
Voluntary Benefits 
We are upgrading your voluntary benefits experience by adding our new team! Our team consists of five 
experienced ladies that will be assisting you moving forward with enrollment, billing, claims and any other 
questions. Below you will find a list of the team members and the role that they play. 

We are very excited to offer this higher level of support. We value your 
business and are always looking to enhance your benefits experience. 
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Tiffany Smith
(757) 390-2058 
Tiffanysmith@townebenefits.com 
Tiffany is the head of your voluntary benefits team. 
She helps you with communication as well as 
presentations to employees at open enrollment. 
Tiffany has over 20 years of experience. 

Tara Ryan 
(757) 309-4095 
Tararyan@townebenefits.com 

Tara is the billing specialist. If you 
have any questions or concerns 
about your invoice, she will be glad to 
assist. Tara has been representing 
voluntary benefits and working with 
Tiffany for over 17 years. 

Rachel Hulburt 
(757) 502-7626 

Rachelhuburt@townebenefits.com 
Rachel will also be helping with 
enrollments and communication with 
the employees. Rachel has been 
representing voluntary benefits for over 
7 years.

Tana Hammond 
(757) 213-9018 
Tanahammond@townebenefits.com 

Tana will be your new enrollment 
manager and is the newest member 
of the team. She will be contacting 
accounts to set up open enrollment 
and new hire meetings throughout 
the year. 

Kali Abernathie
(757) 531-7486 

Kaliabernathie@townebenefits.com  

Kali is your claims specialist. If you or 
your staff need to file a claim, Kali can 
help with everything from claim forms 
to working on getting claims paid 
faster. She prepares wellness benefit 
reminders to ensure everyone is 
taking advantage of their coverages. 
Kali has been representing voluntary 
benefits for over 3 years. 


