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Historical Revisionism (addendum to Menu Architecture (some Psychological 
Considerations))

What accepted, established, and traditional views are we currently holding, regarding the make-up of our 
menu?

We are all human and the ‘historical record’ reflected in our current menu may create envy among tree-rings. I 
know mine did! Like many of you, complacency may cause us to miss necessary changes… as happened in this 

case.

According to the Oxford Languages Dictionary, the proverb “familiarity breeds contempt” relates that… 
“extensive knowledge of, or close association with, someone or something, leads to a loss of respect for them, 
or it.” In other words, regarding our menus, are we presenting a menu, daily, that would invoke horror to the 

mind of someone unfamiliar with said menu? Is its construction, verbiage, and/or overall makeup really awful??

Recently, unusual circumstances placed me in a position to take a critical look at what I was presenting, and I 
didn’t like what I saw. Prior to the occurrence of something out of the ordinary, it was status quo. Consider this 
a reminder regarding the importance of regularly reviewing what message, exactly, your menu is sending… take 

a critical look at your product descriptions, too. You, like me, may find them wholly inadequate, or worse.

Below, you’ll find revised versions of the menus included in last month’s article. My humble apologies to the 
class…

Shallow-columned, 1-term finance menu
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Robust-columned, 2-term finance menu

Bundled, 2-term finance menu
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Robust-columned, proprietary maintenance, 2-term finance menu

Robust-columned, cash menu
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