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Urgent Request to Congress for COVID Response Parity for Nonprofit, Human Services Organizations
Please use and modify this template as you wish, while keeping its congressional ask intact, then send to all members of your congressional delegation IMMEDIATELY. Congress is making decisions about COVID relief and stimulus packages now and they need to hear from your organization.

Instructions:
· Fill in the template with your organization’s information and modify the template, if needed. 
· Send the email from your CEO or other designee from your organization.
· Address the email to a congressional staffer (e.g. legislative director and/or health staffer). 
· If you need to find the names of your congressional delegation, go here to find your U.S. Representative using your zip code, and here to find your U.S. Senator. If you do not have the name of a congressional staffer, make a quick call to the congressional office’s DC or local phone number (you can find it on their website) and ask them to give you the name and email address for the person who handles health and/or human services concerns, or the COVID-19 reponse, for the congressperson.
· cc your organization’s point of contact (if different from the individual sending the email).
· If you do not hear back from the congressional offices within four hours, it is a good idea to call to follow up. Things are moving very quickly and we don’t want human services organizations to be hampered in our ability to respond to this crisis.

Subject Line: COVID Relief Parity for Human Services


WHEN SENDING TO YOUR U.S REPRESENTATIVE USE THIS SALUTATION BLOCK:

The Honorable [INSERT U.S. REP. NAME]
U.S. House of Representatives
Washington, DC 20515

Dear Representative [U.S. REP LAST NAME],

**
WHEN SENDING TO YOUR U.S SENATOR USE THIS SALUTATION BLOCK:

The Honorable Senator [INSERT U.S. SENATOR NAME]
U.S. Senate
Washington, DC 20510

Dear Senator [U.S. SENATOR LAST NAME],

**

I’m writing today to urgently request that any congressional stimulus or relief package in response to the coronavirus pandemic address the sudden financial needs for the nation’s nonprofit, human services organizations, like [INSERT YOUR ORGANIZATION NAME]. As a front-line responder to mental health and child safety concerns, we are adapting quickly to the storm this crisis is just beginning to create. While other types of businesses and institutions face the effects of people no longer able to come through their doors, our organization, and the roughly 218,000 like us across the country, will see a dramatic influx of need.

[INSERT YOUR CEO’S NAME AND BASIC ORGANIZATION INFORMATION – SEE SAINT FRANCIS MINISTRIES’ EXAMPLE BELOW*] 

The mental and behavioral health issues from the immediate and long-term impact of the containment efforts, economic effects and grief will be tremendous for children and families. [INSERT YOUR ORGANIZATION NAME] is in place to serve those families who were already involved with the child welfare system and those struggling with the adversities that lead to child maltreatment. The stress, depression, and anxiety induced by the coronavirus epidemic and its fallout, such as full reliance on the family unit while quarantined and loss of employment, will only escalate the needs and the numbers of the families who will require supports and services. We are concerned for these stresses on the children and families we currently serve and expect that there will be a significant influx into the child welfare system as more families become vulnerable. Before this crisis, roughly 3 million Americans were receiving mental health treatment from community-based organizations at any point in time and there were about 700,000 children in foster care. Many places in the country were already seeing increased needs because of the country’s opioid crisis. We fully expect that the COVID-19 pandemic will cause numbers to grow and stay at a higher level for awhile. 

Responding to these realities places stress and demand on nonprofit operating budgets that was not previously anticipated. For that reason, Congress must ensure there are economic measures for nonprofit human services organizations on par with those for small businesses and corporate industries. For the nation, nonprofit human services organizations have a collective revenue of $200 billion, which is roughly the size of the airline industry. A major difference is that, as community members who are essential partners to government, our revenue is spent on calming, treating, healing and serving the people in America who cannot weather this storm without our help. 

We are asking Congress to provide $60 billion in immediate, emergency financial relief for the nonprofit sector and the regulatory flexibility required to provide the required supports. These funds can come in the form of emergency zero interest loans and grants, incentives for charitable giving, and payroll tax incentives that include the nonprofit human services sector.

As the landscape rapidly changes, [INSERT YOUR ORGANIZATION’S NAME] is thinking about the key aspects of the impact of this crisis and the demand on organizations whose mission requires that we partner with governments to press in and ensure that children are safe, and families are stable. The requested funds, and the regulatory flexibility to provide these supports, are needed immediately, so that we can quickly ramp up to meet the need by: 
· Making investments in technology in support of educational instruction in foster homes and telemedicine for mental and behavioral healthcare
· Stabilizing foster care, kinship, and congregate placements so foster youth don’t end up homeless or sleeping in agencies’ offices
· Increasing supports for existing foster care, kinship, and congregate placements as the adults in those settings are now solely responsible, 24/7, to care for children and youth who are out of school and have high, trauma-induced needs
· Augmenting the mental and behavioral health treatment workforce and placement capacity when the numbers of children and families coming into the system and staying longer in the system increases 
· Supporting systemic responses intended to stem the increase in foster care entries 
Organizations like [INSERT YOUR ORGANIZATION NAME] will be in the unique position of moving toward the problems that the COVID-19 pandemic creates instead of isolating away from them. We will be doing the heavy lifting in communities across [ENTER YOUR STATE OR COMMUNITY NAME, based on your service footprint] and the country, on contract with the government and, therefore, suddenly have more financial exposure. We very much need your help and strong leadership on our behalf at this trying time.
Please consider me and my staff as a resource for you for this request and other measures that are considered in response to this national crisis. We join you in wanting to help resolve this moment in time in a way that restores and stabilizes the great state of [INSERT YOUR STATE], our communities, families, and children. 
Thank You,
[INSERT CEO/OR SIGNER’S SIGNATURE BLOCK]
INSERT CEO/OR SIGNER’S CONTACT INFORMATION]

[INSERT ORGANIZATION’S STAFF PERSON TO CONTACT, IF DIFFERENT FROM SIGNER]

· END OF EMAIL TEMPLATE  -

* SAINT FRANCIS MINISTRIES’ EXAMPLE ORGANIZATIONAL INTRODUCTION:
My name is Father Bobby Smith and I am the CEO of Saint Francis Ministries, a national and international organization headquartered in Salina, Kansas. Rooted in the Episcopal tradition, Saint Francis is an independent not-for-profit with a mission to provide hope and healing through a multi-faceted child and family services ministry in six states and around the globe. In Kansas, Saint Francis provides child welfare case management services across 75 counties; sponsors over 600 foster care homes; directs 5 residential programs; and serves children and parents with innovative and evidence-based mental health and substance use treatment services. 



