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COVID-19 ANTIBODY/RNA 
ASSESSMENT TESTING 

 
      

In support and at  the request of our clients, Universal is 
now offering COVID-19 assessment and testing through 
our in-network partner clinics.   We have included the 

descriptions and rates below for your review. 



 
 

 
 
 
 

 
 
SARS-CoV-2 Serology (COVID-19) Antibody (IgG), Immunoassay 
Quest Diagnostics Test Code # 39504 
https://testdirectory.questdiagnostics.com/test/test-detail/39504/sars-cov-2-serology-covid-19-
antibody-igg-immunoassay?cc=MASTER&q=39504 
 
SARS-CoV-2 Serology (COVID-19) Antibody (IgG), Immunoassay - Detection IgG antibodies may indicate 
exposure to SARS-CoV-2 (COVID-19). It usually takes at least 10 days after symptom onset for IgG to 
reach detectable levels. An IgG positive result may suggest an immune response to a primary infection 
with SARS-CoV-2, but the relationship between IgG positivity and immunity to SARS-CoV-2 has not yet 
been firmly established. 
 
Antibody tests have not been shown to definitively diagnose or exclude SARS-CoV-2 infection. Positive 
results could also be due to past or present infection with non-SARS-CoV-2 coronavirus strains, such as 
coronavirus HKU1, NL63, OC43, or 229E. Diagnosis of COVID-19 is made by detection of SARS-CoV-2 RNA 
by molecular testing methods, consistent with a patient's clinical findings. 
 
Please Note: Quest does not currently collect specimens for the 2019 Novel Coronavirus (COVID-19), 
NAA/RT-PCR for active COVID-19 infection, therefore this test is not currently offered for Employment 
OccuHealth purposes. Laboratory test results should always be considered in the context of clinical 
observations and epidemiological data in making a final diagnosis and patient management decisions. 
Test results are typically available 7-10 days from the time of specimen pickup and may be impacted 
by high demand.  In addition, a COVID assessment and/or additional tests may be ordered by the 
physician, when deemed medically necessary to provide patient care. 



 
  

 

SARS-CoV-2 Antibody, IgG 
LabCorp Test Code #164055 
https://www.labcorp.com/tests/164055/sars-cov-2-antibody-igg 
 
Qualitative detection of IgG antibodies to SARS-CoV-2, the virus that causes COVID-19, to help identify 
individuals who have been exposed to the virus. Serologic results should not be used as the sole basis to 
diagnose or exclude recent SARS-CoV-2 infection. This test is recommended in individuals at least 10 
days post symptom onset or following exposure to individuals with confirmed COVID-19. 
 
This test has not been FDA cleared or approved. This test has been authorized by FDA under an 
Emergency Use Authorization (EUA). This test is only authorized for the duration of the declaration that 
circumstances exist justifying the authorization of emergency use of in vitro diagnostics for detection 
and/or diagnosis of COVID-19 under Section 564(b)(1) of the Act, 21 U.S.C. 360bbb-3(b) (1), unless the 
authorization is terminated or revoked sooner. This test has been authorized only for detecting the 
presence of antibodies against SARS-CoV-2, not for any other viruses or pathogens. 
 

• Negative results do not rule out SARS-CoV-2 infection, particularly in those who have been in 
contact with the virus. Follow-up testing with a molecular diagnostic should be considered to 
rule out infection in these individuals. 

• Results from antibody testing should not be used as the sole basis to diagnose or exclude SARS-
CoV-2 infection or to inform infection status. 

• Positive results may be due to past or present infection with non-SARS-CoV-2 coronavirus 
strains, such as coronavirus HKU1, NL63, OC43, or 229E. 

 
Expected Turnaround Time is 7-10 days.  Turnaround time is defined as the usual number of days from 
the date of pickup of a specimen for testing to when the result is released to the ordering provider. In 
some cases, additional time should be allowed for additional confirmatory or additional reflex tests. 
Testing schedules may vary. 
 
 
Please Note: LabCorp does not currently collect specimens for the 2019 Novel Coronavirus (COVID-19), 
NAA/RT-PCR for active COVID-19 infection, therefore this test is not currently offered for Employment 
OccuHealth purposes. In addition, a COVID assessment and/or additional tests may be ordered by the 
physician, when deemed medically necessary to provide patient care. 
  



 
 

 
 
 
Concentra medical centers now offer COVID-19 testing for asymptomatic employees to provide initial 
clearance for return to work. 
 
Concentra recommends initial screening using our COVID-19 Assessment. Your employees complete our 
assessment questionnaire and a Concentra clinician reviews the responses to determine if the employee 
may go to work or if testing for active COVID-19 infection, testing for COVID-19 antibodies, or an in-
person clinical examination is recommended. 
 
Concentra offers COVID-19 RNA testing for active infection and COVID-19 antibody testing for possible 
COVID-19 immunity. Your choice of testing can be paired with ongoing surveillance testing, symptom 
screening, and temperature assessment. Options include: 
 

 COVID-19 Antibody Test (SARS-CoV-2 Antibody IgG #39504): includes comprehensive screening 
and tests employees for possible COVID-19 immunity 

 COVID-19 RNA Test (SARS-CoV-2 RNA COVID19 #39448): includes comprehensive screening and 
tests employees for active COVID-19 infection 

 COVID-19 Return to Work (RTW) Clearance Evaluation: provides clearance after a suspected or 
confirmed COVID-19 illness or exposure; includes return-to-work evaluation and screening. 
COVID-19 test-based return-to-work options meet state requirements or employer protocols 

 COVID-19 Assessment Only: Employee completes a form at home and sends to the clinic; doctor 
assesses the form to determine next steps based on information provided.  

 
Please note, Concentra medical centers are not performing diagnostic testing for COVID-19 for 
symptomatic patients. In addition, a COVID assessment and/or additional tests may be ordered by the 
physician, when deemed medically necessary to provide patient care. 
  



 
 

COVID-19 PRICING:  

Please Note: A COVID assessment and/or additional tests may be ordered by the physician, when 
deemed medically necessary to provide patient care. 
  

 

 

For more information call at: 877-263-8033 x4              
or email us at: info@universalbackground.com 

www.UniversalBackground.com 
 


