Job Title Substitute Community Safety Officer Job ID 40256
Location: Santa Cruz Part-Time
JOB POSTING

** Continuous Recruitment **

Multiple positions are available.
Applications are accepted on an ongoing basis.
Interviews are conducted and persons hired, as needed.

The position is on an as-needed basis offering 4 and 88-hour shifts between the hours of 7 p.m.—3 a.m.
The unit operates 7 days per week and shifts can be available on any day of the week.

This position requires passing a pre-employment criminal history background check. Selected candidates
cannot begin work until passing their background check. Please note: The time required to complete this
process may vary and can be lengthy.

NOTIFICATIONS

UC Vaccination Policy: With limited exceptions, COVID-19 vaccinations are required for Covered
Individuals under the Policy. Covered Individuals include all employees, students, or trainees who
physically access a University facility or program in connection with their employment, appointment, or
education/training.

Covered Individuals do NOT include employees who work 100% remotely with NO expectation that they
will physically access any University location or program at ANY time. If 100% remote work ends, the
employee is subject to policy.

INITIAL REVIEW DATE (IRD) .

UC Santa Cruz staff jobs are posted until filled. Application materials submitted by 11:59 pm on the IRD
will be routed to the hiring unit for consideration. NOTE: Materials submitted after the IRD will be
forwarded only at the request of the hiring unit. Submit your materials before the IRD to ensure
consideration by the hiring unit.

The IRD for this job is: 08-18-2022

ABOUT UC SANTA CRUZ

UC Santa Cruz is a public university like no other in California, combining the experience of a small,
liberal arts college with the depth and rigor of a major research university. It's known as an
unconventional place where innovation and experimentation is part of the campus's DNA. That playful,
bold spirit still thrives today, all on a campus renowned as among the most beautiful in the world.

DEPARTMENT OVERVIEW

Colleges, Housing, and Educational Services (CHES) is a multi-funded organization of the Business and
Administrative Services division at UC Santa Cruz. CHES provides leadership in the areas of college
student life and residential services, housing services and facilities, em ployee housing, capital planning,
business and financial analysis, dining services, conference services, early education services, the Bay



Tree Bookstore, and ID card services and business analysis for these areas. Through these units,
educational and developmental programs and services are offered to all members of the campus
community including students, faculty, staff, children, and external constituents.

CHES provides on-campus housing and dining services to approximately 9,500 undergraduates and
graduate students in ten residential colleges and six multi-college affiliated residential communities,
which support single students and students with families

More information can be found here: housing.ucsc.edu > safety

JOB SUMMARY

Under the supervision of the Community Safety Officer Supervisor, the Substitute Community Safety
Officer is responsible for providing residential safety and security services for the Community Safety
Program, which operates seven (7) nights a week, 365 nights a year from 7:00 pm through 3: 00 am. In
addition, the incumbent will serve as a liaison with Fire, Police, and Dispatch; respond to student
concerns, and provide documentation regarding all community interactions.

This is a non-scheduled provisional position with no guaranteed hours. Incumbents are offered work as
shifts become available or per department need.

APPOINTMENT INFORMATION
Salary Information: $21.56 / Hourly.
No. of Positions: 3
Benefits Level Eligibility: This position is not eligible for benefits
Schedule Information:
Part-time, Variable
Percentage of Time: 10%
Days of the Week: Days of the week will vary
Shift Includes: Evenings, Nights, and Weekends

Employee Classification: This is a Limited appointment
Job End Date: 6-30-2023, with the possibility of extension
Work Location: UC Santa Cruz Main Campus

Union Representation: SX - Service

Job Code Classification: 005328 (PROCTOR)

Travel: Never or Rarely

JOB DUTIES
/0% - Community Patrols
e Provide nightly foot patrols throughout the assigned residential community
e Complete nightly lockup
¢ Maintain the security of assigned keys
* Respond as directed by Dispatch to radio calls
* Provide assistance and support to residents as needed
¢ ldentify and mitigate any unsafe condition or health risks encountered

* The Substitute Community Safety Officer will contact a Comm unity Safety Officer for direction
on all non-routine occurrences.



15% - Reporting

Responsible for logging and reporting community observances regarding student events,
gatherings and unusual happenings. |

Provide written documentation of all policy violations, community/resident interactions,
incidents, radio calls, emergencies, occurrences, and observations, which occur during the work
shift as per departmental procedures.

