
NEED HELP WITH UTILITY BILLS? 
Utility Assistance
Resource Fair
Ward 9 Council Member KEVIN CONWELL 

IMPORTANT INFO
Please bring photocopies of all of the 
documents listed below. (A copy machine  
will be available)

WHAT TO BRING
• Proof of household’s total gross income (e.g.  
   paystub, social security, disability, pension  
   letter, or most recently filed IRS 1040)

• Birth certificate(s) 

• ID (driver’s license or state ID)

• Supplemental Medical Insurance

• Social Security Card

• Electric Bill

• Gas Bill

• Water and Sewer Bills (if applicable)

• Lease Agreement (if a renter)

• HEAP or PIPP Application must be completed

• Bring COPIES of the above documentation  
   for all members of your household

Saturday, May 21 

9:00AM-12:00PM

GLENVILLAGE
1400 E. 105th STREET
CLEVELAND, OH 44108

APPOINTMENTS PREFERRED
(Walk-ins accepted)

or call 216-881-8247 to  
schedule your appointment

Scan the QR code
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All utility customers welcome!


