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ACT NOW DON’T RISK LOSING

TO STAY WlTH We look forward to continuing to serve you. YO U R CA R E s 0 U R c E
CARESOURCE! our mermbers v by mproving teff heath HEALTH CARE COVERAGE

and well-being. CareSource is Health Care
CareSource cares about you. Our mission with Heart.

is to help you stay healthy. To remain a

CareSource member, you may need to

renew your Medicaid benefits with your

local county Division of Family and Children
Services (DFCS) office. You will lose your ’

Medicaid benefits if you do not renew Care Source

before the deadline.

Y
CareSource
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HOW TO RENEW

YOUR CARESOURCE

BENEFITS

At least once a year, DFCS will conduct
a review to see if you still meet Medicaid

eligibility requirements. You will get a renewal
packet in the mail when it is time to renew your

Medicaid coverage.

Renew your coverage in one of four ways:

1. ONLINE. Go to gateway.ga.gov, sign in

and renew your benefits

2. BY MAIL. Fill out the form and mail it
back right away to the Division of Family and
Children Services (DFCS). Find the address

at: https://dfcs.georgia.gov/locations

3. OVER THE PHONE. call bFcs at

1-877-423-4746 (TTY: 1-800-255-0556 or

711), OR

4. IN PERSON. visit your local county

DFCS office. Find the address at:
https://dfcs.georgia.gov/locations

It's important that you renew before the
deadline to avoid losing your benefits!
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DON'T LOSE YOUR
EXTRA BENEFITS

We don’t want you or your family to lose the
extra benefits you have as a CareSource
member. Here are a few of the many ways we
help our members stay happy and healthy:

with values of $60,
$105 and $225 for doing healthy activities

with CareSource
JobConnect plus GED support

Adults and children have

like checkups, $75
towards eyeglasses or contacts, braces up
to age 20, and more

including free
pregnancy tests, baby showers and help
with child care

with a prescription for allergy relief,
vitamins, Tylenol® and more

24 hours a day,
7 days a week by phone or web video
with MYidealDOCTOR®

including FREE
memberships to Boys & Girls Clubs,*
YMCAs (Metro Atlanta) and Girl Scouts
*participating clubs only

at retail stores
and pharmacies in your neighborhood
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