
 
 

COVID-19 Testing in Alameda County 
April 23, 2020 

 
The Alameda County Public Health Department has formed a COVID-19 Testing Task Force to 
develop and implement a coordinated testing program to address disparities, ensure countywide 
access, and support the County’s COVID response. We are mindful of public concern about 
COVID-19 testing and support strategies that help community members and critical 
infrastructure workers to make informed decisions about their health and that of their families.  
 
Through increased coordination of existing testing capacity as well as public-private partnerships 
with cities, health care providers, and non-traditional providers, our goal is to reach 2,500 COVID-
19 tests per day countywide, with testing of all symptomatic individuals. This strategy is closely 
aligned with our overall COVID-19 response, which includes investigating every reported case, 
extensive contact tracing, isolation and quarantine, outbreak mitigation, and protecting high-risk 
individuals and health care workers.  
 
In alignment with recently updated state guidance, testing priorities for the County’s Public 
Health Laboratory include:  

• Staff and residents from long term care facilities, 
• Health care personnel, first responders and essential infrastructure workers,  
• People living in congregate settings, 
• People experiencing homelessness,  
• Contacts of reported cases, and 
• People who are hospitalized. 

 
We anticipate updates to our strategy to address changing needs across our County, as state and 
federal guidance is updated, as more resources become available, and as the epidemic evolves. 
Our current strategy relies on nucleic acid-based COVID-19 tests as these have good and well-
understood performance and are increasingly available. At this time, serological (antibody) 
testing is useful for studies exploring the extent of the epidemic but remains unreliable for 
diagnosing infection and predicting immunity. 
 
Attached is a list of known COVID-19 testing sites in Alameda County, as of 4/23/20. This list will 
be updated as needed.   
 
Please note:  

• Testing procedures and timing of results vary by site; please call the contact number or 
visit the site's website for further information.  

• Some sites offer testing for people without insurance; please note the groups listed 
under the "Populations Served" column, and confirm with the contact number.  

• ACPHD is listing these sites for informational purposes and does not endorse any 
particular site over another.  



Alameda County Covid-19 Testing Sites  as of 4/23/2020 

Lead Agency Site Address Site Type Population Served  Hours of 
Operation Contact Result 

Turnaround 

Fremont Fire 
Department 

7200 Stevenson Blvd., 
Fremont 

Drive-
through 

First Responders 
Health Care 
Workers 
General Public with 
symptoms 

Mon - Sun 
 9:00 - 10:00 

first 
responders & 

health care 
workers 

general public 
10:00 -close 

510-789-7231 1-2 days 

Hayward Fire 
Department 

Cal State East Bay 
Parking Lot A , on West 
Loop Rd 

Drive-
through 

First Responders 
Health Care 
Workers 
General Public with 
symptoms 

Tue – Sun 
9:00 - 6:00  510- 583-4949 1-2 days 

City of Oakland +  
Brown & Toland 
Physicians  

250 Victory Court, 
Oakland 

Drive-
through 

ONLY first 
responders & health 
care workers 

Mon – Fri 
10:00 -2:00 415-972-6002 2 days 

City of Oakland +  
Brown & Toland 
Physicians  

Henry J. Kaiser Center 
10 10th Street, Oakland 

Drive-
through 
Walk-up 

General public with 
symptoms 
First responders 
Uninsured persons 
Homeless persons 

Mon – Fri 
10:00 -2:00 

Sat 
9:00 - 1:00 

415-568-2840 
& online registration  

2 days  

Alameda County Public 
Health Lab 

2901 Peralta Oaks Ct., 
Oakland 

Coordinated 
through 
ACPHD 

LTCF residents 
Homeless persons 
Health care workers 
Outbreaks 

Mon - Sat NOT open to public 2 days 

Carbon Health  

Carbon Health, 4515 
Rosewood Drive 
Metro 580 Shopping 
Center, Pleasanton 

Mobile 
trailer 

General Public with 
symptoms 
Cash or Insurance 
only 

Pending  
4/21-4/25 carbonhealth.com 15 minutes 

Carbon Health 
Carbon Health 
39281 Fremont Hub, 
Fremont 

Mobile 
trailer 

General Public with 
symptoms 
Cash or Insurance 
only 

Pending  
4/24-4/26 carbonhealth.com 15 minutes 

https://www.oaklandca.gov/services/covid-19-testing
https://www.oaklandca.gov/services/covid-19-testing


