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Temporary Life Underwriting Guideline Updates
COVID-19 underwriting guideline changes effective April 13, 2020
Reprinted from the April 13, 2020 Lincoln Life Leader

The spread of the coronavirus (COVID-19) continues to affect every aspect of
the way we live and work. During these unprecedented times, Lincoln is
committed to proactively managing our business to ensure we are operating
responsibly and remaining focused on serving our customers and producers.
Our Leading-Edge Underwriting philosophy has not changed. However, we
must implement temporary changes to our underwriting guidelines to
effectively navigate the risks associated with the pandemic.

Beginning Monday, April 13, 2020, the following updates will apply to all
pending and new submissions of Lincoln individual life insurance policies,
including Lincoln MoneyGuard®. Lincoln will re-evaluate our position in June
2020, as the COVID-19 pandemic evolves, and/or as the Centers for Disease
Control and Prevention (CDC) and World Health Organization (WHO) gives
further guidance.

LIFE SOLUTIONS

Index

Temporary Life Underwriting Guideline

Updates (reprint)

Temporary Underwriting Updates —
previously announced (reprint)

Underwriting & New Business —
Partnering with You (reprint)

NEW - Full Application to LincXpress® Tele-
App (reprint)

Lincoln Support for Policy Owners Impacted
by COVID-19 (reprint)

Access the Latest News and Updates: COVID-
19 Operations Impact for Lincoln Life and
MoneyGuard®

PLEASE NOTE: These changes are temporary, subject to change, and will override any underwriting guidelines

currently published in Lincoln’s marketing or reference material.

Life Insurance Underwriting Updates

The following updates are temporary and will apply to all Term, Universal Life, Indexed Universal Life and Variable
Universal Life policies. Formal applications in a QUOTE, APPROVED, ISSUED or PLACED status as of April 13, 2020 will

not be impacted.
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Internal Retention Lincoln’s Internal Retention will be reduced to the following limits:
e S5 million maximum limit for term and permanent products
e Available up to age 65 only
e Preferred Plus, Preferred and Standard rate classes only
e Note: There are no changes to Lincoln’s auto-bind limit of $60 million

Table Reduction Temporary Table Reduction Program Guidelines:
Program (TRP) e Ages up to 65: No changes to current TRP guidelines
e Ages 66-70: Limited offers with consideration up to Table 2 only. All other
classes will be postponed
e Ages 71 and up: No changes to current TRP guidelines; TRP not available

Postpones All cases meeting the following criteria will be postponed:
e Ages 65 and under, rated Table 5 and higher
e Ages 66-79, rated Table 3 and higher
e Ages 80-85, all classes

Accelerated Benefit The rider will be declined for all applications for an ABR meeting the following

Riders (ABR) criteria:
e Ages 70 and up, with sub-standard rate classes

e Applicable for Lincoln Care Coverage® ABR and Lincoln LifeEnhance’ ABR only

The base life insurance policy will continue to be reviewed for an Underwriting offer.

Lincoln MoneyGuard® Underwriting Updates

The following updates apply to all Lincoln MoneyGuard® policies. Formal applications in a QUOTE, APPROVED, ISSUED
or PLACED status as of April 13, 2020 will not be impacted.

Postpones All cases meeting the following criteria will be postponed:
e Ages 70 and up, deemed to be sub-standard, up to Table 4
(Lincoln currently issues Lincoln MoneyGuard® cases up to Table 4 at a
standard rating)

After the COVID-19 Underwriting restrictions have been lifted, clients who would
have been eligible prior to this update could be considered for the Lincoln
MoneyGuard® product available in the market at the time of the offer.

Frequently Asked Questions

We know that you may have questions regarding these temporary Underwriting guidelines and the impact they could
have on your business. If you have additional questions about these updates, please contact your dedicated Lincoln
Underwriting team. For other questions related to COVID-19 Underwriting & New Business impact, reference the Life
Operations FAQs.
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For these temporary underwriting guidelines,
is Lincoln basing offers on attained age or
insurance age?

