Activating Promotion Batches - For Stores on Data Maintenance

Deleting Previous Non Active Flyer Batches

e IMPORTANT: You MUST delete any previous NON ACTIVE promotion batches BEFORE
programming new batches. To delete a batch please see the step by step instructions below.
NOTE: Promotion Flyer Batches should be deleted ASAP after the promotion is over and once
(if required) reports are printed.

1. Go to LBOSS>Maintenance. Click on Batch. If Batch is unavailable at the top of your window,
right click on toolbar, and a list will appear of available buttons. Check on Batch to activate.
Batch will then appear as a new button. CLICK ON Batch to open your batch window.

2. Inthe Batch window on the left click the ‘+’ next to Promotion to open the list. Click on your
region to select the target (Click directly on the ‘words’). (ON1 for Ontario, AB1 for Western
Canada and ATL for Maritimes). In this example we have chosen ON1 for Ontario.
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3. Inthe Batch window at the left click the ‘+’ next to your region to open the list of batches.
Select the batch that you wish to delete by clicking on the batch name. Click the scissors (delete)
button at the top of the batch window. When you see the prompt asking you to delete select
MYES”.
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Activating Promotion Batches - For Stores on Data Maintenance

Deleting Flyer Batch Names

o You cannot use the same Batch name twice, to prevent duplicate batch names occurring; we
suggest deleting the history of the batch names from L-Boss. Please follow the step below to
delete old Batch names

1. Go to LBOSS>Maintenance. Click on Batch Name. If you don’t see Batch Name available at the
top of your window, right click on any of the buttons, a list will appear of available buttons.
Check on Batch Name to activate. Batch Name will then appear as a new button. CLICK ON
Batch Name to open your batch window
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2. Select the “Delete non-linked batch names” button, Click OK to proceed.
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o Once you have completed all the steps above, you must deploy all changes. To deploy, select the
“deploy all changes” button located in the task option from the main L-Boss Screen. Click on
“Tasks”, select “deploy all changes” and “execute”.

File  Modules Special Help

*NOTE: “deploy all changes” may take several minutes to complete which may slow down the POS
response time. We recommend performing this task when customers are not being cashed out at the
POS.

Page 2 of 6



Activating Promotion Batches - For Stores on Data Maintenance

MOVE TO PROMOTION

The following price batch programming instructions are for stores on the Data Maintenance Program.
Stores that are not on Data Maintenance must follow instructions in the Programming Promotion
Batches Document. Stores on Data Maintenance will have all applicable Promotion Price Batches (Flyer
Batches) programmed and downloaded to their POS systems in BASKET.

**|MPORTANT: Promotion Batches will not activate until you move them to Promotion and send the
batches to the registers (satellite). DO NOT move the promotion batch to Price change as it will make
the sale prices permanent. You must also verify the retail prices in the batch match the retail prices in
your store. Failure to do so may result in items scanning at a different retail that is currently in your
store. You must change the retail prices in the batch to match your stores retail price.

**NOTE: COUPON BATCHES and FLYER PLU PROMOTION batches are also sent to stores in Basket.
These Batches contain specific programming info needed for the coupons/PLU’S to discount properly
at store level. The programming information is not active until the Batches are accepted by moving
them to Price Change and deploying all changes in tasks. Coupon/Flyer PLU Batches are activated like
regular Price Change Batches. Do not move these Batches to Promotion.

Please follow the quick step below to move your Promotion batches from Basket to Promotion.

1. Right Click on the promotion batch name (example: $2.00 OFF) in Basket and choose ‘Move to
promotion’. You will then see the promotion batch move to ‘Promotion’ under your target. In
this example it is under ‘ON1’.
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2. Once the batch is in Promotion, you must verify that the retail prices in the Promotion batches
match your stores retail prices. If the retail prices DO NOT match the Promotion batches you must
change the retail in the batch to match your stores retails. Please proceed to the next step for
instructions on verifying the retail prices.
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Activating Promotion Batches - For Stores on Data

Maintenance

VERIFYING RETAIL PRICES

To verify the retail prices in a Promotion batch, arrange your Item window and Batch window so
that the Item window is on the left and your Batch window is on the right. Ensure that the Item
window is active ‘in front’ of the Batch window. Click on the Price Tab (See below)