10% - Emergency Preparedness

Must be familiar with and ready to enact the campus Student Services Disaster Operations
Committee (SSDOC) procedures.

Provide first aid, CPR or AED services as needed.

Manage evacuations of buildings and communities and be able to extinguish small fires as
needed.

Must be familiar with Community Emergency Responder Team (CERT) practices and procedures
and be ready to respond in the event of an emergency or disaster.

The incumbent will stay current with training in CPR/first aid/AED, CERT, and the campus and
divisional emergency plans.

5% - Other Duties

Will drive campus-owned vehicles and/or a personal vehicle as needed.

Perform other duties as assigned in support of Colleges, Housing, and Educational Services and
the University. |

REQUIRED QUALIFICATIONS

Customer service experience sufficient to interact in a positive and professional manner with all
levels of personnel within the organization.

Strong interpersonal skills sufficient to connect with people in a respectful, supportive, yet
authoritative manner with people from a wide variety of cultural backgrounds.

Excellent writing skills sufficient to draft clear and concise correspondence, reports and
procedures. |

Strong communication skills sufficient to listen, mediate, negotiate, and promote open dialog.
Strong critical thinking and problem-solving skills sufficient to analyze problems in the field,
develop, and implement innovative and creative solutions, which adhere to campus policies and
procedures. | |

Knowledge of and familiarity with safety and security industry standards and practices.
Demonstrated ability to utilize various desktop computer applications, create documents and
send emails.

Ability to comprehend and effectively explain a wide variety of complex and detailed policies
and procedures.

Ability to exercise judgment and discretion in sensitive and/or confidential personnel matters.
Ability to calm and de-escalate tense and charged situations and avoid violence or continuation
of hostilities.

Ability to work well independently as well as part of a team.



PREFERRED QUALIFICATIONS
¢ Experience with security patrols, POST, Neighborhood Watch, or some other security-related
training or experience.
e Experience providing safety and security to a similar residential communities.
e Ability to use two-way radios in a professional environment, and with Emergency Dispatchers.

SPECIAL CONDITIONS OF EMPLOYMENT |

¢ Selected candidates will be required to pass a pre-employment criminal history background
check.

e Must possess a valid license to drive in the State of California.

 Must possess or be able to obtain a CPR/First Aid/AED Certification within 90 Days of hire.

* Ability to walk on uneven surfaces on nightly Community Walks and repeatedly climb stairs.

e Ability to extract and replace 45-pound bollards (4’ posts) from the ground as needed, with or
without accommodation. |

e Ability to work outdoors in nighttime weather conditions throughout the year.

e Ability to work a variable schedule including evenings and weekends.

* Ability to appropriately safeguard assigned keys and maintain entryway security of buildings
with access control systems.

* The University of California has implemented a COVID-19 Vaccination Policy covering all
employees. To be compliant with the policy, covered employees must submit proof of
vaccination or have an approved exception or deferral, eight (8) weeks from date of hire.

e Perthe Child Abuse and Neglect Reporting Act (CANRA), this position has been identified as a
Mandated Reporter. The selected candidate will be required to report known or suspected child
abuse or neglect as defined by CANRA and will be required to sign a Statement Acknowledging
Requirement to Report Child Abuse prior to commencing employment. CANRA Penal Codes, and
related definitions, requirements, and responsibilities may be obtained here.

SAFETY STATEMENT
All UCSC employees must understand and follow job safety procedures, attend required health and

safety training, proactively promote safety at work, and promptly report actual and potential accidents
and injuries.

HOW TO APPLY
Attach your resume and cover letter when applying for this job opening. Do not attach any documents
to 'My Activities'. Visit our How to Apply tutorial for detailed instructions on our applicant process.

EEO/AA

The University of California is an Equal Employment Opportunity/Affirmative Action Employer. All
qualified applicants will receive consideration for employment without regard to race, color, religion,
sex, sexual orientation, gender identity, national origin, disability, age, or protected veteran status. UC
Santa Cruz is committed to excellence through diversity and strives to establish a climate that welcomes,
celebrates, and promotes respect for the contributions of all students
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Willie C. Brown, Sr. Housing Services / CHES
Assistant Director 645 Heller Drive
Community Safety Program Building 4, #102

Tel: 831-459-4692 Santa Cruz, CA 95064
Cell: 831-332-9313 MS: Grad Housing/
wcbrown(@ucsc.edu Communiry Safety

www.ucsc.edu hetps:/ /housing.ucsc.edu/safety