If | received a tentative written offer on a
Trial application prior to 4/13/20 for a case
now impacted by the temporary guidelines,
will Lincoln honor the quote?

If my case is in a QUOTE status, on a formal
application (subject to receipt of additional
information), received prior to 4/13/20, will
these temporary guidelines now apply to my
case?

If | received a tentative written offer on a
Trial application, prior to 4/13/20, for an
Internal Retention amount above the new
temporary maximum limits, will Lincoln
honor the quote?

If my case is in a QUOTE, APPROVED, ISSUED,
or PLACED status as of 4/13/20, will my case
be impacted by these temporary guidelines?

How does Lincoln define cases in a QUOTE,
APPROVED, ISSUED or PLACED status?

If Lincoln approved a case prior to 4/13/20,
and now the client wants a policy change,
including an increase to the face amount, will
the new temporary guidelines apply as a
result of the change?

If my case was previously incomplete,
withdrawn or postponed and reopened on or
after 4/13/20, will these temporary
underwriting guidelines now apply?

Were there any changes to Lincoln’s auto-
reinsurance pool?
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Insurance age will be used.

No, the Trial tentative written offer will not be honored. When a
formal application is submitted, it will be subject to the temporary
underwriting guidelines.

For internal retention cases, see question 4.

No. For a formal application, cases in a QUOTE status will be
honored so long as the additional information is received as
expected.

If the case is not in a QUOTE status, the formal application will be
subject to the temporary underwriting guidelines in place.

Yes. The written offer will be honored as long as the formal
application is received by Lincoln no later than April 24, 2020.

No, we are not pulling back offers for cases that were already in a
QUOTE, APPROVED, ISSUED or PLACED status by 4/13/20.

The temporary guidelines will only apply to pending cases not
already in QUOTE, APPROVED, ISSUED or PLACED status as of
4/13/20 and any new submissions on or after 4/13/20.

QUOTE: The underwriter has made a written offer and updated
the case to a QUOTE status in the system. There could be
outstanding requirements that are needed to issue the case.
APPROVED: All issue-restrictive requirements have been received
and the underwriting decision has been deemed acceptable by the
client.

ISSUED: The policy/contract has been issued. PRINT: Policy has
been printed, bound and mailed to the agent for delivery to the
client. ELECTRONIC: ePolicy Delivery package has been initiated.
PLACED: The policy/contract has been placed in force.

Yes. For any face amount increase or other policy change(s) that
would require a new underwriting review, the temporary
underwriting guidelines would apply. The client would also be
required to sign another Declaration of Insurability Form after
policy issue.

Yes. These guidelines will apply to any pending case or new
submission as of 4/13/20. Reopened cases are considered new
submissions but would retain the original policy number as long as
the application date and medical information is still valid.

No. Lincoln’s auto-bind remains the same at $60 million.
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Is Lincoln planning to expand Lab-Free
consideration for higher face amounts?

Will Lincoln make an offer with a Flat Extra?

Will Lincoln make an offer for a Table Rating
with Flat Extra?

If my client was postponed for Lincoln
MoneyGuard® based on the temporary
guidelines, can Lincoln re-open the case or
will my client need to submit a new
application and reapply?

How does Lincoln define “sub-standard” for
Lincoln MoneyGuard® cases?

Will any changes be made to Lincoln’s
[llustration software based on these
temporary restrictions?

Is Lincoln planning to postpone cases for
“front line COVID-19” healthcare workers?

How long will the postpone period be?
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No. Lincoln Underwriting & New Business is comfortable with our
current risk profile and competitiveness of Lab-Free consideration
for Tele-App submissions of cases up to $1 million for clients age
60 and under, for all preferred plus, all preferred and most
standard-rate classes.

If a full application was submitted for a case that meets Lincoln’s
criteria for lab-free consideration, the agent can request a switch
to the LincXpress® Tele-App. The client will be required to
complete a full Tele-App interview and the lab-free determination
will be made during the underwriting process but is not
guaranteed. Contact your New Business Associate to get started.
Details here.

