
 

 

"Fantastic, thorough, expert training! I am so glad that I attended the Injured 
Worker - WSIB claims management training session. Ella's knowledge has no 
boundaries, thank you for giving us insight into effective WSIB claims 
management. I learned far more than I expected to. Looking forward to another 
training session facilitated by Ella!"  
Kelly Gonzalez, NCSO 
Health & Safety Coordinator 
Cotton Inc. 
 

“The seminar on WSIB in the Construction Workplace was very informative. The 
participation scenarios were very helpful as it gave us the opportunity to work through 
various situations that occur in the construction workplace. Well taught and very 
thorough. I will definitely enroll in other seminars provided by the Niagara Construction 
Association.” 

Stephanie Swords 
Licenced Paralegal 
Owner of Swords Law 
 

“The new Injured Worker course is packed with new and relevant material, and I suggest 
that anyone who has to deal with WSIB to take this course. 
The instructor was very knowledgeable about the intricacies of the WSIB, and kept the 
class very engaged right until the end.” 
Lee Bastings 
Health & Safety Business Partner, Emulsions & Construction 
Walker Industries 
 

“Very well organised and implemented.  The Instructor delivered the course at a good 
pace pitched at an appropriate level. This course was excellent!!” 
Jon Downing, CHSO, GSC 
Manager Safety and Human Resources 
Rankin Construction Inc. 


