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The Maryland Division of 
Rehabilitation Services 
(DORS)
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What is DORS?

The Division of Rehabilitation Services 
(DORS) operates the public vocational 
rehabilitation program in Maryland. 

DORS helps individuals with 
disabilities go to work and remain 
independent. At the same time,  
DORS helps businesses recruit and 
retain qualified workers.  

DORS is a part of the Maryland State 
Department of Education.
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What is DORS?

DORS provides vocational rehabilitation services in

locations throughout the state:

◼ The Office of Field Services has rehabilitation 
counselors in DORS offices throughout Maryland.

There is a DORS counselor assigned to each 
Maryland public high school. 

◼ The Office for Blindness & Vision Services 
specializes in programs for people who are 
blind/vision-impaired. OBVS staff are also located in 
many field offices. 
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What is DORS?

◼ DORS also operates the Workforce &

Technology Center (WTC), a comprehensive 
rehabilitation facility, located in northeast 
Baltimore.
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DORS works for people 

with disabilities in MD

◼ Last year, 2,290 people 
with disabilities went to 
work after taking part in 
DORS services. 

◼ This includes 150 
individuals who were blind 
or had vision loss.  
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DORS works for people 
with disabilities in MD

◼ DORS also helped 6,330 high school students with 
disabilities get ready for post-secondary education, 
training or employment.
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Some of these 
individuals 
learned the skills 
they needed to 
go to work.
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Some were high school 
students who needed 
computer and other 
technologies to help them 
succeed after leaving high 
school. 
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.

Some were individuals who 
are blind who learned to  
manage and operate food 
concessions in federal and 
state buildings. 
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Others needed training 
in new skills to return 
to work after an illness 
or injury.
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Today’s presentation

◼ Who is eligible for DORS?

◼ The role of the DORS 
counselor 

◼ What programs and 
services does DORS offer 
to people with disabilities? 
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◼ People with a wide variety of physical, emotional, 
cognitive, sensory and learning disabilities may be eligible 
for DORS.

◼ This includes high school students who may be in special 
education programs with IEPs, those who have a 504 plan 
and receive special accommodations in school or students 
who have significant health issues. 

Who is eligible for 
DORS?
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Who is eligible for 
DORS?

To be eligible for vocational

rehabilitation, a person must:

◼ Have a physical or mental 
impairment that has an 
impact on working.

◼ Need vocational rehabilitation 
services in order to get or 
keep employment.
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◼ If a person is found eligible 
for vocational rehabilitation 
services, DORS will then 
decide if there is a “most 
significant” or "significant" or 
“non-severe” disability. 

Priority of Services
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Priority of Services

◼ People with “most significant”
disabilities have three or more serious limitations in 
important life skills areas such as communication, 
mobility, self-care, social skills and others.

◼ For example, a person with quadriplegia may have three 
functional limitations in mobility, self-care and work 
tolerance. A person who is deaf and blind may have 
serious limitations in communication, mobility and work 
skills. 
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Priority of Services

◼ People with “significant” disabilities have serious 
limitations in one or two of these areas. 

◼ DORS does not expect to serve people with
“non-severe” disabilities in the foreseeable future. 
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Priority of Services

◼ By law, DORS serves 
individuals with the most 
significant disabilities first. 

◼ Individuals who receive 
Supplemental Security 
Income (SSI) and Social 
Security Disability 
Insurance (SSDI), due to 
their own disability, are 
presumed eligible and to 
have a significant 
disability.
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Priority of Services

◼ DORS has a waiting list because there is not enough 
federal funding to help all of the people who are eligible 
for services.

◼ Individuals should still apply for DORS services to find 
out if they meet the eligibility requirements and to get 
on . . . and off . . . the waiting list as soon as possible. 
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The Waiting List

◼ If you have a “most significant disability,” 
you can expect to be on the waiting list 
for 2-3 months. If you have a significant 
disability, you may be on the waiting list 
for 6-12 months.
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The Waiting List

◼ DORS may provide some limited services, such as 
assessment and vocational guidance, to people on 
the waiting list. 

◼ We are looking at all possible ways to look for other 
funding and continue to reduce the waiting list. 
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The Client Assistance 

Program

◼ The Client Assistance Program (CAP) can help 
with concerns or difficulties you may have when 
applying for or receiving rehabilitation services. 

◼ The Client Assistance Program, based in Baltimore, 
handles concerns about vocational rehabilitation 
services throughout the state. To contact CAP, call 1-
800-638-6243 or 410-554-9361.
E-mail: cap@dors.state.md.us TTY: 410-554-9360 
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The DORS counselor

◼ DORS counselors are the 
heart of the public vocational 
rehabilitation program in 
Maryland.

◼ DORS counselors are experts 
in disability and employment 
issues.

◼ A DORS counselor is assigned 
to each person who applies 
for services.
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The DORS counselor

The DORS counselor will:

◼ Determine if the individual is eligible for services and can 
receive services based on the severity of the disability.