Yes. Lincoln will accept a Flat Extra up to $5 per $1,000.

No. Any table rating with Flat Extra will be declined.

Lincoln will re-open the case for consideration.

After the COVID-19 Underwriting restrictions have been lifted,
clients who would have been eligible prior to this update could be
considered for the Lincoln MoneyGuard® product available in the
market at the time of the offer.

Table 2-4 would be considered sub-standard. Lincoln does not
make offers above Table 4 for MoneyGuard.

These underwriting updates are temporary; therefore, no changes
will be made to the software.

No. Lincoln is not taking any action against healthcare workers or
first responders.

The postpone period will last until the risks associated with COVID-
19 have been lessened, as determined by Lincoln Management, at
our sole discretion.
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Temporary Underwriting Updates — previously announced
Reprinted from the April 13, 2020 Lincoln Life Leader

Lincoln will re-evaluate our position in June 2020, as the COVID-19 pandemic evolves, and/or as the Centers for
Disease Control and Prevention (CDC) and World Health Organization (WHO) gives further guidance.

PLEASE NOTE: These changes are temporary, subject to change, and will override any underwriting guidelines

currently published in Lincoln’s marketing or reference material.

Underwriting Guidelines for Foreign Travel

The following updates apply to all Lincoln life insurance applications, including Lincoln MoneyGuard® Solutions.
o Underwriting offers will be postponed indefinitely for:

o Any travel planned to a Level 3 country identified by the CDC, intended to be completed by June 30,
2020, or 14 to 30 days after the CDC lowers the alert status

e Indication of planned travel after June 30, 2020, to a Level 3 country identified by the CDC will be
evaluated on a case by case basis depending on the situation. Postponement is likely, but limited face

amount options could be considered depending on the age and county travelled to

e If travel plans to a Level 3 country are cancelled or delayed until travel is determined to be safe by the CDC,
Lincoln will amend the application and proceed with completing the underwriting process

e Each situation will be evaluated on its own merits and we will provide further guidance as more information
is known about the pandemic status

e CDC website [cdc.gov/coronavirus]

Verification of Health Status

Due to the ongoing pandemic and rapid spread of the coronavirus (COVID-19), Lincoln is requiring the Declaration of
Insurability (DOI) Form [ICC18LFF11709] for all underwritten life insurance policies issued on or after March 30,
2020. This requirement is applicable for:

All underwritten Term, UL, IUL, VUL products, excluding Lincoln MoneyGuard®
All ages and face amounts

Any exam completion date

Any case that was previously closed and requested to be re-opened

e Any case with a Temporary Insurance Agreement (TIA) is in place

The DOI form is required to be signed after policy issue and will be a Delivery Requirement. For 1035 Exchanges, the
DOI form will be required to initiate the exchange. The policy will not be placed inforce until the DOI form has been
signed and returned to Lincoln in-good-order.

If the client has COVID-19, it must be disclosed. Lincoln will then determine if it can continue to offer the policy or
postpone until the client fully recovers.
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Underwriting & New Business — Partnering with You
Reprinted from the April 13, 2020 Lincoln Life Leader

Obtaining medical records, labs and other requirements

e As states are continuing to implement stay-at-home orders, along with facility closures and other state
restrictions, we recognize that you may experience delays as a result of the inability to retrieve an APS and
medical records, criminal reports and/or obtain exams or labs. While these requirements will not be waived,
to help keep business moving forward, Lincoln will:

o Attempt to obtain information needed for Underwriting in alternative ways, including but not limited
to: obtaining Electronic Medical Records, PHI calls for medical history information and/or
clarification, Claims Billing Data, and asking the client to obtain medical information from their
Patient Portal(s)

o Work with clients to schedule exams and/or obtain necessary information as normal business
operations begin to resume, including scheduling out farther than the current 45-day limit

o Honorinsurance applications for 1 year from the date of submission and Lincoln will keep the file
open as we work to obtain outstanding requirements

o Asvendors are making updates to their processes, we are committed to helping keep you informed
here: Vendor Service Impacts. The information included in this document is updated frequently and
is subject to change at any time. You can also find a link to this information on our agent-approved
landing page: www.LFG.com/GoDigital.

