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Operator Portal 
Version 7.4.0 Release Notes – June 2024 
 
Collins Aerospace and ARINCDirect are committed to continuous improvement of our products and services to the 
aviation community. Release Notes are provided to inform about new and modified features and any bug fixes. As 
always, we encourage your feedback. For questions or concerns, please contact us at 1-866-321-6060 (International: 
+1 410-266-2266) or email flightops@arinc.com. 
 
  

http://www.arincdirect.com/
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1. Introduction 
The Next Generation Cabin Operator Portal application through ARINCDirect is accessible on Izon. (Izon FAQ and 
Setup Guide).   
 
Cyber Reporting graphs on Fleet Intelligence tool was released in December 2023. In this release, we introduce two 
new features: Cyber Security Monthly Report and Virus Detection email notifications. 
 
ARINCDirect will continue to support its legacy Cabin services dashboards on the ARINCDirect website while we 
progressively migrate services to our Next Generation Cabin Operator Portal solution. 
 

Accessing Operator Portal  
 
The Operator Portal application is accessible by all users via the Izon platform at https://collinsizon.com.  
Upon logging into the Izon platform, the Operator Portal tile is located on the top of the page. 
 

 
 
 

2. Fleet Intelligence - Cyber Security Monthly Reports and Virus detection notifications  
Fleet Intelligence is built using Progressive Web Apps (PWA) accessible from any type of device – mobile, tablet, and 
desktop – and is the focus of the new Cabin Connectivity Threat portal.  
 
Fleet Intelligence is designed to put aircraft traffic security metrics and threat analysis at your fingertips within a 
centralized, unified dashboard. Customers can have direct access to threat intelligence cybersecurity event analysis 
by our firewall, which provides: 
 

• Real-time reports on potential cyber threats and vulnerabilities, enabling immediate flight operational action 
to be taken in safeguarding aircraft sensitive data 

 
Customers will start receiving:  

• Monthly Cyber Report - with information about what was analyzed for the entire month Including graphical 
visualization of our firewall activities for the specific month. Each report will include tips that will help have a 
better cyber posture for your connectivity flight operation. 

• Virus Detection Notifications - sent by email with information about a virus as soon as our firewall detects 
a threat. 

 

 

 

https://direct.arinc.net/documents/FAQ_files/Izon%20FAQs.pdf
https://direct.arinc.net/documents/ReferenceManual/21-0016-AD-MP%20Izon%20Setup%20Guide.pdf
https://collinsizon.com/
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The configuration of these reports is available under our settings page in Operator Portal: 
 

  
 
All Monthly reports will be saved and available on Fleet intelligence page-> History reports section: 
 

 
 
All Admin users are subscribed to the notifications by default, if you wish not to receive these notifications, please 
visit our Operator Portal setting page and disable the Monthly cyber reports and/or virus detections 
 
 
As always, we encourage your feedback. If you have any questions or concerns, please contact us at 1-866-321-
6060 (International: +1 410-266-2266) or email adtech@arinc.com. 
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