Greetings!
Dear Friends of Tall Oaks Camp & Conference Center,

We are very pleased to announce that beginning August 1, 2020, United Camps, Conferences
and Retreats (UCCR) will become the new management services provider for Tall Oaks Camp &
Conference Center in Linwood, Kansas. We are delighted to partner with the Christian Church
(Disciples of Christ) of Greater Kansas City to care for this beautiful facility.

We know that some might be uncomfortable with change, but please know that this

year UCCR celebrates 50 years of experience in managing church-related camps, conferences,
and retreat centers. An important aspect of our mission is providing great customer service and
program support to groups that we host, as well as maintaining sound stewardship of the
property. We look forward to continuing that mission at Tall Oaks.

Please take a moment to visit our website at www.uccr.org for information about UCCR, a non-
profit cooperative (click ‘about us’). Information about Tall Oaks will be forthcoming on our
website before August 1.

Depending on when your reservation for Tall Oaks is scheduled, you will hear from our
Reservations staff this year or early in 2021. We invite you to contact us to reserve dates from
August 1st onward, or to confirm information about your existing reservation(s). We know
Lanette Carder at Tall Oaks has done a marvelous job getting groups reserved ahead of time
(and continues to be a source of connection & information.) Our main office, located in
Petaluma, California will handle all the reservation details moving forward and be happy to
answer your questions.

We strive for a smooth transition and really look forward to serving your organization and
welcoming you as part of the UCCR Family. Again, do not hesitate to call or email us, especially
if there is a new contact person or if the contact information that we have needs updating. We
look forward to meeting your group in the near future.

Please call us toll free at 800-678-5102. We are picking up messages from this line throughout
the day.

Due to the corona-virus, our staff are currently working from our home offices.
We are staffed during the following hours:

Monday & Tuesday, 7 am to 5 pm Pacific (9 am to 7 pm Central)

Wednesday — Friday, 8am to 5pm Pacific (10 am to 7 pm Central)

You may also email us at reservations@uccr.org.

Thank you very much from all of us on the UCCR Reservations team,

Rev. Tina Heck, Director of Reservations & Communications
Bob Effisimo, Reservations Supervisor
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Shannon Harrigan, Reservationist
Pat Wilcox, Reservationist

Rev. Tina Heck
Director of Reservations & Communications

www.UCCR.org
530-265-6636

tinasueheck@uccr.org
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