
WISHIN Pulse is Now Live with Three New Connections 
 
WISHIN Pulse is now connected to the Department of Veterans Affairs (VA), DaVita, and UnityPoint Health. 
 
WISHIN has worked these three organizations through the eHealth Exchange to allow WISHIN members to exchange 
clinical data with them. An eHealth Exchange connection is different than actual WISHIN participation, so we’ve 
compiled a list of questions and answers related to these connections. 
 
What is an eHealth Exchange connection? 
 
The eHealth Exchange provides a national framework for exchanging care summary documents (CCDAs). It involves 
two networks connecting to each other and querying each other for those documents. When WISHIN has an eHealth 
Exchange connection with an organization, it does not mean that the organization is a WISHIN participant, but that the 
organization and WISHIN have agreed to exchange limited clinical data on a per-request basis. eHealth Exchange 
connections can query WISHIN information only for treatment purposes. 
 
What information is available through the eHealth Exchange, and from whom? 
 
The eHealth Exchange allows for the exchange of care summary (CCDA) documents only. The information will include 
typical components in CCDAs, such as visit history, reason for visit, medication lists, problems list, labs, social history, 
discharge instructions, plan of care, etc. However, these CCDAs are provider-centric and therefore contain information 
from only one clinical source, usually for one encounter or a limited set of encounters. And they do not include clinical 
data not normally in a CCDA (such as radiology reports and transcribed reports/clinical notes). WISHIN will make 
CCDAs submitted by its participants available to our eHealth Exchange connections, and they will make theirs available 
to WISHIN participants. 
 
Our current connections include: 
 
Department of Veterans Affairs (VA) – includes care summaries available for your patients from all VA facilities, 

nationwide. 
DaVita – a nationwide organization providing kidney care, includes summary reports of treatments administered to 

your patients. 
UnityPoint – includes care summaries for your patients who have been treated at Meriter Hospital and its affiliate 

hospitals and clinics in Wisconsin, Illinois, and Iowa. 
 
How is being an eHealth Exchange connection different from being a WISHIN participant? 
 
Anyone connected to WISHIN through the eHealth Exchange is not sending records to WISHIN to be stored in the 
Community Health Record and is not a member of WISHIN. Because WISHIN is not storing these patient records, they 
do not automatically appear in WISHIN Pulse, like patient records do for participating organizations. This means that 
users will need to perform a query to access these records. 
 
How can I access patient records from the eHealth Exchange connections? 
 
When in the Community Health Record for a patient in WISHIN Pulse, navigate to the Documents tab, and select the 
Find External Documents button: 
 



 
 
WISHIN Pulse will query its eHealth Exchange connections to see if those organizations have treated the patient: 
 

 
 
If any of the organizations have matching patients, WISHIN Pulse will prompt you to choose which patient(s) to find 
documents for: 
 

 
 
WISHIN Pulse will then prompt you to select the documents you’d like to load: 
 

 



The documents you chose will appear in the documents tab: 
 

 
 
You can then open a document to review, download, or print, like any other care summaries that are stored in WISHIN. 
 
NOTE:  Because the documents are not stored in WISHIN Pulse, they will only be available for as long as you are 
viewing a particular patient’s record. If you log out or search for another patient, those documents will no longer appear 
in WISHIN Pulse, but you can query for them again. 
 
If you have any questions about viewing documents through the eHealth Exchange, and/or would like your organization 
to receive training on this new feature, please contact Laura Widder, Project Director, at 608-274-1820 or via email at 
lwidder@wishin.org. 
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