Working from home and doing business electronically

Lincoln offers options for you to conduct business digitally with your clients — from policy submission to policy
delivery, and in between. The following resources will help guide you through the process:

Conducting business Obtaining Signatures & Requirements
e Policy Submission Guide e Photo Image Acceptance
e Policy Delivery Guide e eNIGO
o Self-Service Pending Case Status e DocuSign eSignature

PLEASE NOTE: All digital/electronic options are subject to firm and/or state availability

NEW - Full Application to LincXpress® Tele-App
Available beginning April 13, 2020
Reprinted from the April 13, 2020 Lincoln Life Leader

With the continued spread of COVID-19, states are continuing to implement stay-at-home orders and other
restrictions which may cause a delay in Lincoln receiving the necessary exam and lab results. Additionally, our
vendors are seeing an increase in the number of applicants rescheduling or cancelling their exam appointments due
to hesitancy of an examiner entering their home.
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http://www.lfg.com/GoDigital
https://cdn1-originals.webdamdb.com/13193_105647425?cache=1585660805&response-content-disposition=inline%3Bfilename%3DPolicy%20Submission%20Guide.pdf&response-content-type=application%2Fpdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTA1NjQ3NDI1P2NhY2hlPTE1ODU2NjA4MDUmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmUlM0JmaWxlbmFtZSUzRFBvbGljeSUyMFN1Ym1pc3Npb24lMjBHdWlkZS5wZGYmcmVzcG9uc2UtY29udGVudC10eXBlPWFwcGxpY2F0aW9uJTJGcGRmIiwiQ29uZGl0aW9uIjp7IkRhdGVMZXNzVGhhbiI6eyJBV1M6RXBvY2hUaW1lIjoyMTQ3NDE0NDAwfX19XX0_&Signature=AerNZfrDrct6a0F3kCYwiQ5ORZmeBFraCx1Lply~Q2eGeYEEHrvwbvGzfIDZ11Lljs9wylZMyjwegNzaxjGhnlapPNvcNwcyf2cwhaMnWD1aGza4KJ3XHn-ODlQYAjLwFKmLJcb4VsIWp-TpVpY9W8EaCCR8tGhMzhlH0h8msDFmb14rs4ps0p83b7w2TJjfQA2imZhdVtc~J8Uoe2ha6QigasseE4xWFI~CLRm5CW1qWPE-s8g8w5CvJ2KKkmd6P5YxjGAFnfHLpCw2N6H8cG8uBuJESWyYgHizCK28YqkuzHZYqwURXEApCtHvNPh25~OIFF7dwn9R1JjvSO0v9Q__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://cdn1-originals.webdamdb.com/13193_105252045?cache=1585258028&response-content-disposition=inline%3Bfilename%3DPolicy%20Delivery%20Guide_032620%20FINAL.pdf&response-content-type=application%2Fpdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTA1MjUyMDQ1P2NhY2hlPTE1ODUyNTgwMjgmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmUlM0JmaWxlbmFtZSUzRFBvbGljeSUyMERlbGl2ZXJ5JTIwR3VpZGVfMDMyNjIwJTIwRklOQUwucGRmJnJlc3BvbnNlLWNvbnRlbnQtdHlwZT1hcHBsaWNhdGlvbiUyRnBkZiIsIkNvbmRpdGlvbiI6eyJEYXRlTGVzc1RoYW4iOnsiQVdTOkVwb2NoVGltZSI6MjE0NzQxNDQwMH19fV19&Signature=faqRNgUibH09~-ZW~mmn0~NsW64xNYLzoGbpbUerhDzusM75GDhSnBkz~dKdUJvbcAXZFLvYY7DffWz7PWL6avXb1EgNcn7PsskPWek96YYa61N9I5akEp9xWrLGEtLjVJLFB6WE7Ab05KNz~71JY8kpSrMunD7hB7ZIx1OOrq9dBofdVyrK~~jN49VsRiwKeINlmwxLT-XIrl~z9rHoE0iCzasRCjf-L1KP1NF0X31hOveCgJ8xIw9bElx0loHRpdBt90M4oRAj1TBy15kqGZ~SocewpeSkG-7eLMeSUEM1LJcrL8VtmiZ17HxyiGtY2Ei8bk~BTp7l86EQGiOL7w__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://www.brainshark.com/lfd/vu?pi=zImz12TEltz3wwYz0&intk=161029270
