BHDDH Division of Developmental Disabilities

COVID-19 Update

August 13, 2020

DDD Community Forum
The next DDD Community Forum will be held virtually on

Monday, August 17th from 4:00 - 5:30 p.m.
•
•
•
•

A Welcome from Director Kathryn Power
Hear from Kevin Savage, the Acting DDD Director
Update on the impact of COVID-19 and the DD system
We welcome your questions and comments!

August 17
4:00 PM – 5:30 PM
DD Community Forum
Via Zoom or by Phone

Questions and ideas for topics you’d like to see addressed can be sent in advance to
BHDDH.AskDD@bhddh.ri.gov

Click this link to register:
http://events.constantcontact.com/register/event?
llr=87gazgoab&oeidk=a07eh7pwk0t1f1232ba [events.constantcontact.com]

Peer-to-Peer and Family-to-Family Panel Members Needed
We are looking for a few great people to join a peer-to-peer panel or a family-to-family panel to
share their stories. We are looking for individuals and family members
who were initially apprehensive about working but who are now enjoying
the benefits of employment.
BHDDH is collaborating with RIPIN to develop a series of virtual panels
where you can share your experience of how you got past the myths,
learned the facts, took the leap to employment, and what working means
to you. We know others can learn and benefit from hearing from you! If
interested in joining either panel, please contact:
Tracey at Tracey.Cunningham@bhddh.ri.gov or (401) 462-3857
or Jay at Gerard.MacKay@bhddh.ri.gov or (401) 462-5279
I also want to remind everyone of the golden rule in this pandemic – the number one thing we
keep repeating. If you are sick at all – even if it’s just a headache – stay home. We’ve started to
see more reports of people going to work when they’re sick, and this is directly correlated to
workplace transmission of COVID. I know there can be a lot of pressure to still go in, particularly
if you only have one symptom and otherwise you’re feeling fine, but we all have a civic duty
right now to resist that pressure. If you have any symptoms, stay home and get tested. And
stay in quarantine while you’re waiting on your test results.
-Governor Gina Raimondo
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Webinar: Exploring the Intersectionality of Peer Support and
Person-Centered Planning Across Disability
August 19, 2:30 - 4:00 pm ET
During this webinar presented by The National Center on Advancing Person-Centered Practices
and Systems (NCAPPS), a diverse trio of peer supporters will share their perspectives on personcentered planning in the context of their lived experience. Presenters will discuss opportunities
and challenges for blending and strengthening peer support and person-centered planning in
diverse communities, and in physical, mental health, and intellectual and developmental
disability services. For additional information or to register CLICK HERE
[gcc01.safelinks.protection.outlook.com]

Community Storytelling Is Informing Coverage of
Intellectual and Developmental Disability Services in Arizona
Excerpted from: https://www.propublica.org/article/community-storytelling-is-informing-our-coverageof-intellectual-and-developmental-disability-services-share-your-story

