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New CEDA Cicero Intake Office for utility bill assistance!

6141 W. Roosevelt Road, Cicero, IL 60804

8am - 4pm

Monday - Thursday |

Heating & Electric Assistance

LIHEAP-DVP—This program provides a one-time benefit toward a household’s heating and/or
electric bills.

Reconnection Assistance—This program provides a benefit of up to $1200 to prevent
imminent disconnection or to re-connect a household’s heating and/or electric services.

LIHEAP-DVP and Reconnection Assistance is also available for households heated by oil or
propane.

Cash Assistance—This program provides a cash benefit to eligible households whose utilities
are included in the rent.

Furnace— This program provides repairs or replacements for red-tagged or inoperable
furnaces.

PIPP Recertification—To remain on PIPP, customers must go through the Recertification
Process. The Recertification process ensures that the customer is still eligible to remain on
PIPP. Households must complete the recertification process before their 12-month anniversary
date.

Peoples Gas Share the Warmth—This program provides a benefit of up to $200 towards the
past-due balance of your Peoples Gas Bill.

Income Guidelines
Program eligibility is based on your household’s size and 30-day income. Contact a
representative at the CEDA Cicero office to discuss your household’s current or future eligibility.

Household size 1 2 3 4 5 6 7 8
30-Day Gross
Income $2,430 $3,287 $4,143 $5,000 $5,857 $6,713 $7,570 $7,775

Appointment Only!

Walk-in or call to schedule an appointment \4
(312) 795 - 8872 or (312) 722 - 6069 ‘ I i DA

! Department of Commerce Community and Economic Development Association of Cook County, Inc.

.| &Economic Dpportunmy Energy Services Department

e www.CEDAorg.net/Bills



Community and Economic Development Association of Cook County, Inc.
Energy Services Department

Scan For More Info

Utility Bills Weighing You Down? We've Got Your Back!
Call a CEDA Partner Intake Site to apply!

LIHEAP - DVP This program allows income-eligible
households the opportunity to receive a one-time benefit
—— applied directly to your heating utility.

: - Reconnection Assistance This program provides a benefit up
H eatl ng to $1200 to prevent imminent disconnection OR to re-connect
I_:.yo_ur household's heating services.

Peoples Gas Share the Warmth This program provides a
benefit up to $200 towards the past due balance of your
Peoples Gas bill

. LIHEAP - DVP In addition to helping pay your heating bill, this
. program can also provide a one-time benefit applied directly

El_ectric | \ | to your electric utility.

Reconnection Assistance This program provides a benefit up
to $1200 to prevent imminent disconnection OR to re-connect

your household's electric services.

' UBR For City of Chicago residents, the Utility Billing Relief
program makes your water, sewer and water-sewer tax bills

! more affordable. You can receive up to 50% rate reduction on

those bills and the opportunity for complete debt forgiveness.

Learn how to apply:

Apply during your
PPtY gy @ www.CEDAorg.net/Bills

designated priority
period! @ 1 (800) 571-2332
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;Agobiado con las facturas de Servicios Publicos?
iLe tenemos cubierto!
iLlame a una de las oficinas asociadas con CEDA para aplicar!

LIHEAP - DVP Este programa permite a los hogares elegibles por
ingresos, la oportunidad de recibir un beneficio unico aplicado
directamente a su servicio de calefaccion.

' Reconnection Assistance Este programa proporciona un
Calefaccion beneficio de hasta $ 1200 para evitar una desconexion inminente O
para reconectar los servicios de calefaccion de su hogar.

Peoples Gas Share the Warmth Este programa proporciona un
beneficio de hasta $200 para el saldo atrasado de su factura de
Peoples Gas.

LIHEAP - DVP Ademas de ayudar a pagar su factura de
calefaccion, este programa también puede proporcionar un

h beneficio Unico aplicado directamente a su factura de electricidad.
Electridad
Reconnection Assistance Este programa proporciona un beneficio
de hasta $ 1200 para evitar una desconexion inminente O para
reconectar los servicios eléctricos de su hogar.

UBR Para los residentes de la Ciudad de Chicago, el programa de

Alivio de Facturacion de Servicios Publicos (UBR), hace que sus

. facturas de agua, impuestos de alcantarillado y agua albanales

sean mas asequibles. Puede recibir hasta un 50% de reduccion en

~ esas facturas y la oportunidad de una eliminacion completa de la
deuda.

Aprenda como aplicar:

iIAplique durante su
@ www.CEDAorg.net/Bills

periodo de prioridad
QE Tl o designado! @ 1 (800) 571-2332




Utility Bills Weighing You Down?

We've Got Your Back!

APPLY FOR LIHEAP DURING YOUR HOUSEHOLD'S
ELIGIBILITY PERIOD

P SN T T R R R R R R R R N N N LN R R N R R R A L R

DOCUMENTS NEEDED TO APPLY

Proof of current 30-day gross
income for all household
members. This also includes
income for children who receive
child support or social security
benefits.

Copy of most recent heating and
electric bills.

Proof of social security numbers or
ITINs for all household members.
Individuals without a SSN or ITIN
can still apply.

*Additional Documentation may be needed.

DID YOU KNOW?

Help is available on your heating or
electric bills, even if you are not
behind.

You can still apply if you don't
have income.

Delivered fuel households are
eligibile for assistance.

Furnace Assistance is also available
for households with an inoperable
furnace.

October

November
1ist

December
ist

Beginning October 2nd, households with
a senior(s) age 60 and over, person(s) with
a disability, and families with children
under the age of 6 can apply for LIHEAP
benefits.

Beginning November 1st, households
disconnected from one or both utilities or
in danger of being disconnected can
apply for LIHEAP benefits.

Priority period 1 customers can also apply
at this time.

Beginning December 1st, all eligible Cook
County households may apply for LIHEAP
benefits through August 15, 2024 {or until
funds are exhausted), including households
with a senior(s), disabled individual(s),
children under 6, and/or disconnected/
imminent disconnected households.

CEDA
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Call, Scan or Visit
to learn more!
(800)-571-2332

CEDAorg.net/Bills




