
K E Y  TA K E AWAY S

1 )  Pred i c t i o n  m a r ke t s  a re  re s h a p i n g  a n d  d e s t a b i l i z i n g  t h e  eco s y s t e m .

P red i c t i o n  m a r ke t s  d o m i n a t ed  t h e  d i s c u s s i o n ,  v i e w ed  a s  b o t h  a

t ra n s f o r m a t i o n a l  i n n o va t i o n  a n d  a  re g u l a t o r y  g ray  a rea .

T h e re  i s  d ee p  u n ce r t a i n t y  a b o u t  l e ga l  o u t co m e s ,  i n c l u d i n g  p o t e n t i a l

f ed e ra l  o v e r s i g h t  o r  co u r t  r u l i n g s .

Tra d i t i o n a l  o p e ra t o r s  a re  e n t e r i n g  t h e  s p a ce ,  w h i l e  s t a r t u p s  s ee k

re g u l a t o r y  p a t h way s  ( e . g . ,  C F TC  a p p ro va l ) .

I m p l i ca t i o n :  T h e  co n v e rge n ce  o f  ga m b l i n g ,  f i n a n c i a l  t ra d i n g ,  a n d  s p ec u l a t i v e

b e h av i o r  p o s e s  n e w  re s p o n s i b l e - ga m i n g  r i s k s .

2 )  Re g u l a t o r y  f ra g m e n t a t i o n  re m a i n s  t h e  d e f i n i n g  U . S .  c h a l l e n ge .

T h e  U . S .  m a r ke t  co n t i n u e s  t o  e v o l v e  u n d e r  i n co n s i s t e n t ,  s t a t e - b y - s t a t e

f ra m e w o r k s .

E m e rg i n g  f o r m a t s  ( p red i c t i o n  m a r ke t s ,  s w ee p s t a ke s ,  s o c i a l  c a s i n o )  o f t e n

o p e ra t e  o u t s i d e  t ra d i t i o n a l  re g u l a t o r y  s t r u c t u re s .

I m p l i ca t i o n :  C o n s u m e r  p ro t ec t i o n s  a re  u n e v e n ,  c rea t i n g  ga p s  i n  s a f e g u a rd s  a n d

a cco u n t a b i l i t y.

3 )  N e w  ga m i n g  v e r t i c a l s  a re  e x p a n d i n g  f a s t e r  t h a n  p o l i c y  f ra m e w o r k s

R a p i d  g ro w t h  i n  s o c i a l  c a s i n o ,  s w ee p s t a ke s ,  a n d  s k i l l - b a s ed  ga m i n g

s i g n a l s  a  s h i f t  i n  h o w  co n s u m e r s  e n ga ge .

D e b a t e  co n t i n u e s  o v e r  w h e t h e r  t h e s e  m o d e l s  a re  t e m p o ra r y  w o r k a ro u n d s

o r  l o n g - t e r m  i n d u s t r y  s h i f t s .

I m p l i ca t i o n :  M a n y  o f  t h e s e  p ro d u c t s  b l u r  l i n e s  b e t w ee n  ga m i n g  a n d  ga m b l i n g ,

co m p l i ca t i n g  h a r m  p re v e n t i o n .

K E Y  T A K E A W A Y S  F R O M  N E X T . I O :  T R E N D S ,  C O N V E R S A T I O N S ,

A N D  O P P O R T U N I T I E S
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4 )  Tec h n o l o g y  ( e s p ec i a l l y  A I )  i s  t ra n s f o r m i n g  b o t h  g ro w t h  a n d  p ro t ec t i o n

O p e ra t o r s  a re  i n v e s t i n g  i n  A I ,  p ay m e n t s  i n n o va t i o n ,  a n d  s ca l a b l e

i n f ra s t r u c t u re .

A I  i s  a l s o  b e i n g  d i s c u s s ed  f o r  re s p o n s i b l e  ga m i n g  i n t e r v e n t i o n s  a n d

m o n i t o r i n g .

I m p l i ca t i o n :  Tec h n o l o g y  i s  a  d o u b l e - ed ged  s w o rd ,  a cce l e ra t i n g  e n ga ge m e n t  w h i l e

o f f e r i n g  t o o l s  f o r  ea r l y  r i s k  d e t ec t i o n .

5 )  Pro d u c t  i n n o va t i o n  i s  o u t p a c i n g  p ro d u c t  m a t u r i t y.

E v e n  h i g h - g ro w t h  s ec t o r s  l i ke  p red i c t i o n  m a r ke t s  f a ce  p ro d u c t  q u a l i t y

a n d  s u s t a i n a b i l i t y  c h a l l e n ge s .

M & A  a n d  v e r t i ca l  i n t e g ra t i o n  a re  e x p ec t ed  t o  i m p ro v e  o f f e r i n g s .

I m p l i ca t i o n :  R a p i d  s ca l i n g  m ay  o u t s t r i p  s a f e g u a rd s ,  i n c rea s i n g  e x p o s u re  t o

co n s u m e r  h a r m .

6 )  T h e  i n d u s t r y  i s  co n v e rg i n g  a ro u n d  “s p ec u l a t i v e  e n t e r t a i n m e n t .”

D e m a n d ,  e s p ec i a l l y  a m o n g  y o u n ge r  u s e r s ,  i s  s h i f t i n g  t o wa rd  i n t e ra c t i v e ,

s p ec u l a t i v e ,  a l way s - o n  e x p e r i e n ce s .

