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	1. Do you have Internet access at home?
	2. Which of the following services do you currently purchase for your household? (Check all that apply)
	3. How IMPORTANT or UNIMPORTANT are the following services to your household?
	4. How many personal computing devices (desktop/laptop computers, tablets, Smart TVs, other Internet-enabled devices, including smart phones) do you have in your home?
	5. What is your primary home Internet service connection? (Check only one)
	6. If you do not have Internet service at your home, what is your main reason for not purchasing home Internet service?
	7. If you buy Internet service, who do you purchase it from? (click one)
	8. Are you currently enrolled in low-cost, or subsidized programs for Internet service from one of the companies listed in question 7? (Such as Comcast’s Internet Essential program)
	9. Approximately how much does your family pay PER MONTH for your home Internet service only (not including television or phone service if you bundle services)?
	10. How would you describe the speed of your home Internet connection?
	11. Do you have Wi-Fi (wireless Internet) at home?
	12. Do you currently use or access digital literacy services (attend computer classes or tutoring sessions)?
	13. How IMPORTANT or UNIMPORTANT are the following aspects of home Internet service to you?
	14. How SATISFIED or DISSATISFIED are you with the following aspects of current home Internet access? (please circle your response)
	15. Consider what price level would make you interested in switching to another Internet service. How WILLING or UNWILLING would you be to switch to 1 Gbps service (10 to 20 times faster than a cable modem) for the following monthly price?
	16. How often does your family use your home Internet connection (excluding cellular/mobile) for: (please circle your response)
	17. How IMPORTANT or UNIMPORTANT are these features when selecting a home Internet service?
	18. Is any member of your household allowed by his/her employer to telework from home?
	19.  Are you or is any member of your household currently teleworking, or interested in telework opportunities?
	20. Using a scale of 1 to 5, where 1 is Strongly Disagree and 5 is Strongly Agree, please indicate to what degree you believe that the City should do the following:
	21. Using a scale of 1 to 5, where 1 is Strongly Disagree and 5 is Strongly Agree, please indicate to what degree you agree with the following statements:
	22. What do you think the MAIN role for the City should be with respect to broadband access?
	23. The person completing this questionnaire is:
	24. Which of the following best describes your age?
	25. What is your race? (select all that apply)
	26. What is the highest level of education you have completed?
	27. What was your approximate 2016 household income?
	28. How many adults reside in your home?
	29. How man of the people who reside in your home are children?
	30. Do you own or rent your residence?
	31. How long have you lived at your current address?
	32. What else would you like us to know? (Please write as much or as little as you would like)
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