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To: All DCYF Providers 

From: Ashley Deckert, Director 

Date: February 16, 2026 

Subject: 2026 Guidance for DCYF Providers 

 

Dear Providers: 

 
The Rhode Island Department of Children, Youth & Families (DCYF) considers the safety and well-being of 
children and families to be its top priority. We will continue to work to ensure the safety and well-being of the 
children and families we serve, while maintaining compliance with all applicable federal and state laws and 
court orders, including those governing immigration. 

 
We acknowledge that each Provider operates as an independent entity and private business with its own legal 
representation, and we encourage you to consider adopting guidance and procedures specific to your staff and 
facilities in collaboration with your legal teams. 

 
If a DCYF-Involved Child or Youth is the Subject of Local, State, or Federal Law Enforcement Action: 
The Provider shall act in accordance with its own internal guidance or procedures. The Provider shall contact 
the DCYF Child Abuse Hotline at 1-800-RI-CHILD (1-800-742-4453) immediately upon the 
enforcement action occurring. 

Guidance Provided to DCYF Staff 

 

The Department has provided the guidance documented in the attached appendix, in alignment with state, 
legal, and departmental policies, to all DCYF staff in the event of an interaction with local, state, and federal 
law enforcement officers, including Immigration and Customs Enforcement (ICE) agents. 
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APPENDIX 

Dear Staff: 

 

The Rhode Island Department of Children, Youth & Families (DCYF) considers the safety and well-being of 
children and families to be its top priority. This guidance document is intended to ensure that DCYF 
complies with all applicable federal and state laws and court orders, including those governing immigration, 
and to help staff ensure the safety and well-being of the children and families we serve. We may provide 
additional or updated guidance to DCYF staff, as needed. 

If local, state, and federal law enforcement officers, including Immigration and Customs Enforcement (ICE) 
agents enter a DCYF building to seek access to case records or individuals in the care, custody or control of 
DCYF, you should do the following: 

 
1. Verify the agent’s identity and legal authority: Ask for credentials and request a copy of the 

warrant, court order, subpoena or other legal document that the agent is relying on. 
2. Immediately notify legal counsel of the request: Call the DCYF Executive Legal Counsel and 

transmit information relevant to the request, including the legal documentation, for their review. 
a. All records of DCYF are confidential and may be disclosed only when authorized by law 

(R.I. Gen. Laws § 42-72-8). DCYF staff must protect the confidentiality of client information 
until they can determine whether they are required, or even permitted, to turn over the 
records. 

b. DCYF staff are not required to allow agents access to nonpublic areas, such as areas within a 
DCYF office building, without a judicial warrant, absent a public safety exigency. A judicial 
warrant means a search warrant or arrest warrant issued by a federal district court judge or 
magistrate, or a Rhode Island judge. 

c. Administrative warrants, notices to appear, and administrative subpoenas are not judicial 
warrants and therefore do not, by themselves, authorize access to nonpublic areas of a DCYF 
office. Sample ICE administrative warrants and notices to appear (U.S. DHS forms I-200, I-
205, and I-862) and federal search and seizure and arrest warrants (Forms AO 93 and AO 
422) can be found in the Appendix. 

3. While staff should not provide access to records or nonpublic areas without confirming that the local, 
state, or federal law enforcement agent has appropriate authority, staff are otherwise not to 
interfere with enforcement actions while they are occurring and are to immediately contact 
their administrator and the Executive Legal Counsel. 

 

If staff are in the community and local, state, or federal enforcement action occurs against or involving a 
youth in the care, custody, or control of DCYF, or against or involving an adult member of a youth’s 
family in the youth’s presence, staff should attempt to obtain the name and contact information of the 
supervisory agent, obtain information about where the youth or adult are being taken, advise agents of 
any known medical condition and immediately call the Executive Legal Counsel. Again, staff are not to 
obstruct any law enforcement officer engaged in enforcement action. 

https://webserver.rilegislature.gov/Statutes/TITLE42/42-72/42-72-8.htm
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4. After law enforcement officers have left the premises: DCYF staff must call the appropriate 
administrator according to their division to notify them that an enforcement action just took place, 
and confirm whether a caretaker is needed for the child(ren): 

a. For staff in the Division of Family Services, call your regional director. 
b. For staff in Child Protective Services, call your administrator. 
c. For staff in the Division of Youth Development, call the Executive Director. 
d. For staff in Licensing and Resource Families, call your administrator. 
e. For staff in the Legal division, call the Executive Legal Counsel. 
f. For all other staff, call the Deputy Director. 

