Identifying Asthma Patients—Process Sheet

Paper charts

If your practice uses paper charts, we recommend keeping an asthma registry. This can be as simple as a
Microsoft Excel worksheet with a list of patients with asthma. If your asthma patients are not already
identified, review each patient chart and billing data for asthma-related ICD codes. Then flag these
patients’ charts with a color-coded sticker. Add these records to the registry and set up a reminder
system that works for your practice.

Electronic health records/Electronic medical records

If you use an EMR system, create an electronic flag that indicates patients who have asthma. Each EMR
might have a different process or way to identify the patients, but you should be able to group asthma
patients together to set up reminders, alerts or messages. If you are not sure if your EMR has the
capability, check with your vendor.

If you have eClinicalWorks, you can set up Messenger Campaigns to reach targeted sets of patients for
reminders. These notifications can send out email and text reminders to get flu vaccines or to schedule
their child’s annual wellness visit.

If you use PCC EHR, you can set up a clinical alert. The clinical alert will pop up when checking in the
patient, opening the chart or scheduling them in the appointment book. A clinical alert for asthma can
remind you to review the asthma action plan and to discuss the flu vaccine.

If you have Greenway Health, here’s an example for setting up clinical alerts from Greenway Health.
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If you have questions about setting up alerts at your practice, please contact TCCN at
Quality@tccn-choa.org or your EMR vendor.
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