In journalism, people with disabilities are often talked about, rather than talked to.
ProPublica and The Arizona Daily Star are spending the year investigating barriers to services for
people with intellectual and developmental disabilities in Arizona. We’re making it a priority to
get to know the people we’re writing about and include their firsthand perspectives. Here are
some steps we’re taking:
We’re listening to the people we are covering, even when their stories are not explicitly about the
entities we are investigating. More than 130 people joined us July 8 to watch story performances
from 13 artists with intellectual and developmental disabilities. We partnered with Detour
Company Theatre, a group that works with people who have such disabilities. In 12 monologues
workshopped with Detour director Becca Monteleone during a five-week storytelling course,
artists told us about the challenges and rewards of advocating for themselves, about loneliness
during COVID-19 and about loss. Many also spoke about how storytelling helped them find
community. The final performance came from an artist who spells to communicate. His mom told
him about the event and he wanted to join.
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A few of the stories shared:
Jenna Jenkins summed up COVID-19’s impact on her life this way: “My life went from good to
indifferent to worse.” Jenkins, a Detour artist who was born blind and has autism, said her
experience changed when a friend came to help her set up a computer so she could take online
classes. “Sometimes, it’s good to stay home after all,” she said.
Sophie Stern (who’s Amy Silverman’s daughter) spoke about her attempt to remove the slur
“retarded” — an offensive term known as “the r-word” among many in the community — from
her school’s production of “Hairspray.” Stern has Down syndrome and is an avid performer, and
said, “it’s really hard for people with disabilities to hear that word.”
Hailey, an artist who is deaf and wanted to be identified only by her first name, told the story of
superhero Halley Comet, whose life paralleled her own experience fitting in at school. Her
takeaway: “You don’t have to be scared about new things or meeting new people.”
We’re spending extra time explaining what journalism is and isn’t, to make sure people
understand who we are and what we’re doing with the information we collect. Part of that is
understanding what journalists do, so we invited Arizona Republic breaking news reporter
BrieAnna Frank to speak. Frank, who has autism, said journalists can do more when it comes to
covering disabilities. “Disabilities should be considered in every topic that you’re writing about,”
she said during the event. “And there’s a layer to disability in every topic under the sun.”
We also mock interviewed Leah Mapstead, a Detour artist — asking her questions, and explaining
terms like:
“On the record”: Anything the person being interviewed tells the journalist can be published in a
story.
“On background”: What the person being interviewed says can be included in a story, but the
journalist can’t name the person. The journalist also can’t publish information that would give
away who the person is.
“Off the record”: The journalist will keep everything the person being interviewed tells them
private, and will not include the person’s experience, name or quotes in any stories.
As we discussed, every person who speaks with a journalist can establish whether they want to be
on the record, on background or off the record for an interview.
We’re distributing a storytelling curriculum for teachers, family members and others to empower
the community to tell their own stories. We know speaking about personal experience can be
hard. This is the curriculum that Becca Monteleone designed for the storytelling workshop artists
participated in leading up to our event.
“In this particular workshop, we wanted to work to counteract some of the stories that get told
about people with intellectual and developmental disabilities,” Monteleone said during the event.
“Stories that are often rooted in stereotypes and prejudice.”
For people who haven’t shared their stories before or don’t know where to start, these lessons
can help. “A story might just reach, you know, just one audience member who, when they hear a
story, thinks, ‘I thought I was the only one who felt that thing or experienced that thing,’”
Monteleone said. “So there’s something quite validating about true stories, too.”
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Summer Webinar Series on COVID-19: Issues and Practical Strategies
for People with Intellectual and Developmental Disabilities
This webinar series is offered as a platform for community providers to share their experiences in
maintaining services for people with intellectual and developmental disabilities during the COVID19 pandemic, and to share information with self-advocates and their families.
Employment Resilience: People with IDD are Critical Frontline Workers
Erin Riehle, MSN, RN, Founder and Senior Director of Project SEARCH
Register August 18, 2020 at 2 PM EDT
Addressing Emotional Health Needs of People with IDD During a Pandemic: A Model
Demonstration Project to Promote Engagement
Ande Kolp, Executive Director of The Arc Maryland
Rachel London, Executive Director of the Maryland Developmental Disabilities Council
Donna Retzlaff, Executive Director of Spring Dell Center
Luann Brechbill, Executive Director of Star Community
Register August 18, 2020 at 2 PM EDT
COVID-19 Webinar Series is presented by the HealthMatters Program, Department of Disability
and Human Development, College of Applied Health Sciences, University of Illinois at Chicago
through continued partnership with Project SEARCH funded by the Ohio Developmental
Disabilities Council, Grant # 17CH03FA20 and collaboration with Aspire. Past webinars have been
recorded and can be found at https://www.healthmattersprogram.org/covid-19-webinarseries/?event_id1=7564.

