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Mortgage Relief Programs for Homeowners Hit by the Coronavirus Crisis Forbearance and loan 
modifications are mortgage relief programs that can help if you are facing reduced pay or unemployment 
due to quarantines, shutdowns, or illness.  
  
The coronavirus outbreak has left many Americans dealing with reduced income or unemployment. In 
response, the federal government enacted the Coronavirus Aid, Relief, and Economic Security Act, which 
in part directs lenders to provide mortgage relief options to affected homeowners. 
  
Some individual lenders and state governments are also taking independent action to provide mortgage 
relief to homeowners. 
  

NOTE: Due to the number of homeowners impacted by the coronavirus crisis, 
many lenders are experiencing unprecedented call volumes. Check or log in 
to your lender’s website to see the most current customer service options. 

  
If you are worried about paying your mortgage during the COVID-19 outbreak, the mortgage relief 
programs below may be able to help. 

Mortgage forbearance programs during the COVID-19 outbreak 
Forbearance lets you make a reduced payment or no payment at all for a set amount of time. Interest 
accrues, and the skipped amount needs to be paid after the forbearance period ends. 

  
The CARES Act requires lenders to offer borrowers up to 
180 days’ forbearance, with the option for borrowers to 
request an additional 180 days’ forbearance or to stop 
the forbearance at any time. You can be directly or 
indirectly affected by the COVID-19 outbreak to qualify 
for forbearance, and you do not have to be delinquent on 
your mortgage. You can apply before you have missed a 
payment. 
  

The CARES Act bars lenders from charging additional fees, penalties, or interest during forbearance 
beyond what would have normally accrued. 
  

NOTE: Before you start forbearance, make sure your lender is offering repayment 
terms that seem reasonable. Under normal circumstances, forbearance typically lasts 
about three months, but longer periods are available due to COVID-19. Repayment 
may be expected as a lump sum at the end of forbearance, sometimes called a 
“balloon payment.” If a lump-sum payment is not feasible, try to negotiate for 
another option. It may be possible to spread out the cost of the forbearance over 
months’ worth of regular payments or add skipped payments to the end of your 
mortgage term. Loan modification could also be an option, but you will likely have 
to meet additional qualifications.  
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Here are the mortgage forbearance programs available to homeowners affected by COVID-19: 
 

Freddie Mac—Borrowers are eligible for up to 12 months forbearance, which will not be reported to 
credit bureaus. You can find more info on the Freddie Mac website. 
 
Fannie Mae—Borrowers are eligible for up to 12 months of reduced or suspended mortgage 
payments. The forbearance will not be reported to the credit bureaus. See more on Fannie Mae’s 
website. 
 
FHA—In addition to forbearance under the CARES Act, the FHA always has several mortgage relief 
programs in place. This includes standard mortgage forbearance lasting up to six months and special 
forbearance for unemployment (which can last a year or more). Find more info on the Department of 
Housing and Urban Development website. 
 
VA—Aside from the CARES Act, VA lenders have been encouraged to help borrowers impacted by 
COVID-19 use existing mortgage relief programs. This includes special forbearance, the duration of 
which can vary based on the homeowner’s situation. See mortgage assistance information on the VA 
website. 

Verify your mortgage type 
The kind of mortgage you have may determine what type of assistance is available to you. 

• The government-sponsored enterprises, or GSEs, Fannie Mae and Freddie Mac deal 
with conventional loans. 

• The Federal Housing Administration insures FHA loans. 
• The Department of Veterans Affairs guarantees VA loans. 
• The Department of Agriculture guarantees USDA loans 

 
All of these mortgage types are eligible for relief under the CARES Act. Each of these entities has its own 
assistance programs, too. You can find out if your conventional mortgage is owned by Freddie 
Mac or Fannie Mae using the loan look-up tools on their websites. 
  
To verify whether you have an FHA, VA or USDA loan, find your closing documents (either hard copies or 
electronic versions) and look for the Closing Disclosure. In the upper right of the first page of this 
document, under “Loan Information,” you will see checkboxes indicating your loan type: conventional, 
FHA, VA or other. If you cannot locate this document, try looking at your monthly mortgage statement or 
contacting your lender at the phone number listed on the statement. 
 