I m p l i ca t i o n :  T h i s  co n v e rge n ce  i n c rea s e s  i n t e n s i t y,  f req u e n c y,  a n d  a cce s s i b i l i t y

o f  p l ay - ke y  r i s k  f a c t o r s .



R E F L E C T I O N  B Y  M I C H A E L  S O L L

﻿I  r e c e n t l y  h a d  t h e  o p p o r t u n i t y  t o  e n g a g e  w i t h  i n d u s t r y  l e a d e r s ,  r e g u l a t o r s ,

a n d  i n n o v a t o r s  a t  t h e  N E X T. i o  S u m m i t  i n  N e w  Yo r k .

T h e  c o n v e r s a t i o n s  w e r e  b o t h  e n e r g i z i n g  a n d  s o b e r i n g ,  r e i n f o r c i n g  t h e  p a c e

o f  o u r  i n d u s t r y ' s  e v o l u t i o n  a n d  t h e  u r g e n c y  w i t h  w h i c h  r e s p o n s i b l e  g a m i n g

m u s t  k e e p  p a c e .

S e v e r a l  t h e m e s  s t o o d  o u t .

F i r s t ,  t h e  e m e r g e n c e  o f  p r e d i c t i o n  m a r k e t s  s i g n a l s  a  f u n d a m e n t a l  s h i f t  i n

h o w  c o n s u m e r s  e n g a g e  w i t h  r i s k .  T h e s e  p r o d u c t s  s i t  a t  t h e  i n t e r s e c t i o n  o f

f i n a n c i a l  t r a d i n g  a n d  g a m b l i n g ,  a n d  w h i l e  t h e i r  u l t i m a t e  r e g u l a t o r y

c l a s s i f i c a t i o n  r e m a i n s  u n c e r t a i n ,  t h e i r  b e h a v i o r a l  d y n a m i c s  a r e  n o t .  T h e y

i n t r o d u c e  n e w  f o r m s  o f  s p e c u l a t i v e  e n g a g e m e n t  t h a t  d e m a n d  c l o s e r  s t u d y ,

p a r t i c u l a r l y  a s  t h e y  a p p e a l  t o  y o u n g e r  a n d  m o r e  d i g i t a l l y  n a t i v e  a u d i e n c e s .

S e c o n d ,  t h e  c o n t i n u e d  f r a g m e n t a t i o n  o f  t h e  U . S .  r e g u l a t o r y  l a n d s c a p e  i s

c r e a t i n g  u n e v e n  c o n s u m e r  p r o t e c t i o n s .  A s  n e w  v e r t i c a l s  s u c h  a s

s w e e p s t a k e s  p l a t f o r m s ,  s o c i a l  c a s i n o s ,  a n d  s k i l l - b a s e d  g a m i n g  e x p a n d ,  m a n y

o p e r a t e  o u t s i d e  t r a d i t i o n a l  r e g u l a t o r y  f r a m e w o r k s .  T h i s  r e a l i t y  c h a l l e n g e s

u s  t o  t h i n k  b e y o n d  j u r i s d i c t i o n a l  b o u n d a r i e s  a n d  t o w a r d  m o r e  c o n s i s t e n t ,

e v i d e n c e - b a s e d  s t a n d a r d s  o f  p l a y e r  p r o t e c t i o n .

T h i r d ,  t e c h n o l o g y  i s  r a p i d l y  r e d e f i n i n g  b o t h  o p p o r t u n i t y  a n d  r i s k .

A r t i f i c i a l  i n t e l l i g e n c e  a n d  a d v a n c e d  d a t a  s y s t e m s  a r e  e n a b l i n g  h i g h l y

p e r s o n a l i z e d  u s e r  e x p e r i e n c e s ,  b u t  t h e y  a l s o  o f f e r  p o w e r f u l  t o o l s  f o r  e a r l y

i d e n t i f i c a t i o n  o f  p r o b l e m a t i c  p l a y .  T h e  q u e s t i o n  b e f o r e  u s  i s  n o t  w h e t h e r

t h e s e  t o o l s  w i l l  b e  u s e d ,  b u t  h o w  i n t e n t i o n a l l y  a n d  e f f e c t i v e l y  t h e y  w i l l  b e

d e p l o y e d  i n  t h e  s e r v i c e  o f  p l a y e r  w e l l - b e i n g .

F i n a l l y ,  o n e  o v e r a r c h i n g  t r e n d  i s  c l e a r :  t h e  i n d u s t r y  i s  c o n v e r g i n g  t o w a r d

m o r e  i m m e r s i v e ,  c o n t i n u o u s ,  a n d  s p e c u l a t i v e  f o r m s  o f  e n t e r t a i n m e n t .
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For  those  of  us  in  the  respons ib le  gaming community,  these  deve lopments  are  a  ca l l

to  act ion .

We must  acce lerate  research  into  emerging  products  and player  behaviors .

We must  s trengthen col laborat ion across  sectors ,  inc luding  regulators ,  operators ,

and technolog y  providers .

And we must  ensure  that  innovat ion in  gaming i s  matched,  i f  not  exceeded,  by

innovat ion in  p layer  protect ion .

The  future  of  th i s  industry  wi l l  not  be  def ined so le ly  by  growth,  but  by  how

responsib ly  that  growth i s  managed .

S incere ly,

Michae l  Sol l

Pres ident
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