Mental Health America’s In The Open Podcast:
I Feel Disconnected From My Community featuring Caren Howard
[takeaction.mentalhealthamerica.net]
Caren returns to the podcast to talk with America and Theresa about the feelings of being
disconnected from your community. They all share ways in which they are trying to navigate their
friendships through the pandemic. They have a discussion about when they feel they need to
disconnect, how technology has changed how we communicate and the energy it takes to reach
out to friends and family.
Listen wherever you get your podcasts or at mhanational.org/podcast
[takeaction.mentalhealthamerica.net].
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CDC Recommendations on Masks
Masks are recommended as a simple barrier to help prevent
respiratory droplets from traveling into the air and onto other
people when the person wearing the mask coughs, sneezes, talks, or
raises their voice. This is called source control. This
recommendation is based on what we know about the role
respiratory droplets play in the spread of the virus that causes
COVID-19, paired with emerging evidence from clinical and
laboratory studies that shows masks reduce the spray of droplets
when worn over the nose and mouth. COVID-19 spreads mainly
among people who are in close contact with one another (within
about 6 feet), so the use of masks is particularly important in
settings where people are close to each other or where social
distancing is difficult to maintain. CDC’s recommendations for masks
will be updated as new scientific evidence becomes available.

Feasibility and Adaptations for Masks
CDC recognizes that wearing masks may not be possible in every situation or for some people. In
some situations, wearing a mask may exacerbate a physical or mental health condition, lead to a
medical emergency, or introduce significant safety concerns. Adaptations and alternatives should
be considered whenever possible to increase the feasibility of wearing a mask or to reduce the
risk of COVID-19 spreading if it is not possible to wear one.
For example,
•

People who are deaf or hard of hearing—or those who care for or interact with a person who
is hearing impaired—may be unable to wear masks if they rely on lipreading to communicate.
In this situation, consider using a clear mask. If a clear mask isn’t available, consider whether
you can use written communication, use closed captioning, or decrease background noise to
make communication possible while wearing a mask that blocks your lips.

•

People should not wear masks while engaged in activities that may cause the mask to
become wet, like when swimming at the beach or pool. A wet mask may make it difficult to
breathe. For activities like swimming, it is particularly important to maintain physical
distance from others when in the water.

•

People who are engaged in high intensity activities, like running, may not be able to wear a
mask if it causes difficulty breathing. If unable to wear a mask, consider conducting the
activity in a location with greater ventilation and air exchange (for instance, outdoors versus
indoors) and where it is possible to maintain physical distance from others.

•

People who work in a setting where masks may increase the risk of heat-related illness or
cause safety concerns due to introduction of a hazard (for instance, straps getting caught in
machinery) may consult with an occupational safety and health professional to determine
the appropriate mask for their setting. Outdoor workers may prioritize use of masks when in
close contact with other people, like during group travel or shift meetings, and remove
masks when social distancing is possible.
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Masks with Exhalation Valves or Vents
The purpose of masks is to keep respiratory droplets from reaching others to aid with source
control. However, masks with one-way valves or vents allow air to be exhaled through a hole in
the material, which can result in expelled respiratory droplets that can reach others. This type of
mask does not prevent the person wearing the mask from transmitting COVID-19 to others.
Therefore, CDC does not recommend using masks for source control if they have an exhalation
valve or vent.

Face Shields
A face shield is primarily used for eye protection for the person wearing it. At this time, it is not
known what level of protection a face shield provides to people nearby from the spray of
respiratory droplets from the wearer. There is currently not enough evidence to support the
effectiveness of face shields for source control. Therefore, CDC does not currently
recommend use of face shields as a substitute for masks.
However, wearing a mask may not be feasible in every situation for some people for example,
people who are deaf or hard of hearing—or those who care for or interact with a person who is
hearing impaired. Here are some considerations for individuals who must wear a face shield
instead of a mask:
• Although evidence on face shields is limited, the available data suggest that the following face
shields may provide better source control than others:
o Face shields that wrap around the sides of the wearer’s face and extend below the chin.
o Hooded face shields.
• Face shield wearers should wash their hands before and after removing the face shield and
avoid touching their eyes, nose and mouth when removing it.
• Disposable face shields should only be worn for a single use and disposed of according to
manufacturer instructions.
• Reusable face shields should be cleaned and disinfected after each use according to
manufacturer instructions or by following CDC face shield cleaning instructions.

