
Key data points and an update on Operation 100% 
• Operation 100% progress – Of those who filed their claims during the pandemic 

(between 3/8 and 6/18) we have 25,481 who have not received any payment out of the 
baseline number of 81,000. It is our very top priority to resolve them all by the end of 
this month, and we are all hands-on deck to do so. We are currently on track for that 
target. 

• Vast majority paid within a week – We continue to see approximately 70% of those 
applying for benefits get paid within a week of submitting their first weekly claim. 

• Recovering fraud payments continues – The amount of fraudulent funds we’ve been 
able to recover from banks continues to tick up. We are now at $367 million and rising. 
We are continuing to pursue as much as we can. At the same time, we are sharing our 
techniques with other states so that we can standardize the national efforts and, ideally, 
return even more in fraudulent funds to trust funds. 

• New data dashboard coming – We are going to be rolling out a data dashboard on our 
website later this week that is more robust than the current Operation 100% site. It will 
add and consolidate our metrics in an easier to consume format, and will keep everyone 
better up to speed on our status, progress and performance. 

• New unemployment data and insights – In last week’s weekly unemployment numbers 
announcements (there was one on our claims numbers and one on the June 
unemployment rate), we shared that we: 

o Saw the unemployment rate go down from 15.1% in May to 9.8% in June. 
o Saw a 42.5% increase in initial unemployment claims from the prior week for a 

total of 40,466 regular initial unemployment claims. (Note – if you’re like me, 
your first question would have been: “how do we know that those are 
legitimate?” Between our stepped-up filters, additional scrutiny and extra 
investigations, we feel confident that most, if not all, of these are legitimate.) 

o Surpassed $7.6 billion in benefits distributed to over 920,000 individuals since 
the start of the crisis 

• Trust Fund status – The Unemployment Insurance Trust Fund is currently at $2.84 
billion. This remains one of the healthiest in the nation. That said, I shared in my 
7/6/2020 email that, as shown in updated projections and emphasized in 
this statement, we may need an interest-free federal loan by the end of the 
year/beginning of 2021. We need to be able to have at least 3 months of benefits in our 
Trust fund, so we would start the application process in August or September. Tracking 
this closely allows us to be maximally prepared so we can ensure that we can maintain 
continuous delivery of benefits. Here is where you’ll find the June 2020 Trust Fund 
projection. 

  
It is important to remember that these are just projections. Many things change and 
have changed throughout the crisis. However, it is our responsibility to plan for the long-
term stability of the fund. 
  
While we pay out about $500M/week in unemployment benefits right now, as you will 
see in the unemployment claims announcements, those funds are about 2/3 federal and 
1/3 state (or about $165m/week from the Trust Fund). 

  
 

https://esd.wa.gov/newsroom/initial-unemployment-insurance-claims-for-week-of-july-5-11-2020
https://esd.wa.gov/newsroom/monthly-employment-report-for-june-2020
https://esd.wa.gov/newsroom/monthly-employment-report-for-june-2020
https://www.esd.wa.gov/newsroom/employment-security-previews-trust-fund-forecast-ahead-of-upcoming-report
https://www.esd.wa.gov/labormarketinfo/UI-trust-fund


Our preparation for whatever may happen with the Federal Pandemic Unemployment 
Compensation (the extra $600/week for those on Unemployment benefits) 

• FPUC (the additional $600/week) is slated to expire on July 25. We put out this 
statement to set expectations for claimants, but they are, understandably, deeply 
concerned about the fate of this benefit. 

o We are tracking Congress’ actions on this closely (see our letter described below 
and attached for our position on this benefit) 

o We are working hard to keep claimants informed 
o We are also prepared technologically to either expire or extend it 

Note: Those who are eligible for benefits between April 4, 2020 and July 25,2020, but get resolution on 
their claims after the July 25, will still receive back payments of FPUC funds for all weeks for which they 
were eligible. 
  
Our letter to our Washington Congressional Delegation with requests and suggestions for actions to 
positively impact Washington workers and businesses 

• Knowing how dynamic this situation remains, and that this crisis could last and affect 
workers and businesses far into the future, we sent the attached letter to our Federal 
delegation. In there, we ask for considerations in their upcoming legislation to: 

o Bolster the Unemployment Insurance Trust Fund 
o Keep changes to FPUC to a minimum and to give us maximum time for any 

implementation of those changes 
o Enable us to waive Pandemic Unemployment Assistance (PUA) overpayments 
o Resolve an obscure issue related to Extended Benefits and Sequestration which, 

if it remains, will pull money from our Trust Fund 

  
Employer support efforts 

• Helping employers understand benefit charging – Last week, I shared the note we sent 
to taxable employers updating them on what they will see and what we’d like them to 
do with their Benefit Charges Statements. I also shared that we were going to be 
emailing reimbursable employers (those entities such as governments, 501c3s etc. who 
do not pay unemployment insurance taxes on a regular basis but, rather, pay after an 
employee has used UI) and, that we’d bill them in August. Attached is a copy of that 
email in case you get questions from those employers on what they should be doing. 