https://cdn1-originals.webdamdb.com/13193_105251659?cache=1585257651&response-content-disposition=inline%3Bfilename%3DPhoto%20Image%20Acceptance_03-26-20%20FINAL.pdf&response-content-type=application%2Fpdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTA1MjUxNjU5P2NhY2hlPTE1ODUyNTc2NTEmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmUlM0JmaWxlbmFtZSUzRFBob3RvJTIwSW1hZ2UlMjBBY2NlcHRhbmNlXzAzLTI2LTIwJTIwRklOQUwucGRmJnJlc3BvbnNlLWNvbnRlbnQtdHlwZT1hcHBsaWNhdGlvbiUyRnBkZiIsIkNvbmRpdGlvbiI6eyJEYXRlTGVzc1RoYW4iOnsiQVdTOkVwb2NoVGltZSI6MjE0NzQxNDQwMH19fV19&Signature=kcsG2DKCsY0n~c2F3qg~Ban9FUXhKZggkq9peOgme6IomZoUoXIfWZLPGq0iJ5qU33Psym0HmF2j~NwRWf2fQWx06V-ssrVwwb2G7QkSdXG7SVIVZb7scrw2doW9QVtpTPPhIrhLXeMEPnfYhMwjLY4PluiCsUuh9OETV~UyN216dZ9JCQibyUrarfbjrqw9Q2HOljgjhnL2JNOLPZPaqv334DcwocJcsiNzAokZbe8J3~60OxrfFwfk7D6iiVwlpuC0p0Po3gZ5-2iWsbGEr6Fvc-jk4xv3LUVDC7OzZDxv~rGYVXtlPsdjablzGPa9Z6UFtcQY0H5wjnNsEGAQ3w__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://prod-originals.webdamdb.com/orig/13193_98129172?sign=1&si=zz543L5nwESTNGFR_pA5m3VKRGwrZkg3UURXQzg4V0d3MFFmeUZIcWZaaFJMMmh0bS95R0ZjR0RUK3A2M0lBdGZ4NmlPSFl0b2JhdmZXc0pFU1JiVVd5TGx2b29udUhTb2lwSkIvT2xDc3ovTDNOQW9HM25SMHVnY0dyVyswbW50YlI2amdYcGFTWnoxbTV3L21FTjllSzhSNE5IcWEySWlldU1ZOUxpak11aXRpVGtiY1d6T1lNTFFWam1VNEdrQ2daNmFtOUVnUFF6T2hEcTRpd2Y3cHg2RTQvMUR6ZEhybzlFSElycTJBdnlHNkRLNkZtb1lSNmM&h=MDA2ZjE2ODdlYWM3OGYwNzk1NTdjODZlNzQwZmEzYzhhNjA4ZjA0MDg0YTdhOGMwZDk4NjM5ODJjMTgzN2QzYQ
https://cdn1-originals.webdamdb.com/13193_105647427?cache=1585660827&response-content-disposition=inline%3Bfilename%3DDocuSign%20Guide.pdf&response-content-type=application%2Fpdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTA1NjQ3NDI3P2NhY2hlPTE1ODU2NjA4MjcmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmUlM0JmaWxlbmFtZSUzRERvY3VTaWduJTIwR3VpZGUucGRmJnJlc3BvbnNlLWNvbnRlbnQtdHlwZT1hcHBsaWNhdGlvbiUyRnBkZiIsIkNvbmRpdGlvbiI6eyJEYXRlTGVzc1RoYW4iOnsiQVdTOkVwb2NoVGltZSI6MjE0NzQxNDQwMH19fV19&Signature=CMDNFuonDVfnT9NBm5AyoznFWuwuPe7gW5kmTesA2C0jI5YqG2jTyQ5Oqphvkaizrl0AQ-iJWNRUJrQBCYzTfoquecAtQw0YPS3mXOnsgW9n-i6Fs04LgiaxYCiYX3Bi-SOiNXB7z4W365NYNHib3KqNnu11~FHMITNn8tCvBM-4Z9mWeFg46nc5i3T06uCs13fRfQbwvnVeKBcfv5xnzOKSwvHhfEio8ZhLWQYPMhra~9dTVYlycqwP1tzrPP4g12WiX-Rp0ZSkorZaqQ7NWpw72j75d6GIlerEW8dDt4g1heQi-tmECB6ITttbYRqkaRXlUYn3K~Hz4~67DkH1vw__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA

