
 
Coordinated Community Response 
 

 

TRI-REGION ELDER ABUSE 

 

INTERNAL TREA CCR RESOURCES Updated: February 18, 2020 
CRIMINAL 
RCMP (Non-Emergency) ................................................... 825-220-2000 
RCMP ..............................................Cpl. Cuneyt Zanbak .. 587-709-0018 
Victim Services ................................Jenelle Jean .............. 825-220-2055 

FINANCIAL 
Office of the Public Trustee ................................................ 780-427-2744 
Servus Credit Union .........................Sherri Pailer .............. 780-638-7857 

INTERVENTION ASSISTANCE 
Elder Abuse Resource Service (EARS) ............................. 780-477-2929  
Seniors’ Abuse Helpline ....... ............................................. 780-454-8888 
SAIF Society (St. Albert)  ................................................... 780-460-2195 

LEGAL 
Hub Legal ........................................Judy Brunet ............... 780-571-3111 

PROVINCIAL GOVERNANCE 
Alberta Seniors and Housing ..........._______________ .... 780-968-6552 
Office of the Public Guardian ............................................. 780-422-1868 

MEDICAL 
Anderson Drugs By Freson ..............Lorretta Koch ............ 780-591-4960 
Geriatric Team .................................Karen Kirk ................. 780-968-3699 
Mental Health Services ...................................................... 780-963-6151 

SHELTERS / HOUSING 
Capital Region Housing ..................................................... 780-420-6161 
Emergency Social Services (24H) ...................................... 780-644-5135 
Meridian Housing Foundation ..........Virginia Mayer ........... 780-963-2149 
SAGE Safe House ............................................................. 780-702-1520 

SOCIAL SERVICES 
AHS Home Living (Ask for specific Home Care Case Manager) ..... 780-968-3737 
FCSS Devon ....................................Annemarie Brattland . 780-987-8308 
FCSS Drayton Valley .......................Lola Strand ............... 780-514-2204 
FCSS Lac St. Anne ..........................Donna Kerr ..........  1-866-880-5722 
FCSS Leduc County ........................Carla Liepert  ............ 780-955-4554 
FCSS Spruce Grove ........................Lynne Bossmann  ..... 780-962-7618 
FCSS Stony Plain .............................................................. 780-963-8583 
FCSS Wabamun ..............................Sarah Nipshank ........ 780-892-2699 
FCSS Yellowhead ............................Karen Schatz  ......  1-800-814-3935 
Native Counselling ...........................Jeanie Adams  .......... 780-963-5975 
Neighbourlink Parkland ....................Marlene Dalgleish  .... 780-960-9669 
Westview PCN Social Worker ..........Jenny Taylor ............. 780-405-7996 
Westview Social Worker ..................Pearl Galloway .......... 780-968-4280 

RESPONSE PLAN 

Does the older adult wish 
to take action? 

 

 

 

 
• Interview/screen client 

• Complete risk 

assessment  

• Develop safety plan 

• Provide information 

and support 

• Consult with TREA 
CCR resources  
as needed  

Provide information 
and support. 
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https://www.google.com/search?q=office+of+the+public+guardian+alberta&ie=utf-8&oe=utf-8&client=firefox-b-ab
tel:(780)%20514-2204

