
Program for excellence 

in patient-centered 

communication (PEP)

Patient Experience Survey Performance

By Visit Date

October 2014 – March 2018

As of 4/12/18, 180 UM Faculty Members (unique NPIs) who attended a PEP workshop had patient 
survey results to include in the PEP Coached Group dashboard at the time of reporting

http://www.medschool.umaryland.edu/programs/pep/



Annual Trends Summary



22 20

34

15

33
29

15

25 22
18

26

51

22
18

55
51

56
47

62
55

4142
47

32
38

54

39
30

53

67

53

43 45

58 56

0

20

40

60

80

100

Physician
Communication
Quality Domain

Provider expl in
way you

understand

Provider listen
carefully to you

Give easy to
understand
instruction

Know important
info medical

history

Show respect for
what you say

Spend enough
time with you

CGCAHPS Patient Survey Results
UM SOM Percentile Ranking ‐ Faculty Attending PEP

By Visit Date | Calendar Year

2014 2015 2016 2017 2018 YTD (March)



26

16

26 23 2123
17

25
18 21

36
30

35 34 36
40

32

43
38 41

61
56 55

62
58

0

20

40

60

80

100

Care Provider Section Friendliness/courtesy of
CP

CP explanations of
prob/condition

CP concern for
questions/worries

CP efforts to include in
decisions

Press Ganey Medical Practice Survey
UM SOM Percentile Ranking ‐ Faculty Attending PEP

By Visit Date | Calendar Year

2014 2015 2016 2017 2018 YTD (Mar)



24 28 30
23

30 3028 27 28 24
29 28

34 38 37 35
43 3939 43 47

38
43 41

48

61 64
57

62 66

0

20

40

60

80

100

CP information
about medications

CP instructions for
follow‐up care

CP spoke using
clear language

Time CP spent
with patient

Patients'
confidence in CP

Likelihood of
recommending CP

Press Ganey Medical Practice Survey
UM SOM Percentile Ranking ‐ Faculty Attending PEP

By Visit Date | By Calendar Year

2014 2015 2016 2017 2018 YTD (Mar)



24 28 30
23

30 3028 27 28 24
29 28

34 38 37 35
43 3939 43 47

38
43 41

48

61 64
57

62 66

0

20

40

60

80

100

CP information
about medications

CP instructions for
follow‐up care

CP spoke using
clear language

Time CP spent
with patient

Patients'
confidence in CP

Likelihood of
recommending CP

Press Ganey Medical Practice Survey
UM SOM Percentile Ranking ‐ Faculty Attending PEP

By Visit Date | By Calendar Year

2014 2015 2016 2017 2018 YTD (Mar)



Comparison Trends –
CGCAHPS Survey
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Comparison Trends –
Press Ganey Survey
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