 
In an emergency you may contact the hotline 1-800-RI-CHILD to obtain contact information for any of 
the individuals listed above.  

5. If there is a caretaker available, the DCYF staff member will provide the child(ren) or caretaker of 
the child(ren) with information regarding community resources that are involved in immigration-
related matters and explain that they may contact the resources should they choose to. 

6. If there is no caretaker available, DCYF staff will follow normal department operating procedures for 
the emergency placement of a child. (DOP 700.0035 Kinship Care, DOP 700.0230 Family Search 
and Engagement, DOP 700.0170 Placement Determinations, Referrals, and Transitions) 

7. Within 24 hours of the enforcement action occurring, the DCYF staff member will update the case 
record with a case activity note (CAN) and mark it as critical. The critical CAN must include as 
much information as possible, such as the date, time, and names of the individuals involved. 

Protect Client Confidentiality 

 
Information about clients is confidential. DCYF shall keep confidential all information received from 
and/or about children and families who are currently and/or were previously involved with the Department. 
Access to this information is governed by agency policies, and state and federal laws, and is limited to 
authorized individuals, agencies, and institutions on a need and a right to know basis. (DOP 100.0000, 
Confidentiality, R.I. Gen. Laws § 42-72-8) Familiarize yourself with our policies on information sharing and 
adhere strictly to confidentiality protocols. 

Maintain Professional Boundaries 

As child welfare professionals, it is essential to approach interactions with local, state, and federal law 
enforcement officers with clarity and professionalism, while remaining focused on our mission to serve 
children and families. This requires setting clear boundaries and ensuring all actions align with the law and 
agency policies. 

 
By remaining calm, maintaining professional boundaries, and focusing on the safety and well-being of 
children, you can effectively navigate complex situations while upholding the integrity and mission of 
DCYF. 

Role Clarity 

Your role is as a child welfare professional for the State of Rhode Island. Your responsibilities include 
providing support and resources to families facing challenging circumstances, but they do not include 
enforcing immigration laws or facilitating immigration-related actions. 

https://public.powerdms.com/RIIT/documents/1538611
https://public.powerdms.com/RIIT/documents/1778839
https://public.powerdms.com/RIIT/documents/1778839
https://public.powerdms.com/RIIT/documents/1725487
https://public.powerdms.com/RIIT/documents/1538744
https://public.powerdms.com/RIIT/documents/1538744
https://webserver.rilegislature.gov/Statutes/TITLE42/42-72/42-72-8.htm
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Support Children and Families 

When engaging with families affected by immigration enforcement, prioritize trauma-informed care. 
Recognize that these families may be experiencing heightened fear or anxiety, and ensure interactions are 
compassionate and supportive without compromising your professional boundaries. 

Update Important Records 

 

Work with clients on a regular basis to ensure that all contact information is current. DCYF staff can work 
with clients to develop a family preparedness plan and identify emergency contacts for their children in the 
event a parent or caregiver is detained and unable to care for the child(ren). 

Promote Client’s Needs 

 

DCYF has established strong partnerships with community-based providers who are well-equipped to 
deliver trauma-informed care and offer a comprehensive range of support services, including counseling, 
housing assistance, and financial aid. Together, we aim to help families maintain stability during difficult 
times. 

 

Seek Supervisory Support 

 
Bring any concerns to your supervisor. Regularly discuss potential scenarios and appropriate responses to 
ensure alignment with agency policies and to receive guidance on complex situations. 

 
By adhering to this guidance, DCYF staff can anticipate and respond to needs, ensuring the protection and 
support of the children and families under their care. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://centerforjustice.org/fpp/
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U.S. Department of Homeland Security Administrative Warrant (Form I-200) 
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U.S. Department of Homeland Security Administrative Warrant (Form I-205) (p.2) 
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U.S. Department of Homeland Security Notice to Appear (Form I-862) 
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Federal Search and Seizure Warrant (Form AO 93) 
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Federal District Court Arrest Warrant (Form AO 422) 
 

 


