.5% of our households earning under $25K.  
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Self-Employed 
In 2018, approximately 12.6% of employed residents were self employed.  Another 12.1% of 
our employed residents worked for a non-profit organization.  Local, State and Federal 
government employees account for 8.2% of the resident workers. Finally 67.10% of employed 
residents work for private companies. 

The Census Bureau’s American Community Survey produces this information.  Based on these 
estimates, there are some 1,361 self-employed residents.

$ 1 4 . 8 6

Property Tax Rate Compared 
Scarborough’s FY 21 Property Tax Rate comes in lower than other coastal communities in 
Cumberland County.  At $14.86 per $1,000 in valuation, our rate is lower than Falmouth at 
$17.05, South Portland at $19.75, Portland at $23.31, Cape Elizabeth at $19.92 (at 80% value) 
and Cumberland at $20.35.

?

Office Development Trends 
For 2018, the Census Bureau estimates that more than half of our resident employment is 
employed in office jobs.  Pundits argue two different views of office development - 1) workers 
stay home and office usage contracts significantly or 2) some workers stay home, but 
companies need to reorient their space to provide more distancing, so space demand do not 
contract.  For now, we don’t know the ultimate impact, or whether we trend more to option 1 or 
option 2.  We will be following WEX closely.  At this time, WEX has placed the Scarborough 
project to build 200,000 SF of office at The Downs on hold, while they reassess their needs in 
the time of COVID-19.

4 6 , 0 8 0  
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Development Status of The Downs 
The Downs presented their first official update to the Council as required in the Credit 
Enhancement Agreement with the Town of Scarborough.  As of their August update to the 
Council, the Downs has completed 46,080 sf of commercial development, with 39,482 SF 
under construction and 72,455 SF in permitting. 

The Downs continues to move forward despite the impact of COVID-19.  The demand for 
industrial space in the region continues to be strong and bodes well for the success of the 
Innovation District within The Downs. 

These numbers do not include the proposed 200,00 sf of WEX.  
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The SEDCO Office: 

360 US Route One, Suite 204 
Willowdale Place Office Building 
Scarborough, Maine 04074 
Call Us: 207-883-4893 
Email Us: hello@sedcomaine.com 
Office Hours: 8:30 - 4:30.  
Alternative hours available by appointment 

Karen Martin 
Executive Director, SEDCO 

As the SEDCO director for the last seven years, Karen manages the day to day 
activities of the corporation in support of the core mission. SEDCO’s programs 
include, among many things, marketing, business assistance, demographic 
research, and connections to area resources. She works closely with the 
Scarborough Planning Department on land use policy affecting economic and 
community development. She represents SEDCO on the Board of Directors of the 
Scarborough Community Chamber of Commerce and the Greater Portland 
Economic Development Corporation. Prior to her work in Scarborough, Karen 
served as a senior planner specializing in economic development for the City of 
Austin, Texas. She moved to Maine to coordinate economic development 
activities for the Greater Portland Council of Governments.  She also worked in the 
private sector as the editor for a national trade publication.  Her degrees include a 
Bachelor of Arts in Economics and a Master of Science in Community and 
Regional Planning, both from the University of Texas at Austin. 

Magdalena Slawiec 
Economic Development Coordinator, SEDCO 

Magdalena serves as the coordinator of our outreach activities, including our 
websites SEDCOMaine.com  and VisitScarboroughMaine.com. Magdalena 
also coordinates the Holiday Guide and other special projects for the 
corporation. As part of SEDCO’s outreach to businesses, she represents 
SEDCO on the Scarborough Buy Local Board. She is a skilled photographer 
and has an eye for design.  She earned her undergraduate degree in 
economics, with a minor in business, from the University of Southern Maine. 
Magdalena is fluent in Polish and brings an understanding of international 
business to the corporation.
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THANK
YOU

P.O. BOX 6487  
Scarborough, ME 04070 
Phone: (207) 883-4893 
www.sedcomaine.com

Daniel Mays, Owner and Manager 
of Frith Farm, was recognized by 
the SEDCO Board in 2019 for the 
farm’s sustainable practices.

http://www.companyname.com

