
 

 

Patient Wayfinding Now Available within the MyBaystate Mobile App  

In order to provide a more consolidated experience to our patients, Baystate’s wayfinding application 
(WayToGo) is now embedded within our MyBaystate patient portal app! 
 
WayToGo gives our patients and visitors photo-based directions at our four hospitals which allow them 
to find their way to hundreds of locations, including registration areas, outpatient clinics, inpatient units, 
cafeterias, and more! 
 
The standalone WayToGo app will be taken down in the upcoming weeks once all transitional activities 
have taken place. 
 
Please contact the Baystate Health Patient Technologies team at PatientTech@baystatehealth.org with 
any questions 
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