CDC Videos on COVID-19
https://www.youtube.com/user/CDCStreamingHealth
The CDC youtube site offers educational videos on COVID-19 as well as other health topics.

CDC ASL Video Series on COVID-19
#COVID-19 ASL
The Center for Disease Control (CDC) has a series of 20 ASL videos on COVID topics.

CDC Video Series on COVID-19 in Spanish
#COVID-19 en Español

The Center for Disease Control (CDC) has a series of 26 videos in Spanish on COVID topics.
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Silver Linings
RIPTA and The RIde Program helping the community during the pandemic
Throughout the pandemic, RIPTA has committed to
maintaining fixed route service levels, recognizing that
for many people, buses are their only lifeline to access
groceries, medications and other critical supplies and
services. RIPTA’s RIde paratransit division, which was
particularly hard hit by declining ridership, has also
maintained operations for the hundreds of qualified
passengers who continue to travel.
At the same time, RIde has been utilizing available
drivers and vehicles to offer community assistance. In
partnership with state agencies, businesses,
community groups and statewide non-profit
organizations, RIde has done the following:
•

Provided transportation to the expanded workforce at Honeywell’s Smithfield location
which was retrofitted to create N95 masks.

•

Taken over the Little Roady route between the Providence train station and Olneyville
Square, formerly operated by autonomous shuttles, after a private vendor withdrew from
the project. Before the contract ended in June, RIde shuttles served more than 3,000
people.

•

Partnered with Family Service of Rhode Island, using the Commuter Resource RI team to
deliver hundreds of meal and essential supply kits to households in need.

•

Delivered meals for Meals on Wheels of Rhode Island, making several hundred trips, each
with multiple stops.

•

Picked up fully prepared meals provided by a private corporate donor and delivered them
to community centers around the state through a partnership with the Rhode Island
Office of Healthy Aging.

RIPTA also conducted a survey about using public transportation during the COVID-19 pandemic.
Read RIPTA’s July newsletter [sable.madmimi.com] for a summary of the feedback received.
For RIPTA updates related to COVID-19, visit: www.ripta.com/covid-19/ [sable.madmimi.com]
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If you are experiencing a mental health crisis, BH Link is here for you
BH Link’s mission is to ensure all Rhode Islanders experiencing mental health and substance use
crises receive the appropriate services they need as quickly as possible in an environment that
supports their recovery. Call 911 if there is risk of immediate danger. Visit the BH Link website
at www.bhlink.org or for confidential support and to get connected to care:
CALL (401) 414-LINK (5465)
If under 18 CALL: (855) KID(543)-LINK(5465)
Visit the 24-HOUR/7-DAY TRIAGE CENTER at 975 Waterman Avenue, East Providence, RI

Stay Informed with Information on COVID-19
Rhode Island Department of Health COVID-19 Resources
Hotline
(401) 222-8022 or 211 after hours;
Email
RIDOH.COVID19Questions@health.ri.gov
Website
https://health.ri.gov/covid/
Center for Disease Control COVID-19 Information
Website
cdc.gov/coronavirus
Videos
https://www.cdc.gov/coronavirus/2019-ncov/communication/videos.html
Includes a link to ASL videos
BHDDH Information on COVID-19’s Impact on DD Services and the DD Community
Website
bhddh.ri.gov/COVID
RI Parent Information Network (RIPIN)
Website
https://ripin.org/covid-19-resources/
Call Center
(401) 270-0101 or email callcenter@ripin.org
Advocates in Action – for videos and easy to read materials
Website
https://www.advocatesinaction.org/
Website offers BrowseAloud, which will read the website to you

Sign Up for Our Email List
If you aren’t receiving email updates and newsletters from the Division, you can sign up on our
website. From the main BHDDH page at bhddh.ri.gov,
select What’s New, then go to bottom and click on DD
Community Newsletter. The link to sign up for the BHDDH
Newsletter is directly below the title, as shown in the picture at right.

