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CMCBD’s Recommended Minimum Exterior Design and Operational 
Requirements for Proposed Mid-Market Homeless Navigation Center 
at 520 Jessie Street
The following specifications are respectfully submitted to the Salvation Army and the City of San 
Francisco regarding their intent to design and operate a Homeless Navigation Center within the 
boundaries of the Central Market Community Benefit District (CMCBD).

The CMCBD has maintained the public realm surrounding the proposed Navigation Center site at 520 
Jesse Street since 2007. Using private property owner funds, CMCBD provides cleaning, maintenance 
and public safety services above and beyond what the City of San Francisco is able to. CMCBD also 
uses its privately funded resources to support economic development around the proposed site, 
focusing on small business attraction, retention and neighborhood beautification.

The proposed Navigation Center site sits within our District’s most unstable area and in close 
proximity to excessive drug dealing, liquor stores, gang activity and predatory behavior. Drawing on 
our substantial experience, and on the numerous concerns expressed by area stakeholders about 
more vulnerable people being asked to endure our District’s crime and safety challenges, we have 
prepared the following minimum design and operational requirements expected should the project 
move forward.

Commit to providing 24/7 exterior building 
security on both sides of the building (both 
Jessie and Stevenson)

Install new lighting to create well-lit sidewalks 
on both sides of the building to deter 
inappropriate and illegal activity, and to enhance 
security camera performance at night

Install high-definition exterior security 
cameras linked to CMCBD’s video control center 
through Applied Video Solutions (415) 824-1717

continued...
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http://files.constantcontact.com/e8e3f76f301/572c2ae5-2af3-4e0c-9978-3c52b8ec79b7.pdf
http://files.constantcontact.com/e8e3f76f301/572c2ae5-2af3-4e0c-9978-3c52b8ec79b7.pdf
http://www.applyvideo.com


Commit to providing regular and as needed daily 
sweeping and washing of exterior sidewalks and 
facade on both sides of the building

The design should incorporate transparent 
storefronts (no recesses, alcoves or window 
sills) to provide more eyes on the street and 
enhance facade appearance - glass should be 
protected with anti-graffiti film

It is important to implement a written plan for 
monitoring building perimeter 24/7 to prevent 
loitering and camping anywhere around the 
facility + installation and enforcement of City 
issued NO TRESPASSING signs 
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   Phone: (415) 957-5985  Email: info@central-market.org

Additionally:

l  The annual site operating budget (currently projected at $2.4 million) paid to site operator 
(potentially the Salvation Army) must be sufficient to cover all necessary in-house supportive 
staff for residents as well as interior and exterior building facilities maintenance costs

l  City should pledge additional Police Department resources sufficient to manage the area 
around the Navigation Center for the safety of its residents - ideally these resources are 
allocated to the adjacent SFPD Safety Hub which also has an entrance on Jesse Street

l  This Navigation Center site in particular should focus on housing individuals that do not 
have significant challenges with drugs and alcohol (such as seniors and families) given the 
close proximity to 6th Street’s open air drug market and numerous liquor stores 

l  City-funded building renovation (currently estimated at $5.8 million) must incorporate alley 
design specifications outlined in CMCBD’s Stevenson Street Enhancement Guidelines and 
principles apply to both sides of the building

http://www.missionstation.org/uploads/8/7/9/9/8799366/no_trespassing_signs.pdf
http://www.central-market.org/wp-content/uploads/2014/02/Stevenson-Street-Design-Guidelines.pdf

