
 

COVID-19 Emergency Measures 

 

Sunday, April 5th 2020 

To all BBA Members and NOTL Short Term Rental owners: 

 

Issues surrounding the current pandemic are evolving every day, and it is becoming 

challenging for everyone to keep track and make sense of the information coming our way. 

Through this communication, I will focus on summarizing to the best of my ability, the events of 

the last few days and their implications to us in the foreseeable future as short term rental 

owners. 

*On Wednesday, March 31st, Toronto’s Mayor John Tory announced a 12-week plan to protect 

the city's residents, stating that officials are "locking the city down as much as any municipal 

government could."   Mayor Tory also said that ‘’The numbers are presently heading in the 

wrong direction in Toronto and that although these measures may not last the full 12 weeks, the 

city's residents should assume that they will.’’ 

*On Friday, April 3rd, the Niagara Region and Niagara’s 12 local area municipalities jointly 

declared a state of emergency in response to COVID-19. Timing has proven to be critical in 

other jurisdictions, which is why our elected officials chose to make this decision early in an 

attempt to keep the spread under control. Our regional municipalities are providing themselves 

the tools needed to act quickly to protect our local population from a worsening of the situation 

In Niagara.  

*Also on April 3rd, following advice from Ontario’s Chief Medical Officer of Health, Ontario 

updated the list of essential businesses that can remain open. The restrictions are aimed at further 

reducing contact between people and stopping the spread of COVID-19. Under Services, within 

the Hotel/Motel section, the term "similar services" has been removed, which indicates that we, 

as STRs, have been asked to stop hosting guests until further notice. This change also sends a 

clear message to the population of Ontario and globally that nobody should be travelling in the 

near future. 

*We have also been directed by the Town of Niagara-on-the-Lake, by way of Lord Mayor Betty 

Disero's memo of April 2nd, not to receive guests until further notice. There is currently no 

‘’essential travel exception’’ to this rule. I strongly advise everyone to comply with this directive 

both for the health of our community and for the fines you might face.  Ignoring this call also has 



the potential to deeply damage the image of the NOTL Short Term Rental and accommodation 

industry, as well as the reputation of our community on a global scale. 

*Also, all Vintage Hotels, White Oaks and, from what we know, all other hotel facilities in 

NOTL, have decided to close down until there is some direction at a provincial & global level 

that it will be acceptable to re-open again for staff, guests and NOTL residents. This decision is 

being made by them all out of common sense and respect for our community despite still being 

classified as ‘’Essential’’ by the province. 

What does this all mean for Niagara-on-the Lake? 

It means that with our help, all accommodation options in NOTL will be closed for at least the 

next few weeks to protect our community from Covid-19. 

Although all the information above failed to reach us in an orderly fashion, the ultimate 

goal is simple: to temporarily close our town to the outside world as much as we can for the next 

few weeks to protect our residents who are more at risk of developing COVID-19 complications 

due to the demographic of our population. 

According to recent information coming from Ontario's health experts, the situation in 

Toronto and Niagara will not improve soon, it is likely to get worse. Although I realize that we 

would all like to have a better understanding of when this is going to be over, no one is currently 

able to make such a prediction. 

It is my understanding that most of you have already closed down until further notice, but 

I can offer the following suggestions: 

---------------------------------------------------------------------------------------- 

*At the moment, I ask you all to please block all your different calendars until May 1st at the 

very least. I cannot foresee a scenario in which we will be able to operate before this date. 

*If not already done, start the process of cancelling the reservations you still might have within 

this time frame and block all your different calendars so that you do not appear as available 

options in searches and no new reservations can be made before then.  

*Going forward, always have the near future empty and keep a 2 week buffer zone under control 

at all time, blocked, emptied and unbookable.  

*To be crystal clear, I am not saying here that we will be able to resume operations on May 1st. 

Far from it. This proposed date is only a reasonable time frame to start with and will almost 

certainly be pushed back, but we all have to start somewhere and project a united message. 

*The BBA will begin hiding near-future availability on its website (BookYourStay.ca). This 

measure will NOT affect the calendars on your own sites in any way, nor interact with the 

Channel Manager service. Your own websites remain your responsibility to update. 

------------------------------------------------------------------------------------------ 



Vintage Hotels currently have all their locations closed until April 17th online, but they 

will also keep pushing this date back until it is deemed ‘’safe’’ for travel to start again according 

to provincial and global advisory. We are keeping in close contact over this matter to project a 

coherent message to travelers going forward. 

Please note that our BBA Annual General Meeting, usually held at the end of April, is 

being postponed until further notice. 

Your BBA Board will keep you advised through this pandemic crisis, which will include 

an update on the financial relief offered by the provincial and federal governments as more 

details become available.  

On a more positive note, I am delighted to announce that as of early March, I have been 

officially welcomed around the Tourism NOTL board of directors table. Going forward, I will be 

representing the Short Term Rental community at the Chamber of Commerce Level. This 

position greatly improves communications, especially during these challenging times.  

Feel free to forward this letter to any STR owners in town who may not be members of 

our association. If they would like to be added to our distribution list during this time of crisis, 

have them reach out to us at info@bookyourstay.ca. 

Please stay home, stay safe and make every effort to keep our community safe as well. 

Enjoy the promises of change and renewal that the Spring weather brings to our community. 

 

David Levesque 

NOTL BBA President 