Regardless of mortgage type, reach out to your lender to discuss relief options. The government is 
encouraging all lenders to support homeowners who need mortgage assistance due to hardship brought 
about by the coronavirus. 
  
Mortgage forbearance can help you deal with a temporary financial 
setback. You will be able to skip or make reduced payments for a 
predefined period of time, but interest still accrues.  
  
Concerned about making your next mortgage payment? 
Forbearance may be an option. Working with your lender to get 
forbearance helps you avoid late penalties and avert the risk of 
foreclosure. 

http://myhome.freddiemac.com/own/getting-help-disaster.html
https://www.knowyouroptions.com/covid19assistance
https://www.knowyouroptions.com/covid19assistance
https://www.hud.gov/program_offices/housing/sfh/nsc/lossmit
https://www.hud.gov/program_offices/housing/sfh/nsc/lossmit
https://www.va.gov/housing-assistance/home-loans/trouble-making-payments/
https://www.va.gov/housing-assistance/home-loans/trouble-making-payments/
https://www.nerdwallet.com/blog/mortgages/conventional-mortgage/
https://www.nerdwallet.com/article/mortgages/fha-loan
https://www.nerdwallet.com/article/mortgages/va-home-loan
https://www.nerdwallet.com/blog/mortgages/usda-loan/
https://ww3.freddiemac.com/loanlookup/
https://ww3.freddiemac.com/loanlookup/
https://www.knowyouroptions.com/loanlookup
https://www.nerdwallet.com/blog/mortgages/closing-disclosure/
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If you have experienced a financial hardship, here is what you should know about loan forbearance for 
mortgages. 

What is mortgage forbearance? 
Mortgage forbearance provides temporary relief by allowing you to make lower monthly payments, or no 
payment at all, for a specific period of time. It is generally requested by homeowners dealing with an 
event that impacts their ability to pay their mortgage, like a job loss, natural disaster, or major illness. 
  
Mortgage forbearance is not a waiver or a grant; you will still owe the amount of those missed or 
reduced payments. 
  
 "We are  
 
 
With this option, you and your mortgage company agree to temporarily suspend or reduce your 
monthly mortgage payments for a specific period of time. This option lets you deal with your short -
term financial problems by giving you time to get back on your feet and bring your mortgage current.  
  
Forbearance may be an option if you are: 

• Behind on your mortgage payments or on the verge of missing payments  
• Experiencing a temporary hardship 

What are the benefits? 

• Lower or temporarily suspend your monthly payment—giving you time to improve your 
financial situation and get back on your feet 

• Less damaging to your credit score than a foreclosure 
• Stay in your home and avoid foreclosure 

How does it work? 

Forbearance reduces your monthly mortgage payment—or suspends it completely—during the 
forbearance period. If you qualify for forbearance, you and your mortgage company will discuss the 
forbearance terms: 

• length of forbearance period, 

• reduced payment amount (if the payment is not suspended), and 

• the terms of repayment. 

After the forbearance period has ended, you will need to repay the amount that was reduced or 

suspended. However, there are a few options available if you qualify— make a one-time payment for 
the amount due (reinstatement); add a specific amount to your payments each month until the entire 
amount is repaid (see Repayment Plan); or cure the past due amount through a modification 
(see Modification). 

Will mortgage forbearance affect my credit? 
It may be reported to the credit bureaus. But mortgage forbearance is less damaging to your credit score 
than a missed payment and helps you avoid foreclosure. 

How does mortgage forbearance work? 
To request forbearance, you will have to contact your lender. Lender qualifications can vary, and the type 

"We are facing a temporary hardship, 

we just need help for a few months." 

