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FREQUENTLY ASKED QUESTIONS
[bookmark: _GoBack]Black River Memorial Hospital offers Oncology services in partnership with Krohn Clinic Providers and Dr. Kurt Oettel from Gundersen Health System.

What if I am already a patient of Dr. Oettel at Krohn Clinic?
We are working diligently to make the transition as seamless as possible. You will still be able to see Dr. Oettel at the Krohn Clinic, just as before.
Who will schedule my appointments?
If you need to schedule, cancel, or re-schedule an appointment, you will call Black River Memorial Hospital at 715-284-3355. Our staff will work with you to get the appointment you need to see Dr. Oettel at our outreach office located in the Krohn Clinic.
If you need to set up an appointment for lab work prior to your visit with Dr. Oettel, you can call Krohn Clinic to schedule a lab-only appointment. 
Appointments for MRI’s and PET scans will be available at Black River Memorial Hospital, which you can schedule by calling Black River Memorial Hospital at 715-284-3355.
Who do I call if I am having an issue?
If you are having a medical emergency, call 911.

You can continue to contact Gundersen Lutheran Oncology Department for any non-emergency medical needs or concerns. 
Will this affect where I get my Chemotherapy?
No. There will be no changes to the process as it pertains to your Chemotherapy.
Where will I go for my lab work?
You may continue to have your lab work completed at the Krohn Clinic. There are very few insurances that are not accepted by Krohn Clinic. If it is not covered at Krohn Clinic, then lab work can be completed at the Black River Memorial Hospital Lab.
What if my insurance does not cover Gundersen or Krohn Clinic?
Black River Memorial Hospital will complete a Prior Authorization before your appointment to make sure that you would be covered at Krohn Clinic/Gundersen Health System. If your insurance does not cover Krohn Clinic, Gundersen Health System, and/or Dr. Oettel, we will refer you to a location that is covered by your insurance company.
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