To help you continue to do business with Lincoln in the most efficient and effective manner and to help prevent
delays due to exams and labs, for cases that meet Lincoln’s Lab-Free criteria, agents can now easily switch a pending
full application submission to a LincXpress® Tele-App ticket and be considered for the lab-free process.

What You Need to Know

A process switch to the LincXpress® Tele-App is only available for pending cases that meet the criteria for Lab-Free
consideration, including:

Client is between the ages of 18-60
Face amount is $1 million or less
A decision for the Lab-Free process will be made during underwriting and is not guaranteed. If labs and vitals
are required, Lincoln will order them
If the original case was submitted for a face amount over $1 million, the face amount must be reduced to $1
million or less to be considered for the Lab-Free process
Available for Lincoln LifeElements® Level Term and all UL, IUL, VUL, products (including survivorship)
LincXpress® Tele-App, including lab-free consideration, is not available in New York
For more details on the LincXpress® Tele-App or Lab-Free process, reference the following:

o LincXpress® Tele-App Agent Guide

o Lab-Free Prequalification Guide

Getting Started

Traditional Paper Application/eApp switch to a LincXpress® paper ticket.

Agent submits a written or email request to the Lincoln New Business Associate (NBA) indicating a request to
the switch to a LincXpress® paper ticket

Once received, the NBA will withdraw the full application and generate a new policy number for the Tele-App
case

Case will be reviewed for any outstanding requirements. The client’s phone number will be required for
completion of the Tele-App interview

After the case is deemed in-good-order, Lincoln sends an email to the client with a link to schedule their tele-
app interview

Please note: The client will be required to complete a full Tele-App interview

Traditional Paper Application/eApp switch to a LincXpress® eTicket

Agent submits a written or email request to the Lincoln New Business Associate (NBA) indicating a request to
the switch to a LincXpress® eTicket

Once received, the NBA will withdraw the case submitted via a full application

Agent will submit a new eTicket online

Please note: The client will be required to complete a full Tele-App interview

Other Information

If a Temporary Insurance Agreement (TIA) was submitted with the original application and is deemed in-
good-order and is not expired, it will carry over to the new case.
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e As areminder, if the client has applied for a Lincoln LifeElements® Term, UL, IUL or VUL product, a product
switch to Lincoln TermAccel® will not be allowed. Lincoln TermAccel® rates are based on a streamlined,
fully-automated workflow and assume a cost savings benefit associated with that process. By switching
products, that benefit is lost. Therefore, Lincoln will not allow a product switch within 12 months of applying
for a traditional product, including Lincoln LifeElements® Level Term.

e For more information on Lincoln’s policy submission options, view the Lincoln Policy Submission Guide.

Please contact your dedicated Lincoln Underwriting and New Business team with any questions.

