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Summer Show 2022 in 

CONNECT Supplier
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AGENDA

• Access show orders

• Initiate an order on behalf of a retailer

• Add items to an order

• Add free goods

• Manage orders that are “in negotiation”

• Respond to a proposed or countered order

• Potential negotiated savings

• Getting help
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1. To access the Show orders, navigate to connectsupplier.kehe.com . Under the Show tab, select Manage Show 

Orders. 

ACCESS SHOW ORDERS

2. Here, you will find a list of draft orders, orders “in negotiation” and submitted orders.

http://www.connectsupplier.kehe.com/
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1. To initiate a show order, select Create Order. 

INITIATE A SHOW ORDER FOR A RETAILER

2. Enter the Supplier's name or ESN and 

the Retailer’s name or DC customer 

number. Click Create

3. Now you are ready to add 

products to the order.
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1. To add items to an order, select Add next to each item. A window will open with fields for you to enter the quantity 

(required) and MCB (always shown in dollars) and/or Free Goods. The Show portal is designed to auto-correct the 

quantity to the appropriate number of items. After making your selections, click Add.

ADD ITEMS TO AN ORDER

2. After adding all your selected items, review the order 

details and select Submit Order. Items that are marked 

with                       can be added to an order but may not 

ship unless enough demand is generated.
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1. To add free goods to a draft order, enter the quantity in the Free Qty field. 

ADD FREE GOODS TO A DRAFT ORDER
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1. You will need to respond to orders that are “In Negotiation”. Refer to the table below for a description of each 

status type.

MANAGE ORDERS THAT ARE “IN NEGOTIATION”

Status Definition

Proposed An order from a retailer that is waiting for you to review. 

Select Accept, Decline or Counter.

Proposed-

Draft

An order that the retailer is working on countering back 

to the supplier.

Countered An order that has been countered by the supplier, 

waiting for the retailer to Accept, Decline or Counter.

Countered-

Draft

An order that the supplier is working on countering 

back to the retailer.

Declined An order that has not reached an agreement and will 

be deleted when the Show closes.
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1. Click on the retailer hyperlink to open the order and review the details. Then select Accept, Counter or Decline. 

Orders in negotiation that are not addressed prior to the close of Show will not be submitted or fulfilled.

RESPOND TO A PROPOSED OR COUNTERED ORDER

Select “Accept” if you approve of the order details.

Select “Counter” to continue negotiating with the 

retailer. This option will allow you to edit the order.

Select “Decline” to end negotiating with the retailer. All 

declined orders will be deleted from the portal when 

the show closes. 

Want to open a direct chat session with the retailer? 

Select the ellipses “…” to start chatting.

Note: Select Order Notes                    to add comments 

that will be associated with the order and visible to the 

supplier and retailer.
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The potential negotiated savings is the sum of any negotiated deals, including MCB and show only deals savings.

Note: Free goods are not included in the potential negotiated savings.

POTENTIAL NEGOTIATED SAVINGS
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GETTING HELP

Contact 

ShowSupport@kehe.com or 

866-561-3462 


