
INFORMATION AND REFERRAL – 2-1-1 TEXAS/UNITED WAY HELPLINE
2-1-1 Texas/United Way HELPLINE connects callers with critical health and human service programs 
such as:

•	 Basic needs such as food, shelter, clothing, rent and utility assistance
•	 Physical and mental health services including support groups, counseling and rehabilitation
•	 Financial assistance for job training
•	 Programs for seniors such as home-delivered meals, respite care and home health care
•	 Childcare, after school programs, mentoring, tutoring and protective services

Dial 2-1-1. Open 24 hours a day, 7 days a week in many languages. If you need additional help, you may 
access community resources information at: www.unitedwayhouston.org.

REGISTER FOR FEMA
Individuals and business owners who sustained losses can begin applying for assistance by registering 
online at www.DisasterAssistance.gov or by calling 1-800-621-3362 or 1-800-462-7585 TTY.

FOR BASIC NEEDS ASSISTANCE:
All of Montgomery County

Community Assistance Center: 	 www.cac-mctx.org	 936-539-9211

South Montgomery County

Interfaith of The Woodlands:	 www.woodlandsinterfaith.org	 281-367-1230

East Montgomery County

Mission Northeast:	 www.missionne.org	 281-354-1200

West Montgomery County

Society of Samaritans: 	 www.societyofsamaritanstx.org	 281-259-8452

CLEAN UP ASSISTANCE
If you need assistance with muck and gut services for water damage in your home or business or to 
volunteer to assist with clean-up:

Crisis Clean-Up	 www.crisiscleanup.org/register	 844-965-1386

WINTER STORM RESOURCES
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