◼ Provide career guidance, counseling and assessment to 
help identify the individual’s  interests and abilities.
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The DORS counselor

The DORS counselor will:

◼ Help develop and write the 
Individualized Plan for 
Employment (IPE), an 
outline that describes what 
steps are needed to reach 
employment. For high school 
students, this is coordinated 
with the Individualized 
Education Plan (IEP) and 
transition goals.
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The DORS counselor

The DORS counselor 
will:

◼ Provide services listed on the IPE that 
may include career assessments, 
assistive technology assessments, 
training, mentoring opportunities and 
internships that lead to employment. 

◼ Help people find a job that matches 
their interests, preferences and 
strengths. 
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The DORS counselor

The DORS counselor will provide or 
assist people to gather the information 
needed to make informed choices
about how to reach their employment 
goals. 

This includes identifying the goals, the 
services needed and who will provide 
these services. 

DORS works with many community 
rehabilitation programs and other 
service providers throughout the state 
so that individuals with disabilities can 
find the services they need. 
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The DORS counselor

◼ When working with high 
school students, the DORS 
counselor works together 
with the student’s 
teachers, parents or 
guardians and others who 
can help the student plan 
for the future.
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Programs & Services

◼ Career decision-making, 
counseling and referral—
DORS assists consumers with 
learning about various jobs 
and exploring careers. 

◼ Assistive technology—
DORS works with individuals to 
educate them about products, 
services and devices that will 
help them succeed.   
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Programs & Services

◼ Post-secondary 
opportunities—

If needed, DORS will work 
with the individual to find 
post-secondary education 
& job training 
opportunities that match 
interests, abilities and 
aptitudes. 
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Programs & Services

◼ Pre-employment skills training—DORS can provide 
or arrange services that teach the skills needed for 
independence and employment success.  

◼ Job placement services—DORS assists individuals 
with securing and maintaining employment. This 
includes job development, placement assistance and 
job maintenance (i.e., supported employment services, 
job coaching).
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Programs & Services

◼ Supported employment/job coaching—DORS may 
coordinate with community providers and provide some 
funding for job coaches who teach work skills and 
behaviors.  
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Programs & Services

◼ Other support services—
Assistance may also be available 
for transportation, maintenance 
and personal assistance 
services.
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The Workforce &   
Technology Center (WTC)

DORS operates the Workforce 
& Technology Center (WTC), 
a rehabilitation facility located 
in northeast Baltimore. The 
WTC provides programs and 
services to individuals with 
disabilities aged 16 and older. 
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The Workforce & 
Technology Center (WTC)

Training ProgramsCareer Assessment Services 

Academic Support Employee Development Services 

(EDS) Program
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The Workforce & 
Technology Center (WTC)

Community Outreach

Community Living Skills Training

Supervised Dorms, including 

supported residence dormitories

Job Placement
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The Workforce & 
Technology Center (WTC)

◼ WTC welcomes students and rehabilitation 
professionals to take a tour. Visitors can see areas 
such as career assessment services, certain training 
areas, academic programs, the cafeteria, dormitories, 
recreational area and more. 

◼ Tours take a minimum of one hour; no reservations 
or appointments are needed. 

◼ WTC tours take place each Tuesday at 10:00 a.m. 
and Thursday at 2:00 p.m., except during holidays or 
inclement weather. These tours start promptly from 
the main lobby. 
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Payment for services

◼ There is a sliding scale based on family income for most 
services.

◼ There is no payment required for such services as career 
guidance and counseling, assessments or job placement.

◼ Individuals who receive Social Security disability benefits 
are not required to contribute to the costs of services. 
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Payment for services

◼ All purchases for goods and services must be pre-
approved in writing by a DORS official.  

◼ To help as many people as possible, and as required 
by law, DORS counselors help to look for other 

sources of funding for most services.
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Payment for services

◼ DORS can not pay for all of 
the costs for training or 
higher education beyond 
high school. However, we 
may help with certain costs 
once you have applied for 
other scholarships and 
grants.
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Partnerships with VR 
build success

DORS maintains numerous partnerships that

help people reach success: 

◼ Local workforce programs

◼ Businesses

◼ Advocacy groups

◼ Disability support services

◼ Institutions of higher education 

◼ Families, parents and guardians

◼ Community rehabilitation programs (CRPs) 
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What people say about 

DORS

◼ “DORS made it possible for me to keep my 
job.”

◼ “I pray that DORS stays around to help other 
people who have disabilities like they have 
helped me.”

◼ “Now I have the opportunity to show people 
what I can do.”  
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Visit us online: 
www.dors.state.md.us
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Contact DORS

Division of Rehabilitation Services 
(DORS)

Toll-free: 888-554-0334 

E-mail: dors@dors.state.md.us

mailto:dors@dors.state.md.us
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Nancy S. Grasmick
State Superintendent of Schools

Robert A. Burns
Assistant State Superintendent in 
Rehabilitation Services

www.dors.state.md.us

January 2009 