Contacting the Division
The department is working on a reduced workforce and therefore calls should not be placed
directly to your social caseworker. DDD has put 24-hour phone coverage in place with a central
business hour phone number and an on-call number for nights and weekends.
If you have a vital need, please call the numbers below. If you have any general questions or
concerns, please email them if you can, in order to try to leave the phone lines free for those who
need to call. We will do our best to address your questions directly or through future newsletters.
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During business hours
(Monday-Friday 8:30-4:00),
for questions or support
(401) 462-3421
Para español, llame
(401) 462-3014

For emerging or imminent care
related questions,
Mon - Fri 4pm-10pm and
weekends 8:30am-10pm
(401) 265-7461

Send general questions to the
AskDD email address. Please
do not email critical issues.
BHDDH.AskDD@bhddh.ri.gov

For medical or
healthcare related
emergencies, call
your Primary Care
Physician or 911
WEB: www.bhddh.ri.gov | EMAIL: BHDDH.AskDD@bhddh.ri.gov
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InfoBrief: New Employment Program
A New Customized Employment Project
We are pleased to announce the new Person-Centered Supported Employment Performance
Program (PCSEPP) projects. Each of the four
What Is
projects will use a customized approach to help
Customized
Employment?
individuals find a job. The program focuses on
...an individualized approach to employment
those who have never been employed. National
planning and job development - one person at a
experts will come to Rhode Island to help get the
time--one
employer at a time. It is about building
projects started.
new positions based on the needs of an employer
and the strengths of the job seeker. It is an
“Customized employment” is a different
effective way to assist people with more
approach to looking for a job. It focuses on
significant disabilities to become contributing
identifying a person’s strengths and creating a
members of today's workforce.
profile that is used to target businesses where job
US Department of Labor,
seeker’s unique characteristics and skills will be
Office of Disability and Employment Policy
seen as assets. The question is not if the person
can work, but where will the individual’s unique characteristics be valued?
At this time, we will not be able to host an open house to showcase the projects. We want to
lay the foundation to move forward quickly once the safety of our public health permits. Below
is the list of the project teams with contacts –please reach out to them for more information.

Looking Upwards, L.I.F.E. Inc., and West Bay
CONTACT: Jodi Merryman
JMerryman@lookingupwards.org
(401) 293-5790 x375

Seven Hills and Trudeau Center
CONTACT: Melissa Charpentier
mcharpentier@sevenhills.org
(401) 597-6700

Perspectives, AccessPoint RI, and Trudeau Center
CONTACT: Tara Brosnan
tbrosnan@perspectivescorporation.com
(401) 525-1402

Work Inc. and Kaleidoscope
CONTACT: Kristen Piccolo
Kpiccolo@workinc.org
(617) 691-1707
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How to Safely Wear and Take Off a Cloth Face Covering
Accessible: https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html

WEAR YOUR FACE COVERING CORRECTLY
•
•
•
•
•

Wash your hands before putting on your face covering
Put it over your nose and mouth and secure it under your chin
Try to fit it snugly against the sides of your face
Make sure you can breathe easily
Do not place a mask on a child younger than 2
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USE THE FACE COVERING TO HELP PROTECT OTHERS
• Wear cloth face coverings in public settings and when around people
who don't live in your household, especially when other social 		
distancing measures are difficult to maintain
• Don’t put the covering around your neck or up on your forehead
• Don’t touch the face covering, and, if you do, clean your hands

C

FOLLOW EVERYDAY HEALTH HABITS

PHARMACY

• Stay at least 6 feet away from others
• Avoid contact with people who are sick
• Wash your hands often, with soap and water, for at least
20 seconds each time
• Use hand sanitizer if soap and water are not available

TAKE OFF YOUR CLOTH FACE COVERING CAREFULLY,
WHEN YOU’RE HOME
•
•
•
•
•

Untie the strings behind your head or stretch the ear loops
Handle only by the ear loops or ties
Fold outside corners together
Place covering in the washing machine
Wash your hands with soap and water

Cloth face coverings are not surgical masks or N-95 respirators, both of which should be saved for
health care workers and other medical first responders.

For instructions on making
a cloth face covering, see:
CS 316488A 07/06/2020

cdc.gov/coronavirus

