Template letter - Subject: Request for Parliamentary Action on Service Charge Abuse in Housing Benefit

Dear [MP Name],

I write as a constituent to ask for your support in addressing serious systemic failures in the Housing Benefit system, highlighted in recent research by SHAC (https://shaction.org/wp-content/uploads/2026/04/Service-Charges-and-Housing-Benefit-report-April-2026.pdf). 

Their findings show widespread overcharging of service charges by landlords, with little to no verification by local authorities, and no regulatory mechanism requiring landlords to repay public funds even when overcharging is proven.

Given the scale of Housing Benefit expenditure, and the evidence of significant financial loss to the public purse, I am asking you to:

· Write to the Comptroller & Auditor General requesting a full National Audit Office investigation into service charge abuse within Housing Benefit.

· Table written Parliamentary Questions to the Secretary of State for Housing on the lack of verification, the absence of a service charge regulatory standard, and the failure to recover overpaid public funds.

· Write to the Minister for Housing and Planning to ask what steps the Department will take to prevent landlords from claiming HB for non‑existent or inflated services.

These actions would help ensure proper scrutiny, protect public money, and prevent vulnerable tenants from being penalised for reporting inaccuracies.

Thank you for your attention to this matter.

Yours sincerely,

[Your Name]
[Your Address inc. Postcode]