I 5 tem
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(S o TR B - Y 1) i
ltern number F2 : device j + % ONT [Promotion 15% OFF |
0085961000808 Active  Next e 3
3495 N I No Picture PLU # ‘Descnplinn |
BLUE DOG LONGEVITY MATURE 4¢ LKEG || 0008536100063 BLUE CAT BASIC GF TURKEY 910G
|| 0008561000700 BLUE CAT BASIC GF TURKEY 22KG
Over $50] Parent| Promo| | |00085961000702  BLUE CAT BASIC GF TURKEY 5KG
- | |D0085961000703  BLUE CAT FREEDOM INDOOR 910G
|| 0085961000705  BLUE CAT FREEDOM INDOOR 2.7KG
Quick | Object ] POS |[Price |[Cost I Invenlory[ Sales | ECL | eCommerce] | 0008561000707 | BLUE CAT FREEDOM INDOOR 5KG
| |00085961000744  BLUE DOG LIFE SM BT CHK 6.8KG
& REG 32.99 F4 | |D0085961000745  BLUE DOG LIFE SM BT CHK 136KG
15% OFF 3499 || 00085361000746  BLUE DOG LIFE SM BT SNR 6.8G
e ke eate : F11- Add | |D0085961000750  BLUE DOG BASIC GF AD TKY 1.8KG
0085951 D00ELE || 0008561000752 BLUE DOG BASIC GF AD TKY 5KG
| |D0085961000753  BLUE DOG BASIC GF AD TKY 10.9K
Delete || 00085361000754  BLUE CAT CLUMPING LITTER 2.7KG
Price target | |D0085961000800  BLUE PUPPY LONGEVITY 4.08KG
ON1 | |00085361000804  BLUE DOG LONGEVITY ADULT 4KG
Level | I 00085961000808  BLUE DOG LONGEVITY MATURE 4KG 1
= T ONASIETONNS I BLHE CAT LONGETITT ROt 1S
1 = X | |00085961000816  BLUE CAT LONGEWITY ADULT 2.4KG
| |D0035961000818  BLUE CAT LONGEVITY MAT 910G
|| D0085961000820  BLUE CAT LONGEVITY MAT 2 4KG
0008561000855 BLUE MULTI CAT CLUMPING 2.7KG
SRP. Dsc  § o 1 =
Size sasfi | loyaly [ <<NOTE: Promotion sale info appears
Factor i
Package [ [ | Mewn [ here when you click on the batch
- info under the REG price. The base
LQD Last digit ’_ Calculate R . P :
) price will also change to the retail
Mix-match table # Fram - - .. .
price in the batch info.
Pams % [ | 7o N
—— PE——

5. Begin with the first item in the Batch, click on the item and you will now see the item info

appear in the item window on the left. The Price Tab shows you regular price (REG - GREEN
ARROW) and the Promotion Batch information (Batch Price and Sale Info - 15% OFF). If your
store’s retail prices DO NOT match then the retail prices in the batch, the batch will activate at a
different retail than your store’s advertised price. You must change the retail prices in the batch

to match your stores retail price.

**NOTE: If the item description is blank or if the retail price in the item window is blank then
this means that you DO NOT carry this item in your store. You can proceed to the next item.
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ltern number F2
00085961000808 Active  Next
3457 I I

[BLUE DOG LONGEVITY MATURE 4 peg

Quick | Object | POS

Price like code

00085961000808

Price target

The BASE price changes according
to what pricing info you click on
above. When you click on ‘REG’
you are seeing your stores active
regular price (base price). When
you click the promo batch info
under ‘REG’ the base price
changes to the retail price in the
Promotion batch. You will change
the price here to match yours in
‘REG’.

Over $50| Parent| Promo

Price ]CUS! l Inventnryl Sales l ECL | eComm:

& REG 28 <—>

[[15% oFF 3499 | <—>
X

Method Type [_ Dsc $ %W &l

=] -
device || 4 % - |[ONi  Promoon  15% OFF
No Picture | PLU # {Descliplion
| |00085961000698  BLUE CAT BASIC GF TURKEY 910G
| |00085961000700  BLUE CAT BASIC GF TURKEY 2.2KG
| |00085961000702  BLUE CAT BASIC GF TURKEY 5KG
| |00085961000703  BLUE CAT FREEDOM INDOOR 810G
000

Your stores’ retail price must match the retail price in
the Promotion batch. REG is your retail price; the info
below REG is the Promotion batch retail price.

TOUETIE TO00T o7
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BLUE CAT CLOMPTNG T TER Z 7RG
BLUE PUPPY LONGEVITY 4.08KG
BLUE DOG LONGEVITY ADULT 4KG

6665361066605

00085961000808

m

BEHE DO EONGE FPrAD T HOKE

BLUE DOG LONGEVITY MATURE 4KG

L 005TH
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00085961000818
00085961000820
00085961000855
00085961000857
00085961000858

Loyel Homa oy
% [ ] Mo 00989810071
© [ ] lesw [ osm || [meStss
Mcmatchtable# [ From|[5/29/15 0000 000e5981000987
Paints % [ To [enans  [ease Do0esaET 01158
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Activating Promotion Batches - For Stores on Data Maintenance

VERIFYING RETAIL PRICES - CONT’D

6. Once you've changed the retail price remember to post your changes
to the next item. Once all items have been verified proceed to the next step SEND TO REGISTER.

