
 

Benefits Updates | March 31, 2025 
 

Address Review Reminder 
 
Stay on top of your State-Sponsored Benefits by keeping your contact information on record up to date in 
our PantherSoft System. While updating your mailing address, verify your home address, phone number, 
and notification email address and update as needed. 
 
If you have experienced any changes, please promptly update your information on file.  As a reminder, 
an address change may trigger a Qualifying Status Change (QSC) Event. For assistance with enrollment or 
benefit plan changes, call the People First Service Center at 866-663-4735, Monday through Friday, 8 a.m. 
to 6 p.m. ET. 
 

Emergency Contact Update  
 
All Panthers are encouraged to review and update their emergency contact details in the PantherSoft 
Employee-Self Service System. Maintaining current emergency contact information is essential, so take this 
opportunity to ensure yours is up to date. 
 
For guidance on updating your emergency contact details, please visit: www.go.fiu.edu/emergencycontact. 
 

Educational Retirement Webinars | Spring 2025 
 
Planning for retirement and maximizing your retirement savings are essential steps in securing your financial 
future. Explore the upcoming educational live webinars for Spring 2025! Don’t miss the opportunity to attend 
these sessions, where you can engage with guest speakers, financial advisors, and receive answers to all 
your questions. 
 

Florida Prepaid Open Enrollment | February 1 – April 30, 2025 
 
Saving for your child’s college education is simple and affordable with a Prepaid Plan. The open enrollment 
is NOW, from February 1 through April 30, 2025. Explore plan options and enrollment details to take 
advantage of their 2025 plan pricing, with new prepaid plan options starting at just $29/month for a limited 
time. Additionally, FIU employees who start saving for college with a 529 Prepaid Plan or Savings Plan by 
April 30, 2025, will receive a college savings swag gift bag when using promo code FIU2025. 
 
Join us on Wednesday, April 2, 2025, at 12:00p.m. for our Wellness Bite webinar with Florida Prepaid 
to learn more. Register to attend the webinar at go.fiu.edu/wellnessbite1. 
 

Questions? Contact Benefits Administration at benefits@fiu.edu. 
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