
HEALTHeLINK Fusion  
 

 
 2475 George Urban Boulevard, Suite 202, Depew, NY 14043 1 
 

HEALTHeLINK Fusion Training Information  
 
First Wave - Go Live Date: Monday, November 3rd, 2025 
 
All sessions occur twice per day, as specified below. Links to register will be available soon.  
 
Week 1: Week of Go Live – First User Wave 
 
Day 
 

Date Morning Session Afternoon Session 

Monday 
 

November 3rd 7:30 am 12:30 pm 

Tuesday 
 

November 4th 9:00 am 3:00 pm 

Wednesday  
 

November 5th 7:30 am 12:30 pm 

Thursday  
 

November 6th 9:00 am 3:00 pm 

Friday 
 

November 7th 7:30 am 12:30 pm 

 
Week 2: 1 Week after Go Live 
 
Day 
 

Date Morning Session Afternoon Session 

Monday 
 

November 10th 
 

7:30 am 12:30 pm 

Tuesday 
 

November 11th 9:00 am 3:00 pm 

Wednesday 
 

November 12th 7:30 am 12:30 pm 

Thursday 
 

November 13th 9:00 am 3:00 pm 

Friday 
 

November 14th 
 

7:30 am 12:30 pm 

 
• There is a break in training sessions November 17th through November 30th. The 3rd week of 

training sessions starts on December 1st, when the second wave of users go live.  
 

• We'll be releasing specific user guides as we get closer to November 3rd. Look for training 
videos and additional documentation to follow in early 2026. 

 
• Please reach out to your Account Manager or email 

accountmanagers2@wnyhealthelink.com if you have any questions specific to training 
sessions. 

mailto:accountmanagers2@wnyhealthelink.com