• Preparing for large layoffs – There have been a number of questions we’ve heard 
regarding “are we prepared for the Boeing layoffs”? The short answer is YES. But it’s 
useful to understand that what we’re doing regarding the Boeing layoffs is what we 
have been doing, and plan to do, for any large layoff. Starting several months ago, we 
began working with employers and labor unions when there were large layoffs to 
provide webinars, targeted information and rapid response support to smooth the 
application process for workers (they do not get to “jump the queue” but, rather, we’re 
hoping our efforts help them not end up in the queue to begin with by better educating 
them on the application process). With new rounds of layoffs in various industries, we 
are continuing those efforts. If you know of large layoffs coming down the pike with an 
employer, please let us know! We’d like to get ahead of those as much as possible. 
  
Recently, we also piloted how we ensure those who were victims of the identity theft 
and fraud can access benefits. While their circumstance is slightly different because of 

https://esd.wa.gov/newsroom/FPUC-set-to-expire
https://esd.wa.gov/newsroom/FPUC-set-to-expire


the Trade Act Adjustment (TAA) program in which they’re participating, the attached 
profile of our work with Boeing can help you understand our capabilities. 

• Boeing layoff – Boeing layoffs will commence in the next two weeks. We have been 
working with them since May (as we would any large employer) to help ensure a 
smoother process for their workers. They also recently received federal TAA assistance 
and we are working closely with them and their labor unions to make sure they’re fully 
availing themselves of this very special benefit. 

• We could use your help – If you know of a major layoff that will be happening in the 
future, please let us know as soon as possible so that we can have our team work with 
that employer and/or worker representatives to make sure it’s a smoother process for 
everyone. 

  
Helping workers during this turbulent time – whether they return to work, need to stay home or no 
longer have a position 

• We are at a very unique time in history. We simultaneously have some workers who are 
being offered work and want/need to return to their previous positions, workers who 
are unable to return for a COVID-19 related reason, workers whose jobs have gone away 
and are looking for new opportunities and workers who are going back to work but do 
not know if their jobs will persist. There are also tectonic shifts happening in what jobs 
are now in demand and what jobs are declining. ESD, in partnership with the Workforce 
Development Councils, plays an essential role in many of these different prospects 
workers and businesses are facing. 

o Returning to work 
▪ Whether an employer has reopened and has called them back to work, 

they’re looking for their next opportunity or are an employer looking for 
resources to ramp their business back up, our Return to work page on 
our website has great information. We continue to add new 
information, FAQs and guidance to this page. 

▪ Coming soon is the new job search activities list when the requirement 
goes back into effect, and additional guidance on reopening or 
restarting a claim. 

▪ Speaking of the job search requirement – the waiver for that 
requirement expires August 1. We are moving forward under the 
assumption that it will expire but with the possibility that it will be 
extended again. More information will be up on the Return to work 
page mentioned above. 

o Refusing work 
▪ If you haven’t taken a look at the Refusal of work page on our website 

recently, check it out! It has great information for both workers and 
employers about what to do around refusing an offer of work. 

o Searching for work? Join a virtual job fair! 
▪ Along with our workforce partners, we’ve been conducting virtual job 

fairs for industries and communities throughout the state. You can find 
all virtual job fairs, as well as training opportunities and more, 
at WorkSourceWA.com. 

▪ Up next is the Veteran’s job fair on July 23. In fact, we already have 
more than 600 job seekers and more than 60 employers signed up! 

  

https://esd.wa.gov/unemployment/work
https://esd.wa.gov/unemployment/work
https://esd.wa.gov/unemployment/work
https://esd.wa.gov/unemployment/work/refuse
https://www.worksourcewa.com/microsite/Content.aspx?appid=WAWORKSHOPS&pagetype=simple&seo=virtual
https://app.brazenconnect.com/events/Gjm70?isPreview=true


Top tips 
• File weekly claims – If you are waiting for resolution on your claim or if you are 

currently receiving benefits, please remember to file your weekly claims. It will ensure 
timely delivery of benefits. 

• Don’t call to check on the status of your claim – The phones are back on, but we 
recommend just holding tight and we’ll call/resolve your claim very soon. Call volumes 
are extremely high, so please do not call unless you have an issue you that can only be 
resolved by calling. 

• Returning to work? No need to file a weekly claim – If you’re returning to work, a 
number of people have asked whether they should keep submitting weekly claims if 
they don’t know whether their job will keep going or not. If you do choose to keep your 
claim active, be sure to answer honestly about any income you’re receiving. However, it 
is less time consuming than submitting weekly claims to simply restart your claim if you 
need. Learn more on our website. 

• Refusing an offer of work can affect your benefits – If you received and refused an offer 
to work, be sure to report it on your weekly claim. Failing to report a refusal of work is 
considered fraud. If you are unable to accept that offer for a COVID-19 related reason, 
you may still be eligible federal Pandemic Unemployment Assistance benefits. Learn 
more on the Refusal of work page on our website. 

• Disabled and need to file unemployment? Visit our reasonable accommodations 
page for more information on how to obtain support. 

• Waiting for resolution on your claim? You won’t lose out on the additional $600 if you 
are eligible for benefits – If you are eligible for benefits between April 4, 2020 and July 
25, 2020, but get resolution on your claim after the July 25, will still receive back 
payments of FPUC funds for all weeks for which you were eligible. 

 

   

 

https://esd.wa.gov/unemployment/restart-your-claim
https://esd.wa.gov/unemployment/work/refuse
https://esd.wa.gov/newsroom/equal-opportunity/reasonable-accomodation
https://esd.wa.gov/newsroom/equal-opportunity/reasonable-accomodation