Lincoln Support for Policy Owners Impacted by COVID-19
Reprinted from the April 06, 2020 Lincoln Life Leader

We remain focused on helping our policy owners during these challenging and unpreceded times. Lincoln holds firm
its commitment to be there for our customers when they need us most. As a result, we will temporarily adjust several
of our business processes for individual life insurance policyholders impacted by COVID-19, including:

Premium Payments

e Upon request, any policyholder with COVID19-related hardships will be offered a 60-day grace period
extension.

e Automatic bank-drafts will continue as usual but may be discontinued upon customer request

e Adjustments to premium mode will be made upon request

o We offer several ways to make payment, including electronic fund transfer, home banking, wire transfer,
check and payment by phone in select cases

Loans and Withdrawals
e Loans and withdrawals will be expedited upon request
Claims

e We will continue to ensure expeditious review of claims, exploring all possible methods for approval
e We will review beneficiaries’ individual circumstances before considering funds unclaimed

Please note, any adjustments are on a case-by-case basis and will comply with any formal direction provided to
Lincoln by the varying state Insurance Departments.

Customers should contact Lincoln Financial Group with any questions or to request any of the above-mentioned
adjustments. We are available to assist at (800) 487-1485, Monday — Friday, 8 a.m. to 6 p.m. ET.

Remember, Lincoln offers many digital ways to do business with us. Customers and Financial Professionals can view
information online and complete select service requests, such as address changes and fund transfers, at
LincolnFinancial.com, 24/7. We also offer an online option for claim notification and e-Signature for claimant
statements. To register, please visit: LincolnFinancial.com and select Log In/Register in the upper right-hand corner.

WEe'll continue to provide up-to-date information on the actions we are taking so you can confidently communicate
with policy owners during this rapidly evolving situation. Please visit https://www.Ifg.com/public/COVID-19/Life or
https://lincoln-financial.lfd.com/GoDigital for current FAQs.
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Access the Latest News and Updates: COVID-19 Operations Impact for Lincoln
Life and MoneyGuard®

We are continuously monitoring the spread of the coronavirus (COVID-19) and remain committed to keeping you

informed of any new updates, changes, and providing you with resources to help you navigate this rapidly changing
environment.

For up-to-date information from Lincoln Life Operations, including Underwriting and New Business and Customer
Service, please visit our Landing page: LFG.com/GoDigital. Here, you will find:

e Latest News

e Life Operations FAQs *UPDATED April 17, 2020*

e NEW Temporary Underwriting Updates

e Policy Submission & Delivery Guides, Vendor Service Impacts, and more!
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And to help you continue to do business with Lincoln in the most efficient and effective
matter, we would like to emphasize the electronic capabilities we have available.

LINCOLN MONEYGUARD”
SOLUTIONS E-CAPABILITIES

s sy s
iy s wh g

eDelivery Agent Overview & FAQ

For Agent/Broker use only. Not for use with the public. Page 9 of 10
Lincoln Life Leader — April 6, 2020


https://lincoln-financial.lfd.com/GoDigital

State Approvals
Updates since April 13, 2020

No Updates

View State Availability Grids

©2020 Lincoln National Corporation

LincolnFinancial.com

Lincoln Financial Group is the marketing name for
Lincoln National Corporation and its affiliates.
Affiliates are separately responsible for their own
financial and contractual obligations.
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Products and features are subject to availability and may vary by state.

Contractual obligations and Guarantees are subject to the claims-paying
ability of the issuing company:

e The Lincoln National Life Insurance Company of Fort Wayne, IN; or
e Lincoln Life & Annuity Company of New York of Syracuse, NY.

Variable products distributed by Lincoln Financial Distributors, Inc.,
Members of Lincoln Financial Group.

The Lincoln National Life Insurance Company does not solicit business in
the state of New York, nor is it authorized to do so.

Variable insurance products are sold by prospectus. Consider the
investment objectives, risks, charges, and expenses of the variable
product and its underlying investment options carefully before investing.
The prospectus contains this and other information about the variable
product and its underlying investment options. Please review the
prospectus available online for additional information. Read it carefully
before investing.

Only registered representatives can sell variable products.
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