
FREE COMPTIA A+ IT CERTIFICATION 
FOR YOUNG ADULTS AGED 18-24 

YWCA Metropolitan Chicago 

 

 

 

 

 

Possible job opportunities with a CompTIA A+ certification: 

 Service Desk Analyst 

 Help Desk Tech 

 Technical Support Specialist 

 Field Service Technician 

 Help Desk Technician 

 Associate Network Engineer 

 Data Support Technician 

 Desktop Support Administrator 

 End User Computing Technician

 

$53,000:

 Median annual wage for 
computer user support 
specialists

28%:

 Increase of open IT 
positions expected by 
2026

96%:

•of managers use 
certifications as criteria 
during recruitments

As part of our Youth Career Pathways program, in conjunction with the Illinois 

Department of Commerce, the YWCA Metropolitan Chicago is excited to offer A+ 

Information Technology certification training.   

 Classes begin February 2022  15 week program 
 Ages: 18-24  Job Placement Assistance 

 

There may be income and other restrictions, to include ability to pass drug screening, and minimum education level. Please contact us 

for more information. 

 

For more Information, email:   gregory.vaughn@ywcachicago.org 



 

This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration and is overseen by the Illinois Department of 

Commerce and Economic Opportunity Office of Employment and Training.   The product was created by the recipient and does not necessarily reflect the official position of the U.S. 

Department of Labor. The Department of Labor makes no guarantees, warranties, or assurances of any kind, express or implied, with respect to such information, including any 

information on linked sites and including, but not limited to, accuracy of the information or its completeness, timeliness, usefulness, adequacy, continued availability, or ownership.  

The Illinois workNet Center System, an American Job Center, is an equal opportunity employer/program. Auxiliary aids and services are available upon request to 
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