BHE CAT CONGEVIT T 2DUET TG
BLUE CAT LONGEVITY ADULT 2.4KG
BLUE CAT LONGEVITY MAT 910G
BLUE CAT LONGEVITY MAT 2.4KG
BLUE MULTI CAT CLUMPING 2.7KG
BLUE CAT CLUMPING LTTR 6.3KG
BLUE CAT CLUMPING LTTR 11.7KG
BLUE MULTI CAT CLUMPING 6.35KG
BLUE MULTI CAT CLUMPING 11.7KG
BLUE CAT FREEDOM IN FISH 910G
BLUE CAT FREEDOM IN FISH 2.7KG
BLUE CAT FREEDOM IN FISH 5KG
BLUE CAT FREEDOM IND MTRE 5KG
BLUE CAT FREEDOM IN WT CON 5KG
BLUE PUPPY WILD LG BD 10.9KG
BLUE DOG WILD LB SALMON 10.9KG
BLUE MULTI CAT CLMP SCNT 2.7KG

before proceeding

ﬂ Ttem \?\ e
[+ % «» By m
Itern number F2 : device f{ 4+ & ° |[ONT [Promotion [15% OFF
00085961000808 Active Next -
3495 1 D No Picture PLU # ‘ Description
[BLUE DOG LONGEVITY MATURE 4 peg || 00085361000698  BLUE CAT BASIC GF TURKEY 910G
| 00085961000700  BLUE CAT BASIC GF TURKEY 2.2KG
Over $50 Parent| Promo | 00085361000702  BLUE CAT BASIC GF TURKEY 5KG
| 00085361000703  BLUE CAT FREEDOM INDOOR 3106
[00085361000705  BLUE CAT FREEDOM INDOOR 2.7KG
Quick | Object I POS Price ICos! I Invemnryl Sales [ ECL ] eCommerce] | 00085361000707  BLUE CAT FREEDDMINDHDKDEBSKKGG
= & REG 3299 __ ) K 136K6
15% OFF 32.99 <<The retail prices now match. Once all items R 6.8KG
Price like code . . TKY 1.8KG
have been verified click on the batch name and TKY 5KG
0085961000808 TR0
; send to register (satellite) to activate. (See next TER 2.7KG
Price target i 4.09KG
ON1 image). DULT 4KG
DULT 10KG E
el TS TT T o HATURE 4KG
= | 00085961000814  BLUE CAT LONGEVITY ADULT 1.1KG
1 - X || 0008536100816 BLUE CAT LONGEVITY ADULT 2.4KG
| 00085361000818  BLUE CAT LONGEVITY MAT 910G
[00085351000820  BLUE CAT LONGEVITY MAT 2.4K&
0003536100855 BLUE MULTI CAT CLUMPING 2.7KG
SRP. Method Type Dsc $ %] 15/ || 00095361000857  BLUE CAT CLUMPING LTTR 6.3KG
o || 00095361000858  BLUE CAT CLUMPING LTTR 11.7KG
Base $32.99] 1 Loyalty || 0085951000853 BLUE MULTI CAT CLUMPING 6.35KG
Facor [ | 00085961000860 | BLUE MULTI CAT CLUMPING 11.7KG
Package Margin || 00085361000863  BLUE CAT FREEDOM IN FISH 3106
4 2 | 00085961000871 | BLUE CAT FREEDOM IN FISH 2.7KG
o [ [ Lestdigt Calculate (00085361000873  BLUE CAT FREEDOM IN FISH 5KG
el | = | 00085361000874  BLUE CAT FREEDOM IND MTRE 5KG
55 || 00095361000875  BLUE CAT FREEDOM INWT CON 5KG
ipcmatchiablod From [5/28/15 0000 | |00085961000887  BLUE PUPPY WILD LG BD 10.9KG
: 5 00035961010118 | BLUE DOG WILD LB SALMON 10.9KG
Points % To  [6/14/15 2358 | 00085361010188  BLUE MULTI CAT CLMP SCNT 2.7KG
| Prohibit discount ‘ - )

7. Send to Register - Click on the batch name and then click on the satellite directly above the
promotion batches. This will send the Promotion info to the registers and activate the sale
prices on the day the promotion starts.
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\ When a promotion batch is active

the green arrow moves from the
REG price to the Promotion batch
info. If the arrow is not on this line
then the sale price is not active and
the item will not scan at the sale
price.

Methad Type I ]
Base 3299 1
T
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NOTE: The green arrow in the item window in Price tab will move from the regular price to the
Promotion price info at midnight on the day the promotion starts. Please verify that the
arrows have moved to the Promotion price info for all items in the batch. If they have not
moved, resend the batches to the registers. If after completing this procedure the green
arrows have not moved, please recheck the retail prices and resend to register.
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