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Find a Doctor Now Includes Over 1 Million Provider Reviews  
As part of our commitment to helping you better serve your clients’ needs, CareFirst continues to  
prioritize the digital experience for our members. To deliver on this commitment, we’re making  
significant investments in our digital tools and capabilities. One of the latest initiatives in our  
ongoing efforts was adding provider reviews to Find a Doctor—CareFirst’s online provider 
directory. 
 
These reviews not only made Find a Doctor a more effective digital tool but also empowered our  
members with the information they need to make the right healthcare decisions for themselves  
and their loved ones. 
 

We’ve added even more provider reviews to our online directory 

CareFirst recently leveraged patient-experience surveys and National reviews captured by other  
Blues plans to populate reviews. As a result, we added over 1.2 million member reviews to the  
providers’ profiles in our online directory. Early indications have shown that these reviews are  
having a positive impact on our members’ experience. 
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Expected outcomes 
By helping your clients guide their employees to the providers who deliver the best patient 
experiences, you can expect longer-term impacts, including: 
 Improved customer experience by providing increased transparency when selecting a new 

provider 
 Better patient experience and health outcomes by directing members to high-performing  

providers 
 

More enhancement still to come 
 
There are still more enhancements to Find a Doctor underway—from elevating provider directory 
accuracy and upgrading options for filtering results. Be sure to look for these exciting new 
improvements in the months ahead. 
 

For more information 

If you have any questions, please contact your broker sales representative. 
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