
  

 

Partner Spotlight – Gary White  

 
Gary White is the Vice President of Services for Lowe’s and serves on the FLASH Board of Directors. 

 
Q: How did you get interested in disaster safety? 

 

Being a lifelong home improvement industry professional, I have always had an interest in how families can 

stay safe from a natural disaster. I experienced this first-hand as a young teenager, helping relatives clean up 

after devastating storms that damaged their homes. In fact, I remember finding my mother's wedding ring in a 

drain after her house was totally wiped off the foundation by hurricane Frederic in 1979. 

 

Q: Can you tell us about specific projects or programs you are working on in the risk reduction and 

resilience field? 

 

As the leader of Lowe’s Installation Services, every day we are working with manufacturers and our sub-

contractors to deliver safety and value to our customers. Specifically, we are focusing on an impact resistant 

window program to improve quality, speed of installation, and value.  

 

Q: What do you think are the driving forces that are advancing the cause of resilience today, especially 

after last year’s hurricane and wildfire disasters? 

 

There are a few driving forces advancing the cause of resilience today. Leaders who take personal ownership 

in advancing messages of resiliency have the power to influence and educate others. Additionally, product 

innovation and leveraging various forms of technology will increase resiliency. This includes social media 

efforts and delivering a fair cost/value benefit. 

 

Q: How can the FLASH Partnership support your efforts? 

 

As an independent, non-profit voice within the resilience movement, FLASH can help carry the message 

across various channels that benefit awareness, education and most importantly, action. The objective is clear, 

strengthen homes and safeguard families. With the support of FLASH, Lowe’s and other partners, we can 

deliver a long-term benefit to all in harm’s way.  

 

Q: Do you have any other comments or additional words of wisdom to offer our readers? 

 

While many stakeholders involved have varying views on how to benefit the disaster safety and resilience 

movement, it is only through a commitment of teamwork and transparency that we can truly have a meaningful 

impact. Maintaining a bias toward action and practical solutions will deliver the greatest benefit in the shortest 

time possible.  
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