  

 

 

 

https://www.knowyouroptions.com/find-resources/information-and-tools/credit-score-information
https://www.knowyouroptions.com/avoid-foreclosure/options-to-leave-your-home/foreclosure
https://www.knowyouroptions.com/avoid-foreclosure/options-to-stay-in-your-home/repayment-plan
https://www.knowyouroptions.com/modify/modification
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of mortgage you have can also determine what options you are offered. If you qualify for forbearance, 
your lender will work with you to set up a forbearance agreement. Terms can include: 

• The length of the forbearance period 

• The amount of payment required during the forbearance period 

• Whether the lender will report the forbearance to credit bureaus 

• How you will repay the lender after the forbearance period ends 
  
 
 
 
When the forbearance period ends, you will have to pay your lender back according to previously 
arranged terms. There are several options for making up the missed amount. With reinstatement, you 
repay with a lump sum. A repayment plan spreads the payments you missed over an allotted time period 
by adding a set amount to your regular monthly payment. Another option is to add the repayment 
amount to the end of the mortgage, lengthening its term. 
  
If your financial hardship lasts longer than you had anticipated, or you don’t have the funds for a 
reinstatement or repayment plan, ask your lender about a mortgage loan modification. A loan 
modification changes the terms of your mortgage to help make your payments more manageable. 
 
How long does mortgage forbearance last? 
Mortgage forbearance is intended to provide relief while you are dealing with a short-term financial 
problem, so it generally does not last more than one year. 
  
Some lenders will ask you to provide them with updates during the forbearance period. If it looks like 
you will need an extension or a different type of assistance, your lender can explain your options. 
  
How do I qualify for mortgage forbearance? 
Qualification requirements for mortgage forbearance vary by lender, but in most cases, you will start by 
submitting an application. Some lenders allow you to start with an online application; others ask that you 
call them first. You will want to have a few items on hand: 
  
An explanation of your hardship (and, if possible, documents that substantiate your claim). It is best to 
start the process early rather than waiting until you are about to miss a payment. Some lenders may 
require you to request assistance within a certain amount of time following an event, like a natural 
disaster, or a change in circumstances, like filing for unemployment. 
  
If your request for mortgage forbearance is denied, you have the option to formally appeal the decision 
with your lender. Your application will then be reviewed by a new loan officer (not someone involved in 
the initial decision), and you will receive an updated decision. 
  
How to get mortgage forbearance 
Contact your lender or mortgage servicer in order to apply for mortgage forbearance. The phone number 
on your monthly mortgage statement is a good place to start. You can also check your lender’s website 
for online resources. 
 

 Gather your financial information—Make sure you have your basic financial and loan 
information on hand when you call your mortgage company. You will need: 

• your mortgage statements, including information on a second mortgage (if applicable ). 

Your loan — including the skipped or lowered payments  

— will still accrue interest during forbearance. 

  

https://www.nerdwallet.com/blog/mortgages/all-you-need-to-know-about-mortgage-loan-modifications/
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• your other monthly debt payments (e.g., car or student loans, credit card payments); and  
• your income details (paystubs and income tax returns). 
 

 Explain your current situation—Be ready to outline your current hardship and explain why you 
are having trouble making your mortgage payment and if this is a short-term or long-term 
problem. Your mortgage company will need to understand the reasons why you are having 
difficulty in order to find the right solution for you. 

 

 Contact your mortgage company or the Fannie Mae Mortgage Help Network—Tell them you 
are interested in a Forbearance and you want to see if you qualify. 

  
If you want unbiased financial advice about your situation, consider talking to a housing counselor 
approved by the Department of Housing and Urban Development. You can find a counselor near you on 
the HUD website. They can weigh in on whether forbearance is the right choice for your situation and 
explain how different repayment plans would work. 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 

New Mexico Multiple Listing Service 
150 Washington Street, Suite 201 

Santa Fe, NM  87501 
www.realestateofnewmexico.com 

505.395.4567  

https://www.knowyouroptions.com/find-resources/mortgage-assistance/helpful-contacts/your-mortgage-company
https://www.knowyouroptions.com/find-resources/mortgage-assistance/fannie-mae-mortgage-help-network
http://www.realestateofnewmexico.com/
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