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Hospital Provider Workflow 

 

1) Request for information will queue up to provider/facility in Recent Alerts queue for Hospital 
Providers.  

 

 

2) Hospital provider clicks on the Information needed – LOC alert type and submits info to CR via 
the Additional Info page.   

 

3) Request for Info alert leaves Hospital Recent Alerts queue. 

 

 

 

NF Provider Workflow 

4) LOC (and Level I) requests for info will queue up into the NF ‘Notifications – Info Requested’ 
queue on the NF Notification page.  (!) icon will display on top ‘Notifications’ menu item when 
records exist in the ‘Notifications – Info Requested’ queue. 
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5) NF Provider accesses Individual details via the ‘View Individual’ hyperlink. 

 

 

6) Requests for info will display in the ‘In Process’ grid on the NF Individual page with a 
Status/Outcome of ‘Info Requested’.  NF Provider can enter additional information by clicking on 
the ‘Submit Additional Info’ hyperlink in the ‘In Process’ grid. 

 

 

7) NF Additional Info page has been updated to match the Hospital Provider Additional Info page.  
Same functionality. 

 

 

8) The LOC record in the ‘In Process’ queue will return to Pending status. 
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