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Dear Parent/Guardian:

As we prepare for Great Hearts Texas Distance Learning (GHDL) and the online and on-time start to the school year, Great Hearts will be utilizing Google Classroom for a variety of functions, including taking attendance; distributing, collecting, and evaluating student work; and organizing synchronous and asynchronous lessons. The account information for your child is listed below.

Website: https://classroom.google.com/ 
Student: [FIRST NAME] [LAST NAME]
Username:  [USERNAME]
Password:  [PASSWORD]

Action Required: Concurrent to providing you access to your student’s account details, we also require all families to review and consent to our Google and Zoom Policy.  Please click here to login to your family account between Saturday, August 8 and 11:59PM CDT Monday, August 10 to complete the consent form.

Next Steps to login on Google Classroom:
· Upon your first login to the account, you will be asked to change the password. 
· Helpful Tip 1: Please write down the new password. If you lose or forget the password, your email address and primary phone number that is on file with the school will be used for password recovery.
· Helpful Tip 2: if you are cutting and pasting your username or password, be sure that you do not pick up extra spaces. Neither usernames nor passwords should have any spaces in them.
· Note: Domain names for Google accounts align with each school’s name (e.g., @greatheartsmontevista.org) 
· When your student first logs in, he/she should select “Student”.  
· More information regarding Zoom meetings and Google assignments will be coming from your headmasters and teachers by the first day of school.
· [bookmark: _Hlk47507797]If your Google Classroom username or password does not work, please click the following link to submit a ticket using the Great Hearts Family Help Form (preferred method): https://theveeya.com/GreatHeartsFamilyHelp
· Families may also call the Family Help Line at 480-781-4267.
· Complete Google Classroom directions are provided under GHDL Resources below.

Upon logging in and changing your password, you may not see any or all Google Classrooms linked to your account, as the faculty are in the process of setting up their virtual classrooms for your student(s). Please know that these sites are under construction by your teachers and will be ready by the beginning of the school year.

GHDL Resources:
· To learn more about our approach to using technology to support a remote Great Hearts education, please visit our GHDL website: www.greatheartsamerica.org/safereturn/tx   
· To view the Family Guide to Google Classroom for step-by-step instructions, visit www.greatheartsamerica.org/safereturn/tx/resources
· Again, if you need tech support, we have dedicated personnel to assist you. Submit your help ticket at https://theveeya.com/GreatHeartsFamilyHelp or call 480-781-4267.

For security reasons, this email is only provided to the primary parent/guardian on each student’s record. Please forward the login credentials if there is another parent/guardian or trusted adult who will be supporting your student(s) with distance learning.

We are excited to partner with you as we prepare to provide students with a high-quality classical education through the Great Hearts Distance Learning program.

Sincerely,

Your Great Hearts Admin Team 

--- STOP ---
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