Alameda County Covid-19 Testing Sites  as of 4/23/2020 

Lead Agency Site Address Site Type Population Served  Hours of 
Operation Contact Result 

Turnaround 

Carbon Health 

Carbon Health, Southland 
Mall 
1 Southland Mall, 
Hayward 

Mobile 
trailer 

General Public with 
symptoms 
Cash or Insurance 
only 

Pending  
4/24-4/26 carbonhealth.com 15 minutes 

Lifelong 

Lifelong Trust Health 
Center 
1404 Franklin Street, 
Oakland 

Drive-
through 
Walk-up 

Lifelong members 
Homeless persons 

Mon – Sat 
8:30-4:00 

Sun 
1:00 -4:00 

 1-2 days 

Kaiser Kaiser San Leandro Drive-
through Kaiser patients only 

Mon – Fri 
9:00 -5:00 
Sat - Sun  

9:00 - 3:00 

Kaiser referral 1-2 days 

Kaiser Kaiser Fremont Drive-
through Kaiser patients only Mon – Fri  

9:00 -3:00 Kaiser referral  

Washington Hospital Washington Hospital 
Walk thru in 
parking lot 
of ER 

General public with 
symptoms  

Mon – Sun 
11:00 – 7:00 

Contact own physician  
or call 510-791-3430 2-3 days 

Stanford Health  Stanford Health Care, 
Pleasanton 

Drive-
through 

Stanford Health  
members only 

 Stanford Health referral  

Dignity Health 

Dignity Health Acute Care 
Clinic 
3900 Piedmont Ave, 
Oakland 

Drive-
through 

Dignity members 
only 

 Online appointments 20 minutes 

Tri-City Health Clinic 
and Fremont Fire  

39500 Liberty St   
Fremont Walk-up  

Person with 
symptoms calls in 
for provider 
evaluation & if 
needed, provider 
orders test for drive 
thru 

Mon - Fri     
1:00 - 2:00 510-770-8040 2-7 days 



Alameda County Covid-19 Testing Sites  as of 4/23/2020 

Lead Agency Site Address Site Type Population Served  Hours of 
Operation Contact Result 

Turnaround 

UCSF Benioff 
Children's Hospital 
Oakland - 
Children’s Teen Health 
& Primary Care Clinic  

5275 Claremont Ave. 
Oakland 

Walk-up or 
Drive-
through 

Pediatric patients’ 
w/symptoms or 
underlying health 
conditions  

Mon – Fri 
 8:00 - 12:30 
1:00 - 4:30 

Must have physician referral 
by FAX:(510) 450-7975 

by appointment 
1-3 days 

VA Palo Alto Health 
Care System 

Town Fair Shopping 
Center 39199 Liberty St. 
Fremont  

Unknown Veterans with 
symptoms Unknown 

Call for screening & 
appointment  

855-632-8262 or online 
 

VA Palo Alto Health 
Care System Livermore 
Division 

4951 Arroyo Road 
Livermore  Unknown Veterans with 

symptoms Unknown 
Call for screening & 

appointment  
855-632-8262 or online 

  

Tri-City Health Center 39500 Liberty Street 
Fremont  

Drive-
Through 

Tri-City Health 
members 

     Mon – Fri  
     2:00 - 5:00 

By appointment 
Call for screening 

  

La Clinica Alta Vista 
Clinic 

1515 Fruitvale Ave. 
Oakland 

 
 La Clinica members       Mon – Fri  

     1:45 - 4:30  
By appointment 

Call for screening 
  

Asian Health Services Emeryville Drive-
Through 

Asian Health 
Services members 

 By appointment 
Call for screening   

 


