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Volunteer
PRCC Recovery Coach

The PRCC Volunteer Recovery Coach provides peer recovery support services to individuals with
substance use disorder seeking recovery support through PRCC’s Recovery Coach Program. The
Recovery Coach assists recoverees in achieving and sustaining recovery as defined by the
recoverees. The PRCC Recovery Coach provides non-directive support as the recoveree
develops goals and then helps the recoveree address barriers and facilitates access to resources
in order to achieve goals. The PRCC Recovery Coach exemplifies PRCC’s values and honors,
respects and supports many pathways of recovery. This position reports to the Recovery Coach
Coordinator.

Essential Duties and Responsibilities include the following. Other duties may be assigned

Engages with recoverees who are matched by the Recovery Coach Coordinator.

Meets with recoverees at PRCC, conducts initial Recovery Capital Assessment, develops
shared understanding of coaching relationship, and with recoveree signs the PRCC
Recovery Coaching Agreement.

Helps recoveree develop goals and expectations to achieve and maintain recovery,
based on recoveree’s own Wellness Plan.

Helps recoveree address barriers to recovery and serves as role model and advocate.
Maintains knowledge of local resources and helps recoveree make connections with
helpful resources.

Completes documentation in Recovery Data Platform for helping recoveree track their
own individual progress, and for maintaining quality of service.

Completes PRCC’s volunteer orientation and abides by PRCC guidelines included in the
PRCC Volunteer Manual

Signs PRCC’s Confidentiality Agreement and maintains strict confidentiality.

Attends regular peer supervision meetings, ongoing training opportunities and
continuing development of skills

Required of Recovery Coach

Clear and positive communication ability

Support the mission of the PRCC, and demonstrate the desire to work with Recovery
Community members

Must be engaged in a personal growth process
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Demonstrated interest in learning and promoting recovery support concepts
Ability to provide support without judgment or discomfort
Knowledge of community services and resources

Ability to maintain confidentiality
Required Qualifications

® At least one year of sustained recovery from substance use disorder, or lived experience
(with family member or friend who has substance use disorder)
High school diploma or equivalent

e Trained as Recovery Coach in the CCAR model (Connecticut Community of Addiction
Recovery)



