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Dear Ms. Parks: 
 
Thank you for the opportunity to comment on the Mississippi Department of Mental Health’s proposed standards.  
My comments on behalf of Families as Allies are attached within the document itself.  Comments are in yellow 
quotation bubbles and suggested language changes are indicated by small purple triangles.  I was unable to ascertain 
how to edit after posting comments so there is at least one comment that has spelling errors and is finished by adding 
a comment.   
 
In addition to the attached comments, I offer two general comments for consideration: 

1. The standards are quite specific and detailed (for example detailing every part of health and safety plans and 
listing very specific parts of a training plan and Policy and Procedure manuals).  It is hard to respond to that 
level of specificity when we have multiple funders, each with their own requirements.   It would help if 
standards required compliance to a generally accepted level of performance (for example, “relevant safety 
inspections updated and in compliance”, “comprehensive training plan that reflects best practices for agency 
workforce implemented and updated”, “Policy manual that covers all nationally accepted areas of best 
practices in non-profit management in place and reviewed annually by the board” ) that we would be 
accountable for without dictating all of the specific details.  In the case of non-profits, our annual filing with 
the SOS could be reviewed and used as a measure of accountability. Some funders just ask for that and our 
audit and program reports on deliverables.   

2. This is not directly about the standards, but might be relevant to them. I understand that it must be difficult 
for a state agency to be dealing with a lawsuit and how best to work with the Special Master, the Judge and 
the other side to craft a remedy, but it also provides a chance to improve our system.  When Dr. Hogan 
shared his reasons for wanting to talk to more stakeholders at the Status Conference, I found myself relating 
to the things he said didn’t make sense to him about our system because the same things confuse me.  It 
seems like there is a real opportunity to bring everyone together to give feedback about the system itself and 
how all the different parts could work together more effectively.  That seems like the most important and 
needed next step.  Doing that might imply changes in the standards we have not yet thought about.   
 
I sincerely and respectfully recommend that we look at ways, including opportunities that the lawsuit 
provides, to get as much feedback as possible and to examine how the different parts of our mental health 
system could work more effectively together before doing anything else, including looking at the standards.  
It is possible that legislation could also help with this, if it were objective and independent of the system.   

 
 
 
Sincerely, 
 
 
 
Joy Hogge 

http://www.faams.org/

